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Paralleling the rapid development of widely distributed information and
computing technologies has been an accelerated demand by citizens for elec-
tronic access to government services and, conversely, a drive by government
administrators to harness the cost, quality, and efficiency benefits that elec-
tronic service delivery offers. And alongside these phenomena have emerged
a new set of opportunities and challenges in such areas as security, privacy,
ethics, and more, to which governments and citizens have only begun to
come to terms.

Electronic Government: Concepts, Methodologies, Tools, and Ap-
plications meets the pressing need for quality, authoritative research in this
domain with an authoritative collection of more than 300 chapters, collected
in six volumes. These landmark studies from the leading electronic govern-
ment researchers worldwide enable libraries in academic, government, and
other settings to provide a unified collection on such pressing topics as digital
government, electronic justice, government-to-government, information
policy, and cyber-infrastructure research and methodologies. This Premier
Reference Source provides practitioners and academicians alike with the
essential concepts relating to e-government and its implications within the
global context.
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This multi volume set will include comprehensive content on all aspects of electronic government, including:

Section I: Fundamental Concepts and Theories

This section serves as a foundation for this exhaustive reference tool by addressing crucial theories essential to the understanding of
electronic government.

Section II: Development and Design Methodologies

This section provides in-depth coverage of conceptual architecture frameworks to provide the reader with a comprehensive understanding
of the emerging technological developments within the field of electronic government.

Section III: Tools and Technologies

This section presents an extensive coverage of various tools and technologies available in the field of electronic government that practitio-
ners and academicians alike can utilize to develop different techniques.

Section IV: Utilization and Application

This section discusses a variety of applications and opportunities available that can be considered by practitioners in developing viable
and effective electronic government programs and processes.

Section V: Organizational and Social Implications

This section includes a wide range of research pertaining to the social and organizational impact of electronic government around the
world.

Section VI: Managerial Impact

This section presents contemporary coverage of the social implications of electronic government, more specifically related to the corporate
and managerial utilization of information sharing technologies and applications, and how these technologies can be facilitated within
organizations.

Section VII: Critical Issues

This section contains over 20 chapters addressing issues, such as the digital public sphere, electronic government in business adoption,
information security, e-democracy, deliberative democracy, and the digital rights managements process, to name a few.

Section VIII: Emerging Trends

This section highlights research potential within the field of electronic government while exploring uncharted areas of study for the ad-
vancement of the discipline. Introducing this section are chapters that set the stage for future research directions and topical suggestions
. for continued debate.

Topics Covered:

« Electronic governr

» Accessibility of e-government Web sites

« Administrative reform through e-government

« Anti-spam legislation and solutions

« Applications of e-commerce in government

« Assessment of e-government projects

« Avoidance of technology pitfalls in e-government
development

« Best practices in e-government

« Building government-to-government enterprises

« Citizen services

« Cyber-infrastructure

« Cyber public relations

« Data protection and data privacy

« Digital government

« Digital rights management

« E-commerce in a digital economy

« E-government databases

« E-government implementation

« E-justice

« Electronic government applications
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