
January-March 2013, Vol. 4, No. 1

	 Research Articles

1	 An Assessment of Customer’s Preferences and Improve Brand Awareness Imple-
mentation of Social CRM in an Automotive Company

	 Agostino Marengo, University of Bari - Osel Consulting s.r.l., Bari, Italy
	 Alessandro Pagano, University of Bari - Osel Consulting s.r.l., Bari, Italy
	 Alessio Barbone, University of Bari - Osel Consulting s.r.l., Bari, Italy

16	 From Content Engagement to Cognitive Engagement: Toward an Immersive Web-
Based Learning Model to Develop Self-Questioning and Self-Study Skills

	 Hamdy A. Abdelaziz, Department of E-Learning and Training, Arabian Gulf University, 
		  Al Manamah, Bahrain & College of Education, Tanta University, Tanta, Egypt

33	 Learning Concept Drift Using Adaptive Training Set Formation Strategy
	 Nabil M. Hewahi, Computer Science Department, Faculty of Information Technology, Islamic 
		  University of Gaza, Gaza, Palestine
	 Sarah N. Kohail, Computer Science Department, Faculty of Information Technology, Islamic 
		  University of Gaza, Gaza, Palestine

56	 Assessing eLearning Systems Success: An Educators’ Perspective
	 Mohamed E. Edrees, Computer Science Department, College of Information Technology, 
		  University of Bahrain, Sakhair, Bahrain

International Journal of 
Technology Diffusion

Table of Contents

Copyright
The International Journal of Technology Diffusion (IJTD) (ISSN 1947-9301; eISSN 1947-
931X), Copyright © 2013 IGI Global. All rights, including translation into other languages 
reserved by the publisher. No part of this journal may be reproduced or used in any form or by 
any means without witten permission from the publisher, except for noncommercial, educational 
use including classroom teaching purposes. Product or company names used in this journal are 
for identification purposes only. Inclusion of the names of the products or companies does not 
indicate a claim of ownership by IGI Global of the trademark or registered trademark. The views 
expressed in this journal are those of the authors but not neccessarily of IGI Global.

The International Journal of Technology Diffusion is currently listed or indexed in: ACM Digital Library; Bacon’s Media Directory; 
Cabell’s Directories; DBLP; Google Scholar; INSPEC; JournalTOCs; Library & Information Science Abstracts (LISA); MediaFinder; 
The Standard Periodical Directory; Ulrich’s Periodicals Directory


