
InternatIonal Journal of 
Web Portals

	 Editorial	Preface

i	 Maria Manuela Cruz-Cunha, Polytechnic Institute of Cavado and Ave, Portugal
 João Varajão, University of Trás-os-Montes e Alto Douro, Portugal

	 Research	Articles

1	 The	Perceived	Potential	of	Business	Social	Networking	Sites
 Maria Manuela Cruz Cunha, Polytecnic Institute of Cávado and Ave & CITEPE Research 
   Centre, Portugal
 João Varajão, University of Trás-os-Montes e Alto Douro & ALGORITMI Research Centre, 
   Portugal
 Patrícia Gonçalves, Polytecnic Institute of Cávado and Ave & CITEPE Research Centre, Portugal
 Cecília Alvarenga, Polytechnic Institute of Cávado and Ave, Portugal
 Aida Martins, Polytechnic Institute of Cávado and Ave, Portugal
 Maria Teresa Martins, Polytechnic Institute of Cávado and Ave, Portugal
 
16	 A	Conceptual	Model	of		SOA-Enabled	Business	Process	and	its	Empirical	Study
 Serdal Bayram, Siemens Turkey, Turkey
 Özalp Vayvay, Marmara University Göztepe Campus, Turkey
 Süleyman Serdar Yörük, Marmara University Göztepe Campus, Turkey

33	 Web	Personalization	Based	on	Fuzzy	Aggregation	and	Recognition	of	User	Activity
 Alexander Alfimtsev, Bauman Moscow State Technical University, Russia
 Sergey Sakulin, Bauman Moscow State Technical University, Russia
 Vladimir Devyatkov, Bauman Moscow State Technical University, Russia

42	 An	Analysis	on	SAWSDL	and	its	Implementation	Tools
 Ibrahim Ahmed Al-Baltah, Universiti Putra Malaysia, Malaysia
 Abdul Azim Abdul Ghani, Universiti Putra Malaysia, Malaysia
 Wan Nurhayati Wan Ab. Rahman, Universiti Putra Malaysia, Malaysia
 Rodziah Atan, Universiti Putra Malaysia, Malaysia

54	 Web	Portal:	Total	Challenge
 Tiago Martins, University of Minho, Portugal
 Vítor Carvalho, University of Minho & IPCA, Portugal
 Filomena Soares, University of Minho, Portugal

Table of Contents

January-March 2012, Vol. 4, No. 1


