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As emerging trends and research threads surface in the
area of e-government, academicians, practitioners, and
students face the challenge of keeping up-to-date with
new and innovative practices. Current Issues and Trends
in E-Government Resear ch provides a complete synopsis
of the latest technologies in information policy, security,
privacy, and access, as well as the best practices in e-

government applications and measurement.
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About the Editor

Donald F. Norris is Director of the Maryland Institute for
Policy Analysis and Research (MIPAR) and Professor of
Public Policy at the University of Maryland, Baltimore
County (UMBC). He is a specialist in public manage-
ment, urban affairs, and the application, uses and
impacts of information technology in public organiza-
tions. He holds a B.S. in history from the University of
Memphis and both an M.A. and a Ph.D. in government
from the University of Virginia.

About this Book

B Discusses models that predict that e-government adoption will move from the informational to the
interactive, transactional, integrative and transformational.

B Examines and evaluates the performance of government websites of 84 cities around the world by
using a five stage framework employing 92 measures to analyze.

B Asks whether e-government related BPC practices are different from or similar to BPC practices in
the private sector.

B Present possible scenarios for the future of e-democracy and the use of ICTs to facilitate e-democ-
racy in Europe.
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