Index

A

abstract conceptualization (AC) 242-244, 248, 252,
254

action learning skills 248

Active Experimentation (AE) 242-243, 249-250,
252

Active Listening 325, 327-329, 334

Adjusted Goodness to Fit Index (AGFI) 152

affective commitment 27, 140-141

analytic learning skills 248

Anglo-Saxon approach 194-195

anticipation 212, 260

Asymptotically Distribution Free (ADF) 149-150

attitudes 1, 8, 23, 36, 55, 57, 61, 63, 66-67, 73-74,
93,97,99, 107, 109, 118, 124, 126, 138-139,
141-143, 149, 152, 157, 159-160, 162-164,
170-172, 188-190, 192, 197, 202, 212, 221,
228-230, 232, 240-241, 247, 251, 256, 261-
262, 265,272,278, 301, 304, 307, 312, 315,
325-327, 329, 344

B

Barriers For Women Managers 335

basic skills 242

beaten man syndrome 336

behaviours 27, 29, 52, 57, 64, 69-73, 75-76, 93, 96-
97,99, 101, 107, 109-110, 115, 121, 124, 136,
139, 154, 156-157, 159-160, 178, 188-190,
192, 197, 200-202, 204, 231, 240-241, 245-
246,249-252, 254,284, 286-287, 292, 294,
296, 301, 303-304, 308-309, 313, 321, 325,
328, 331, 335-336, 341-342, 345-349

bivariate ordered probit model 125, 127, 132, 136

Boston Consulting Group (BCG) 54

breach phase 96, 115

business education 125
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business ethics 69, 76, 78

Business Process Outsourcing (BPO) 32-33, 42, 45,
49

business strategy 31, 47, 51-52, 62, 127, 175, 181,
266, 269, 331, 333

business-to-employees (B2E) 96, 111, 113-114, 116,
120

C

capacity 6-7, 13, 19, 38, 67-68, 76, 103, 126-127,
175,178, 190-192, 197, 203, 211, 226, 228,
232,237,240, 260-261, 266, 272, 274, 290,
292,294, 302, 304, 306, 323-325, 342

career portals 86

CCT - See Cross-Cultural Training.

CE - See concrete experience.

Chartered Institute of Personnel and Development
(CIPD) 37, 39-40, 42, 45, 64, 85, 206

climate surveys 169

collective mind 17, 28

combinatory competencies 192

commitment management 162-163, 314

competence-based profile 225

competences as abilities 238

competencies 2.0 208-210, 212, 223

competency 25, 31, 52, 54, 62, 64-65, 187-194, 196-
197, 199-203, 205-207, 211-214, 216, 218-219,
223,234, 254-255, 260, 266, 270, 281-282,
286, 301-303

competency-based acquisition 203

competency-based human resource management
187, 192-193, 204

competency-based interview - See behavioural event
interview (BEI).

Competency Based Management (CBM) 52-53, 65

competency-based management system 188, 196

competency-based work profiles 198



competency development 64, 193, 197, 203

competitive world 30

concrete experience 242, 249, 252, 351

connection-contact management 224

constructivist approach - See Francophone ap-
proach.

contextual learning facilitator 73

contingent approach - See Francophone approach.

contingent consequences 325

continuing education 125-127

Corporate Social Responsibility (CSR) 169-170,
222,351

corporate websites 82, 86

critical incidents interview - See behavioural event
interview (BEI).

cross-cultural competences 238, 241-245, 247, 251-
252,256

cross-cultural knowledge management 238, 243,
248,252

cross-cultural training 238, 247, 249, 251-253, 255-
256

Cross-Cultural Training 249-251

crowdsourcing 218, 224

customer responsive culture 66

cut strategy 175, 185

cyber social contact 208

D

developmental learning 244, 249
differentiating competencies 191
digital reputation 210

digital twin 210

downsizing 103, 175, 178, 183-185

E

EAPM - See European Association of Personnel
Management .

early retirements 178-179, 182-183

e-awareness 244, 246

e-competences 238, 243-247, 251-253, 256

economic incentives 125

e-environment 238-243, 252-253

e-HRM - See electronic HRM.

