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Improved interoperability between public organizations as well
as between public and private organizations is of critical impor-
tance to make electronic government more successful.
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libraries, as well as all those responsible for enhancing the collaboration
ability of cross-border services for citizens, businesses, and public adminis-
tration. Researchers, practitioners, educators, managers, IT solutions devel-
opers, government administrators/ofycials, and students in a full range of
business, political science, and IT-related yelds will also beneyt from this
authoritative reference.
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