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“This book addresses the pivotal issue company is increasingly dependent on its underlying resilience and agility.
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taining business process resilience and
information systems agility with little
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addresses flexibility of both business and information systems through

or no recurring manual intervention.” component technology at the nexus of three seemingly unrelatec'l disciplines:
-Amit Mitra, TCS. Gobal Consult- service-oriented architecture, knowledge management, and business process

. . ’ ’ management. Providing practitioners and academicians with timely, compel-

ing Practice, USA ling research on agile, adaptive processes and information systems, this Pre-
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