
The International Journal of Electronic Government Research is indexed or listed in the following: ACM Digital Library; Australian 
Business Deans Council (ABDC); Bacon’s Media Directory; Burrelle’s Media Directory; Cabell’s Directories; CSA Illumina; DBLP; 
DEST Register of Refereed Journals; Gale Directory of Publications & Broadcast Media; GetCited; Google Scholar; INSPEC; International 
Bibliography of the Social Sciences; JournalTOCs; Library & Information Science Abstracts (LISA); MediaFinder; Norwegian Social 
Science Data Services (NSD); SCOPUS; The Index of Information Systems Journals; The Standard Periodical Directory; Ulrich’s 
Periodicals Directory; Worldwide Political Abstracts (WPSA)

Copyright
The International Journal of Electronic Government Research (IJEGR) (ISSN 1548-3886; eISSN 1548-3894), Copyright © 2014 
IGI Global. All rights, including translation into other languages reserved by the publisher. No part of this journal may be reproduced or 
used in any form or by any means without written permission from the publisher, except for noncommercial, educational use including 
classroom teaching purposes. Product or company names used in this journal are for identification purposes only. Inclusion of the names 
of the products or companies does not indicate a claim of ownership by IGI Global of the trademark or registered trademark. The views 
expressed in this journal are those of the authors but not necessarily of IGI Global.

Editorial Preface
iv Vishnanth Weerakkody, Brunel University, Middlesex, UK

Research Articles
1 The Role of Social Influence and Prior Experience on Citizens’ Intention to Continuing to Use E-Government Systems: A 

Conceptual Framework
Mubarak Alruwaie, Planning and Development Sector, Ministry of Public Works, Kuwait City, Kuwait

21 A Review of the Factors Affecting User Satisfaction in Electronic Government Services
Vishanth Weerakkody, Business School, Brunel University, Uxbridge, Middlesex, UK
Zahir Irani, Business School, Brunel University, Uxbridge, Middlesex, UK
Habin Lee, Business School, Brunel University, Uxbridge, Middlesex, UK
Nitham Hindi, College of Business and Economics, Qatar University, Doha, Qatar
Ibrahim Osman, American University of Beirut, Beirut, Lebanon

57 Benchmarking Municipal E-Government Services: A Bottom-Up Methodology and Pilot Results
Joan Batlle-Montserrat, Barcelona City Council, Barcelona, Spain
Josep Blat, Pompeu Fabra University, Barcelona, Spain
Ernest Abadal, Faculty of Library and Information Science, University of Barcelona, Barcelona, Spain

76 Sociopolitical Digital Interactions’ Maturity: Analyzing the Brazilian States
Herman Resende Santos, Universidade Federal de Lavras, Lavras, Brazil
Dany Flávio Tonelli, Universidade Federal de Lavras, Lavras, Brazil
Paulo Henrique de Souza Bermejo, Universidade Federal de Lavras, Lavras, Brazil

94 Electronic Records Management - An Old Solution to a New Problem: Governments Providing Usable Information to 
Stakeholders
Chinh Nguyen, Swinburne University of Technology, Victoria, Australia
Rosemary Stockdale, Swinburne University of Technology, Victoria, Australia
Helana Scheepers, Swinburne University of Technology, Victoria, Australia
Jason Sargent, Swinburne University of Technology, Victoria, Australia

Table of Contents

October-December 2014, Vol. 10, No. 4

International Journal of 
Electronic Government 

Research 


	Table of Contents

