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Technology is a double-edged sword that not only brings convenience, 
but also allows for easier way to collect, explore, and exchange infor-
mation on or off line.  Consumer concerns grow as security breaches 
and privacy invasions are uncovered ever more frequently, creating 
the necessity for online consumer protection.

Online Consumer Protection: Theories of Human Relativ-
ism presents the academic community with a broad range of interna-
tional findings in online consumer protection, encapsulating years of 
expert online privacy research in one comprehensive resource.  De-
signed to offer understanding in the nature of online threats, consum-
er concerns, and techniques for online privacy protection, this book 
provides essential and current information for researchers, educators, 
managers, and practitioners who are affected by the security issues 
related to consumer interaction with technology.

Subject:
IT Security/Ethics; Electronic Commerce; 
Electronic Business; Web Technologies; 
Human Aspects of Technology 

Market:
This essential publication is for all academic and research libraries, as well 
as all those involved in Web technologies, services, and security.  Develop-
ers faced with security requirements in the arena of Web services, as well as 
academics, will find that this book offers a useful balance between academic 
research and industrial practice.  Researchers, practitioners, educators, man-
ager, and students in a full range of IT-related fields and industries will also 
benefit from this book.
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