e-learning 125-130, 133-137, 220, 276-277, 283,
285, 287

e-learning models 125-127, 129, 133, 135

electronic HRM 81-83, 85, 91, 94-96, 98-99, 111-
113, 115-117, 122-124

ELT - See experiential learning theory.
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emotional intelligence 172, 240-241, 254, 263, 265,
268, 281, 286, 289

employee branding 164

enterprise integration 165

entrepreneurship 155, 212, 225-230, 233-236, 242,
351

environmental dynamism 2, 25

e-recruitment 80-81, 85, 93-94

ethical health 71-73, 75

ethical learning 66-68, 76

ethically excellent organizations 72

ethically healthy organizations 67, 71, 75

ethically unhealthy organizations 67, 70

ethical virtues 69, 73-75

ethics 66-69, 73, 75-78, 140, 143, 189, 297, 302

European Association of Personnel Management 54

EVERCAMPUS 127-128

EVERIS 126-128, 135

expense adjustment 162

experiential learning theory 243, 247, 251

explicit knowledge 12, 67, 73, 246

Extended Relationship Management 214

external HR flexibility 2-3, 5-6, 8, 21, 29

F

Facebook 89, 212-213, 215, 217, 221, 277

flexibility 1-30, 50-51, 65, 97, 103, 107, 126, 134-
135, 179, 193, 197-198, 220, 233, 244, 249,
253, 260, 277, 296, 299, 302, 307

flexible contracts 179

formation phase 112, 116

Francophone approach 55, 194, 196

functional flexibility 4, 7, 9, 15-16, 20, 23-24, 26-28

functional mobility 178

functional restructuring 175

G

Gender discrimination 341, 350

generic competencies 190-191, 193-196, 198, 202
Getting Things Done (GTD) 217

Glass Ceiling 335-336, 346, 350-351

global vision 211, 220, 224

Goodness to Fit Index (GFI) 152

groupware 96, 111, 113-116, 297

H

hand-over contracts - See relay contracts.
hierarchical levels 74, 162, 169, 198
high fidelity 74



Index

high-performance practices 268, 290-291

High Performance Work System (HPWS) 50-60, 65

HR Information Systems (HRIS) 39, 82, 94

HR strategy 58, 181

human capital 7, 47, 56, 59, 63, 81, 95, 153, 156,
162, 179-180, 182, 191, 196, 210, 335

Human Resource Outsourcing (HRO) 31, 33-44,
48-49

human resources strategy 125

humility 69, 74-75, 226, 232

implicit contract 101, 116

indirect economic incentives 125

industrial reports 80

information management 98, 111, 117, 119-120,
218-219, 224

initiative 7, 9, 17, 23-24, 36, 43, 75, 113, 163, 165,
167, 211-213, 224, 226, 232, 249, 263-264,
301-302, 304, 336, 342

innovative management approaches |

Institute for Employment Studies (IES) 85

intellectual capital 22, 28, 37, 51-52, 74, 77, 83, 118,
172,179, 206, 313

internal communication 162, 166-171, 316, 330

internal HR flexibility 1-3, 5-9, 11, 21, 29

internal human resource flexibility 1, 6, §, 10

International Survey Research (ISR) 142-143, 147,
157

internet-based sources 82

intranet 96, 111-118, 121-122, 276

intrinsic flexibility 1, 12-13, 15-16, 18, 20-21, 29

J

job databases 82, 86, 88

job satisfaction 56-61, 63, 84, 93, 110, 112, 118,
138-139, 141-152, 154-160, 296, 311

junior employees 177

K

Knowledge Management (KM) 20-21, 24, 26-28,
63, 66-68, 73-75, 112, 117-119, 122, 137, 167,
172, 180, 182, 219, 221, 238-239, 241-244,
247-248, 252-253, 256, 277

knowledge receiver 72

knowledge transmitter 72

L

labor substitutability 7, 16

leadership talent development 258

learning improvements 66-67

learning organizations 20, 27, 66-69, 72-73, 75-78,
239

learning process 67, 75, 239, 243,250, 271, 273

LinkedIn 89, 214-215, 217, 221, 277

listening attitude 212, 329

Listening Barriers 324, 329-330, 334

Listening Practices Feedback Report (LPFR) 321,
332

M

maintenance phase 96, 109, 113

managerial perspective 7

model of the flexible firm 3-4, 7, 15
modification flexibility 1, 12-13, 16-21, 29
moral habits 66-67, 69, 73

moral virtues 68-70, 74

multifunctional teams 290-291, 294-295, 297
Multinational Corporations (MNC) 85
MySpace 89, 212, 214, 277

N

Negative behavioural loop 348

Neuro-Linguistic Programming (NLP) 326

new economy 30-31, 34, 40, 44-45, 66-67, 73, 75,
138, 173, 182, 223, 225-226, 233, 238, 242-
243, 245, 258-260, 267-268, 279, 289

new technologies 30, 32, 40, 66, 117, 182, 225, 247,
276,297, 318

new value system 164

Non-Normed Fit Index (NNFT) 152

Nordic employee index 143-144, 147

normative commitment 140-141, 154-155, 159

Normed Fit Index (NFI) 152

numerical restructuring 175

O

online recruitment - See e-recruitment.

