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G. P. Sahu received his PhD in management from Indian Institute of Technology Delhi. Currently
he is an assistant professor at National Institute of Technology, Allahabad, India. His research interests
are in the areas of MIS and e-government. He has published several research papers in journals. He has
coordinated several international conferences. He has also edited three books in the area of e-govern-
ment. Dr. Sahu has acted as a reviewer for several international journals. He is also a guest editor with
International Journal of Electronic Governance. Dr. Sahu has been on the jury for the CSI-Nihilent
E-governance National Awards, India.

Yogesh K. Dwivedi is a lecturer in the School of Business and Economics at Swansea University in
the UK. He was awarded his MSc and PhD by Brunel University in the UK, receiving a Highly Com-
mended award for his doctoral work by the European Foundation for Management and Development.
His research focuses on the adoption and diffusion of ICT in organisations and in addition to authoring
a book and numerous conference papers, has co-authored papers accepted for publication by journals
such as Communications of the ACM, the Information Systems Journal, the European Journal of Infor-
mation Systems, and the Journal of the Operational Research Society. He is senior editor of DATABASE
for Advances in Information Systems, managing editor of Journal of Electronic Commerce Research,
assistant editor of Transforming Government: People, Process and Policy and a member of the editorial
board/review board of a number of other journals, and is a member of the Association of Information
Systems, IFIP WG8.6 and the Global Institute of Flexible Systems Management, New Delhi.

Vishanth Weerakkody is a member of faculty in the Business School at Brunel University, UK. VW
was previously a faculty member in the department of IS and Computing at Brunel University and he
has held various IT positions in multinational organisations, including IBM UK. VW is a Member of the
British Computer Society, Chartered IT professional and a Fellow of the UK Higher Education Academy.
He is the current editor-in-chief of the International Journal of Electronic Government Research.
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Anand Agrawal, working as a researcher and consultant, has worked as a faculty member at IC-
FAI Business School at Hyderabad, India and then as associate project director at TNS India. He has
completed his PhD in the field of services marketing from ICFAI University in which he developed a
measurement instrument to measure e-service quality. Hisresearch area includes marketing management,
services marketing and research in general. He has more than 15 national research publications and a few
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international research publications in his credit. He has also written case studies and magazine articles.
Currently, he is also acting as associate editor of Research World and reviewer of many national and
international journals like Journal of Research Practice and Journal of Management Education.

Moaman Al-Busaidy is a Phd researcher at the school of Information Systems, Computing and
Mathematics at Brunel University in the UK. Al-Busaidy obtained a Masters in information systems
engineering from Cardiff University in the UK and a Bachelors in computer science from University
of Bangalore in India. Al-Busaidy has eight years of work experience in the IT industry and his final
appointment was as the IT director in the Ministry of Manpower in Oman.

Shafi H. Al-Shafi is a PhD researcher at the School of Information Systems, Computing and Math-
ematics, Brunel University, UK. He obtained his Master in Business Administration MBA (Informa-
tion Technology) from the Faculty of Engineering and Computing, Coventry University in the UK. His
research interests include e-government, impact of integration technologies, strategic management and
e-commerce.

Md.Mahfuz Ashraf is a PhD candidate in CIS at the University of South Australia. His research
interests include IT/IS adoption and implementation in rural-urban settings, impact study of ICT for
development (ICT4D) and the digital divide.

Vijayaraghavan M Chariar acquired his Master’s degree in physics from IIT Bombay (India) in
1991 and the doctoral degree in physics from IIT Delhi in 1999. He has been an activist supporter as-
sociated with various movements for sustainable development in India. He has researched and taught
at NISTADS, New Delhi, BITS Pilani and IIT Kharagpur. Currently he teaches at the Centre for Rural
Development and Technology, IIT Delhi. His research interests include sustainable technologies, sci-
ence and technology policy, integral education and participatory development.

Subhajit Choudhury is a working in Indian Institute of Technology Guwahati. He completed his
PhD in information literacy from Vikram University, Ujjain, and MPhil (LIS), MLIS, BLIS. He has 17
published papers in journals and conferences. His research areas are information literacy in developing
countries, information retrieval system, e-governance in third world countries and public libraries. Paper
presented in IFLA World Library conference, Argentina, 2004 as Speaker by co-author.

