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About this Book
n Discusses models that predict that e-government adoption will move from the informational to the

interactive, transactional, integrative and transformational.
n Examines and evaluates the performance of government websites of 84 cities around the world by

using a five stage framework employing 92 measures to analyze.
n Asks whether e-government related BPC practices are different from or similar to BPC practices in

the private sector.
n Present possible scenarios for the future of e-democracy and the use of ICTs to facilitate e-democ-

racy in Europe.
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“Current Issues and Trends in E-
Government Research endeavors to
bring to both scholars and practition-
ers the latest and best in research into
the phenomenon of e-government.
This volume presents a wide range of
research studies about a variety of
aspects of e-government.”
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