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Human Computer Interaction (HCI) attracts innovation and creativity
because of its multi-disciplinary nature, in computing and IT research and
development. For the last 25 years HCI has inspired new solutions for the
benefit of the user as a human being, making the user the focal point which
technology should serve rather than the other way round. 

The Encyclopedia of Human Computer Interaction is the most thorough
and definitive source providing coverage of everything related to the field of
human computer interaction (HCI). This encyclopedia covers a wide range of
HCI related topics such as concepts, design, usability, evaluation, innovations,
and applications of HCI in organizations around the globe. Over 120 contrib-
utors and advisors from around the world have conferred their expertise to
this publication, and with over 830 key terms and definitions as well as more
than 2,600 references, this encyclopedia is the single source of authoritative
and contemporary research in the field of human computer interaction.
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Key Features
n Numerous contributions from international scholars providing

comprehensive coverage of theory and concepts of HCI

n A compendium of terms, definitions, and acronyms

n Thousands of comprehensive references to existing literature on human
computer interaction

n Organized by titles and indexed by topics, making it a convenient
method of reference for readers

n Cross-referencing of key terms, figures, and information related to
human computer interaction

n Free online access for libraries for life of the edition with the purchase
of a print copy

Topics Covered
n Creativity and innovation possibilities with HCI
n CSCW
n Design and interaction
n HCI principles and concepts
n New advances and future research directions
n The multi-disciplinary nature of HCI
n Usability engineering and usability evaluation
n User interfaces and technological applications
n Various applications
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