open-innovation teams 290-291, 298

open-system perspective 83-84

open-system theories 83

organisational behaviour 341-342, 347

organizational commitment 11, 21, 47, 76, 110, 138-
149, 151-152, 154-161

417



Organizational Commitment Questionnaire (OCQ)
140-141, 146, 155, 158, 160-161

Organizational Knowledge Management Systems
(OKMS) 20-21

organizational learning 13, 19-21, 23, 27, 66-68, 72,
76-78,97, 112, 184-185, 223, 229, 311

organizational perspective 27, 74, 80-81, 84, 91, 93,
125-126

outplacement 38-39, 179, 182

outsourcing 30-49, 119, 180, 203, 211, 253

overhead cost 162

P

Partial Least Squares (PLS) 144

participative training 250

permanent dialogue 72

Platform as a Service (PaaS) 209

Positive behavioural loop 348

power employee 164

practitioner arena 42, 50

practitioner magazines 80

presence plan 208, 211, 213, 223

primary competencies 192

primary job market 3

Prior deterrent loop 348

Professional Development 103, 109, 127, 143, 147,
164-166, 170, 273, 292, 303, 335

professional profile 237, 302

prudence 69, 74

psychological contract 60, 96, 98-103, 105-124, 172

psychological contract content 103, 111, 113-115,
124

psychological contract state 124

Q

Quality Communication 320, 334

R

recession 53, 173

recruitment stage 107, 112-113, 116

recruitment tools 86

recycling 178-179, 182

redesign strategy 176, 185

Reflective Observation (RO) 242-243, 248-249, 252
relational flexibility 1, 12-15, 17-22, 29

relay contracts 180

requalification 178-179

research agenda 24, 30, 44, 49, 155
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resource-based view (RBV) 3, 53
resource flexibility dimensions 11, 14, 18

S

SaaS - See Software as a Service.

salary freeze 162

secondary competencies 192

Self-Assessed Learning (SAL) 128-134

Self-Assessed Satisfaction (SAS) 128-134

self-efficacy 26, 126, 134, 347-350

self-learning ability 212

self-managing teams 290-291, 295-297, 308

SEM - See Structural Equation Modeling.

service-profit-chain 141, 157

silent knowledge 73

simple competencies 192

Small and Medium-Sized Companies (SMEs) 41,
108, 118, 120, 229

social capital 17, 29, 275-276, 318

Social Learning Theory (SLT) 250-251, 253

social networking 89, 95, 222

social process 101, 116, 119

Software as a Service 209-210

specialised services 34

specific competencies 190, 193-196, 198, 202

staff restructuring 173-180, 182, 185

staff restructuring process 176-177, 179

staff restructuring strategy 173, 179, 182, 185

strategic restructuring 175

Structural Equation Modeling 138-139, 144, 147,
149-150, 160

symbolic modelling 250

T

talent 30, 34, 37-38, 50-54, 56, 58, 60-65, 89, 95,
116, 120, 162, 164-165, 168, 170, 179, 210,
213,216, 220, 223, 225-226, 258, 262-264,
266, 270, 272-274, 278-280, 282-284, 287,
289-290, 298, 303, 335-336, 341, 345-346, 349

talent management (TM) 34, 50-56, 58, 60-65, 223

talent mindset 53-54, 60, 65

Taleo Research 80-81, 85, 94

team heads 168

technical habits 68-69

teleworking 182, 319, 332

temporary contracts 97, 179-180

threshold competencies 191

time control 216-218, 224



Index

training 8-9, 22, 37-39, 42, 45-46, 54, 56, 64, 73, 77, vocational competencies 191, 205
83, 86, 88,97, 103, 108-109, 111-112, 118-119,
125-126, 135-136, 143, 162, 165-166, 168-170, W

179, 182-184, 188, 191-193, 196-198, 201-207,
218, 226, 228-229, 233, 238-239, 242, 247,
249-256, 261-262, 264-272, 274-289, 294, 299,
301, 303, 306-307, 315, 332, 334, 342, 348-349
transparency management 215-216, 222, 224

Web 2.0 86, 208-210, 212-214, 217-223, 271, 276,
282,287,289

web-based recruitment - See e-recruitment.

web portal 112

workforce 1-9, 16, 19-20, 22-23, 27, 29, 33, 53-55,

U 89,97, 119, 125, 175, 177-178, 185, 205, 238,
245,253,282, 289, 314, 349

uncertainty management 211, 222, 224 work teams 199, 204, 271, 290-294, 298, 303, 306-
307,310, 315

V written contract 96, 98-99, 101, 107, 124

value proposal for the employee 164 X

videoconference 96, 111, 113-116, 210

virtual organizing 80-81, 84, 91, 95 XRM - See Extended Relationship Management.

virtual teams 9, 290-291, 297-298, 307, 310-311,

313

virtuous person 70
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