Table of Contents

International Journal of Service Science, Management, Engineering,
and Technology

Volume 9 ¢ Issue 1 « January-March-2018 « ISSN: 1947-959X + elSSN: 1947-9603
An official publication of the Information Resources Management Association

Research Articles

1 A Conceptual Model for the Implementation of Lean Product Development

Daniel Aikhuele, Faculty of Manufacturing Engineering, Universiti Malaysia Pahang, Pekan, Malaysia
Faiz Turan, Universiti Malaysia Pahang, Pekan, Malaysia

10 An Investigation and Classification of ERP Project Managers’ Required Skills
Mohsen Sadegh Amalnik, School of Industrial Engineering, College of Engineering, University of Tehran, Tehran, Iran
Ahad Zare Ravasan, Department of Information Technology Management, Mehralborz Institute of Higher
Education, Tehran, Iran

24 E-Service Performance of Apparel E-Retailing Websites: A Longitudinal Assessment
Jung-Hwan Kim, Department of Retailing, College of Hospitality, Retail and Sport Management, University of
South Carolina, Columbia, SC, USA
Minjeong Kim, Indiana University Bloomington, Bloomington, IN, USA
Sharron J. Lennon, Indiana University Bloomington, Bloomington, IN, USA

M Using Marketing to Implement a Strategic Plan: Reflection of Practiced Literature
Brian J. Galli, Long Island University, Brookville, NY, USA

55 GPS Patents and Their Effects on Our Future and Rights

Chloe S. Margulis, University of Minnesota Law School, Minneapolis, MN, USA
Brian J. Galli, Long Island University, Brookville, NY, USA

COPYRIGHT

The International Journal of Service Science, Management, Engineering, and Technology (IJSSMET) (ISSN 1947-959X; eISSN 1947-9603),
Copyright © 2018 IGI Global. All rights, including translation into other languages reserved by the publisher. No part of this journal may be reproduced
or used in any form or by any means without written permission from the publisher, except for noncommercial, educational use including classroom
teaching purposes. Product or company names used in this journal are for identification purposes only. Inclusion of the names of the products or
companies does not indicate a claim of ownership by IGI Global of the trademark or registered trademark. The views expressed in this journal are those
of the authors but not necessarily of IGI Global.

The International Journal of Service Science, Management, Engineering, and Technology is indexed or listed in the following:
ACM Digital Library; Bacon’s Media Directory; Cabell’s Directories; DBLP; Google Scholar; JournalTOCs; Library &
Information Science Abstracts (LISA); MediaFinder; The Standard Periodical Directory; Ulrich’s Periodicals Directory



	Table of Contents

