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The Encyclopedia of Digital Government offers the most com-
prehensive coverage of the issues, concepts, trends, and technologies 
of digital government (or electronic government). The challenges and 
future prospects faced by governments at different institutional levels 
and in different parts of the world are described in explicit detail in 
this commanding encyclopedia. With over 250 detailed articles, this 
three-volume set provides a broad basis for understanding the issues, 
theories, and applications faced by public administrations and public 
organizations as they strive for more effective government through 
the use of emerging technologies. This comprehensive, research-based 
publication is an essential reference tool for academic, public, and 
private libraries.

Subject:
Electronic Government; Global 
Information Technology; Web 
Technologies; Knowledge Management; Electronic Commerce

Market:
This comprehensive publication is for all academic, research, and govern-
ment libraries as well as those interested in electronic government. Students, 
educators, and researchers in a wide range of ýelds including public admin-
istration, law, political science, social science, information systems, interna-
tional relations, and computer science will ýnd this reference work provides 
coverage of the theories, principles, and practices in the implementation of 
e-government systems. Practitioners in all levels of public administration and 
those with a vested interest in developing electronic systems for government 
use will also beneýt.
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