
The International Journal of Knowledge-Based Organizations is indexed or listed in the following: Bacon’s 
Media Directory; Cabell’s Directories; DBLP; Google Scholar; INSPEC; JournalTOCs; MediaFinder; 
ProQuest Advanced Technologies & Aerospace Journals; ProQuest Computer Science Journals; ProQuest 
Engineering Journals; ProQuest Illustrata: Technology; ProQuest SciTech Journals; ProQuest Technology 
Journals; The Standard Periodical Directory; Ulrich’s Periodicals Directory

Copyright
The International Journal of Knowledge-Based Organizations (IJKBO) (ISSN 2155-6393; eISSN 
2155-6407), Copyright © 2014 IGI Global. All rights, including translation into other languages reserved 
by the publisher. No part of this journal may be reproduced or used in any form or by any means without 
written permission from the publisher, except for noncommercial, educational use including classroom 
teaching purposes. Product or company names used in this journal are for identification purposes only. 
Inclusion of the names of the products or companies does not indicate a claim of ownership by IGI Global 
of the trademark or registered trademark. The views expressed in this journal are those of the authors but 
not necessarily of IGI Global.

Research Articles
1 A Support for Organizational Learning Needs

Adeline Leblanc, Research Center Royallieu, University of Technology of Compiègne, Compiègne, France
Marie-Hélène Abel, Research Center Royallieu, University of Technology of Compiègne, Compiègne, 

France

21 Modern Leadership in Singaporean and Thai Organizational Contexts
Nattavud Pimpa, School of Management, RMIT University, Melbourne, Australia
Elsie Hooi, School of Business Information Technology and Logistics, RMIT University, Melbourne, 

Australia

36 Asynchronous Message-Passing and Inter-Application Communication Software for Process 
Improvement in Complex Systems
Darko Galinec, Zagreb Polytechnic for Technical Sciences, Zagreb, Croatia
Ljerka Luić, Karlovac University of Applied Sciences, Karlovac, Croatia

51 The Effect of Total Quality Management on Innovation Performance with Mediator Role of 
Organizational Learning (Case Study: ABBAND Mazandaran)
Mohsen Shafiei Nikabadi, Industrial Management Department, Semnan University, Semnan, Iran
Seyed Ahmad Mohammadi Hoseini, Educational Administration Department, Semnan University, 

Semnan, Iran
Saeed Zangouri, Business Management Department, Semnan University, Semnan, Iran

Table of Contents

October-December 2014, Vol. 4, No. 4

International Journal 
of Knowledge-Based 

Organizations 


	Table of Contents

