vi

22

38

60

International Journal of
Information Systems in the

Service Sector

January-March 201

Table of Contents

SrecCIAL IssUE COMPRISED OF SELECTED PAPERS FROM THE
SOoEA4EE WoRrksHOP

GUEST EDITORIAL PREFACE

Selmin Nurcan, University Paris 1, Panthéon Sorbonne, France
Rainer Schmidt, Munich University of Applied Sciences, Munich, Germany

RESEARCH ARTICLES

A Dynamic Services Discovery Model for Better Leveraging BPM and SOA Integration

Alexandre Perin de Souza, Department of Informatics, Federal Institute of Santa Catarina, Floriandpolis, Brazil

Ricardo J. Rabelo, Department of Automation and Systems Engineering, Federal University of Santa Catarina,
Florianopolis, Brazil

Software Services Delivered from the Cloud: A Rising Revolution for the Implementation of Healthcare
Workflows

Pierre Boiron, GCS D-SISIF, Paris, France

Valere Dussaux, Université Paris-Sud, Orsay, France

Towards Smart Service Networks: An Interdisciplinary Diagnostic Framework

Yan Wang, European Research Institute in Service Science, Tilburg University, Tilburg, The Netherlands

Yehia Taher, Department of Computer Science, University of Versailles/Saint-Quentin-En- Yvelines, Versailles, France
Willem-Jan van den Heuvel, Research Institute in Service Science, Tilburg University, Tilburg The Netherlands

Value-Oriented Specification of Service Systems: Modeling the Contribution Perspective of Enterprise
Networks

Jodo Pombinho, Department of Computer Science and Engineering, University of Lisbon, Lisbon, Portugal
David Aveiro, Exact Sciences and Engineering Centre, University of Madeira, Funchal, Portugal

José Tribolet, Department of Computer Science and Engineering, University of Lisbon, Lisbon, Portugal

Copyright

The International Journal of Information Systems in the Service Sector (IJISSS) (ISSN 1935-5688; eI[SSN 1935-
5696), Copyright © 2015 IGI Global. All rights, including translation into other languages reserved by the publisher. No
part of this journal may be reproduced or used in any form or by any means without written permission from the publisher,
except for noncommercial, educational use including classroom teaching purposes. Product or company names used in
this journal are for identification purposes only. Inclusion of the names of the products or companies does not indicate a
claim of ownership by IGI Global of the trademark or registered trademark. The views expressed in this journal are those
of the authors but not necessarily of IGI Global.

The International Journal of Information Systems in the Service Sector is indexed or listed in the following: Bacon’s
Media Directory; Cabell’s Directories; CSA Illumina; DBLP; GetCited; Google Scholar; INSPEC; JournalTOCs;
Library & Information Science Abstracts (LISA); MediaFinder; Norwegian Social Science Data Services (NSD);
SCOPUS; The Index of Information Systems Journals; The Standard Periodical Directory; Ulrich’s Periodicals Directory




