
The International Journal of Electronic Government Research is indexed or listed in the following: ABI/Inform; ACM 
Digital Library; Australian Business Deans Council (ABDC); Bacon’s Media Directory; Burrelle’s Media Directory; 
Cabell’s Directories; Compendex (Elsevier Engineering Index); CSA Illumina; DBLP; DEST Register of Refereed 
Journals; Gale Directory of Publications & Broadcast Media; GetCited; Google Scholar; INSPEC; International 
Bibliography of the Social Sciences; JournalTOCs; Library & Information Science Abstracts (LISA); MediaFinder; 
Norwegian Social Science Data Services (NSD); SCOPUS; The Index of Information Systems Journals; The Standard 
Periodical Directory; UGC-CARE List (India); Ulrich’s Periodicals Directory; Web of Science; Web of Science Emerging 
Sources Citation Index (ESCI); Worldwide Political Abstracts (WPSA)

Research Articles

1	 Analyzing the Network Readiness Index in the United States to Assess ICT Infrastructure in Handling 
Crises Like COVID-19;

Saeed Tabar, Ball State University, USA 

Sushil Sharma, Ball State University, USA 

David Volkman, University of Nebraska at Omaha, USA 

HeeLak Lee, Ball State University, USA 

15	 E-Participation Within E-Government: A Bibliometric-Based Systematic Literature Review;

Abdul Khalique Shaikh, Department of Information Systems, Sultan Qaboos University, Oman 

Nisar Ahmad, Department of Economics and Finance, Sultan Qaboos University, Oman 

Imran Khan, Department of Computer Science, Sultan Qaboos University, Oman 

Saqib Ali, Information Systems Department, Sultan Qaboos University, Oman 

40	 Exploring the Relationship Between Technology Adoption and Cyber Security Compliance: A 
Quantitative Study of UTAUT2 Model;

Mohammed Saeed A Alqahtani, University of Technology Sydney, Australia 

Eila Erfani, University of Technology Sydney, Australia 

63	 Netnography: A Review of Its Application in Social Media and Digital Government Research;

Inderjeet Kaur, Indian Institute of Management, Rohtak, India 

Diptanshu Gaur, Indian Institute of Management, Rohtak, India 

Ashwani Kumar, Indian Institute of Management, Rohtak, India 

Fatmah Mohmmad H. Alatawi, University of Tabuk, Saudi Arabia 

84	 Risks of Introducing E-Governance Into Strategic Management Systems of Russian Companies in the 
Context of the Pandemic;

Mikhail Khachaturyan, Financial University Under the Government of the Russian Federation, Moscow, Russia 

Evgeniia Klicheva, Plekhanov Russian University of Economics, Russia 

103	 Visualization of E-Gov Adoption Models in a Developing Region: A Review of the Predictors in Empirical 
Research;

Adel Alfalah, University of Ha’il, Saudi Arabia 

Copyright
The International Journal of Electronic Government Research (IJEGR) (ISSN 1548-3886; eISSN 1548-3894), Copyright © 2021 IGI Global. All 
rights, including translation into other languages reserved by the publisher. No part of this journal may be reproduced or used in any form or by any 
means without written permission from the publisher, except for noncommercial, educational use including classroom teaching purposes. Product or 
company names used in this journal are for identification purposes only. Inclusion of the names of the products or companies does not indicate a claim 
of ownership by IGI Global of the trademark or registered trademark. The views expressed in this journal are those of the authors but not necessarily of 
IGI Global.

Volume 17 • Issue 4 • October-December-2021 • ISSN: 1548-3886 • eISSN: 1548-3894

International Journal of Electronic Government Research 

Table of Contents


