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As effective organizational decision making is a major factor in a com-
pany’s success, a coherent, comprehensive account of current avail-
able research on the core concepts of the decision support agenda, is 
in high demand by academicians and professionals alike.

The Encyclopedia of Decision Making and Decision Support 
Technologies presents a critical mass of research on the most up-to-
date research on human and computer support of managerial decision 
making, including discussion on support of operational, tactical, and 
strategic decisions, human vs. computer system support structure, 
individual and group decision making, and multi-criteria decision 
making.Subject:

Human, Behavioral, and Social Aspects of Technology; Business/
Management Information Technology and Systems; Databases, Data 
Mining, and Data Warehousing; Artificial Intelligence

Market:
This two-volume encyclopedia is essential to the reference collections 
of all academic and research libraries.  Professionals required to make 
strategic and tactical decisions, as well as all those who are involved in 
individual and group decision making, and staff who support manage-
rial decision making will find this a useful reference.  
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