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The Encyclopedia of Information Communication Technology (ICT) 
is a comprehensive resource describing the influence of information commu-
nication technology in scientific knowledge construction and spreading, with 
emphasis on the roles of product technologies, process technologies, and 
context technologies.

A reference point for studies on the use and application of information sci-
ence in scientific knowledge construction, the Encyclopedia of Informa-
tion Communication Technology covers the materials and instruments 
of information technology: from ICT in education to software engineering; 
the influence of ICT on different environments, including e-commerce, 
decision support systems, knowledge management, and more; and the most 
pervasive presence of information technology, including studies and research 
on knowledge management, the human side of ICT, ICT in healthcare, and 
virtual organizations, among many others. Addressing many of the funda-
mental issues of information communication technology, these estimable 
volumes will be a top-shelf resource for any reference library.

Subject:
Mobile Computing and Communications 
Technologies; Multimedia Technology; 
Business/Management Information Technology and Systems; Human, Behavioral, 
and Social Aspects of Technology; Computer Networking Technologies; Internet and 
Web Technologies and Services; Online Learning

Market:
This comprehensive encyclopedia is for all academic and research libraries, as well 
as all those seeking the most comprehensive, in-depth, and up-to-date coverage of 
the developments of information and communication science and technology and 
its application and influence.  Researchers, practitioners, educators, managers, and 
students in a full range of IT-related fields and industries will also benefit from this 
two-volume encyclopedia.
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• Impact of technology on society 
• Information processes technologies 
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  improvement 
• Instruments and processes of knowledge 
  construction 
• Product and service development with ICT 
• Scientific and didactic communication 

• Cultural changes influenced by ICT 
• Evolution of human/scientific knowledge 
• ICT environments for learning 
• ICT in science and education 
• ICT influence on scientific knowledge construction 
  and evolution 
• ICT influence on scientific revolution 

Topics Covered • Scientific knowledge theories 
• Technology planning, marketing, and 
  management 
• Technology tools for education 
• Theories and models of ICT design 
• Virtual communities


