
Research Articles

1	 Definition and Evaluation of BPMN4Social: A Domain-Specific Language for Social Business Process Modeling;

Fadwa Yahya, Prince Sattam bin Abdulaziz University, Saudi Arabia 

Khouloud Boukadi, MIRACL Laboratory, University of Sfax, Tunisia 

Zakaria Maamar, Zayed University, Dubai, UAE 

Hanêne Ben Abdallah, Higher Colleges of Technology, UAE 

21	 Affordances of Business Pages on Social Networking Sites: Towards an Integration Model;

Atia Bano Memon, University of Sindh, Pakistan 

Kyrill Meyer, Institute for Digital Technologies, Leipzig, Germany 

42	 Analysis of Discourses on WhatsApp Coup Reported in the Media: The Case of Malawi;

Frank Makoza, Cape Peninsula University of Technology, South Africa 

61	 Exploring the Role of Facebook Pages During the Mass Student Protest for Road Safety in Bangladesh;

Shahla Shahnaz Dyuti, The Queen’s University of Belfast, UK 

Copyright
The International Journal of Social Media and Online Communities (IJSMOC) (ISSN 2642-2247; eISSN 2642-2255), Copyright © 2020 IGI 
Global. All rights, including translation into other languages reserved by the publisher. No part of this journal may be reproduced or used in any form 
or by any means without written permission from the publisher, except for noncommercial, educational use including classroom teaching purposes. 
Product or company names used in this journal are for identification purposes only. Inclusion of the names of the products or companies does not 
indicate a claim of ownership by IGI Global of the trademark or registered trademark. The views expressed in this journal are those of the authors but 
not necessarily of IGI Global.

Volume 12 • Issue 2 • July-December-2020 • ISSN: 2642-2247 • eISSN: 2642-2255

International Journal of Social Media and Online Communities 

Table of Contents