Lalit Das is presently professor, chief design engineer and head of IDDC (Instrument Design and
Development Centre) at [IT-Delhi, India. Here he is also actively involved in the design, conduct and
teaching of two years interdisciplinary MDes (Masters in Design) programme in industrial design at
IIT-D. He is a BTech (IIT-K), MTech. (II'T-D) and MA. He has been actively involved in several reputed
international institutions like Department of Fine Art, University of Manitoba, Canada and with national
level projects like design of distant education for artisans for IGNOU and recently announced National
Policy on Design. With several publications to his credit, his chief areas of interest are industrial design,
product design, design education, computer aided design and design & societal development. More
details are available at http://web.iitd.ac.in/~lkdas/.
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Vineeta Dixit has over 18 years of experience in India and UK. She worked in the areas of technol-
ogy, education and governance. In the last 8 years she transitioned from mainstream corporate life to
ICT for Development (ICT4D) and public policy initiatives. In the e-governance domain, she has been
a senior consultant to the Department of Information Technology, Government of India for their $4Bn
National e-Governance Plan and she is currently the consultant to Department of Administrative Re-
forms & Public Grievances, Government of India for their e-governance related initiatives. In past she
has been CEO of SWApplications India P. Ltd. (SWAppIT) - a strategic partner to universities, colleges,
schools, vocational training centres, distance learning programmes and executive education initiatives.
She has Masters in social policy & development from London School of Economics and a Masters in
business administration from The Business School, Jammu University, India.

Siddhartha Ghosh has received the BE from NIT Agartala, Tripura (previously known as TEC).
He is a MTech in computer science from University of Hyderabad, India and submitted PhD in the area
of natural language processing and machine learning in the Osmania University, Hyderabad. His areas
of interests are natural language processing, artificial intelligence, e-governance, Web technologies,
computing in local languages, machine learning and e-learning. He has 14 national and 7 international
publications in various conferences and journals. He is a life member of Computer Society of India
(CSI). He is aslo an Academic Initiative member of IBM for last 4 years.

Gopakumar K is working as lecturer at MBA Programme, Bapuji Institute of Engineering & Tech-
nology, Davangere, Karnataka, India. He holds an MA in economics from Mangalore University. Previ-
ously he was working as research and teaching associate at Indian Institute of Management, Ahmedabad
(IIM-A). E-mail: kolangat.gopakumar@gmail.com.

Petter Gottschalk is one of Norway’s leading experts on information technology management,
electronic business, Internet issues, knowledge management, business strategy, police science and
organized crime. He has conducted research in the systems and technology strategy area, and he has
published extensively on knowledge management technology. In recent years, he has focused on knowl-
edge management in policing. He is professor of Information Systems and Knowledge Management in
the Department of Leadership and Organization at the Norwegian School of Management. In addition,
he lectures at the Norwegian Police University College on knowledge management, criminal entrepre-
neurship and organized crime. He has extensive experience from technology management and executive
management, including positions such as managing director of the Norwegian Computing Center and
managing director of ABB Datacables. He has held numerous positions in public life. One example is
chairman of the Children’s Ombudsman, where he was appointed by the Norwegian Government for
four years to chair the work of the ombudsman. Professor Gottschalk provides regular expert advice on
a broad range of technology, management and policing issues to the media and has worked extensively
with the Norwegian Broadcasting Corporation (NRK), newspapers and journals. He received his MBA
in Germany (Technische Universitét Berlin), MSc in the USA (Dartmouth College and MIT), and DBA
in the UK (Brunel University).

Jo Hanisch is a lecturer/researcher in CIS at the University of South Australia. Her research inter-

ests include global software development, virtual communities of practice; the digital divide and sports
IS.
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Marc Holzer, dean of the Rutgers School of Public Affairs and Administration, is a leading expert
in performance measurement, public management and e-governance. He is the founder and director
of the National Center for Public Performance, a research and public service organization devoted to
improving performance in the public sector. He also developed the E-Governance Institute, created to
explore the on-going impact of the internet and other information technologies on the productivity and
performance of the public sector, and how e-government fosters new and deeper citizen involvement
within the governing process.

S. Kumar is a professor in the School of Studies in Library and Information Science (Faulty of IT),
Vikram University, Ujjain (Madhya Pradesh) (India). With 35 years of teaching experience to post gradu-
ate classes and 4 years to MPhil 18 years experience in guiding PhD research, 7 students awarded PhD.
Has 93 published papers in journals, conferences and seminars volumes. Presented papers in 49" FID
1998 and International Congress on /digital Libraries (new Delhi) 2004. Besides 23 papers presented in
other international and National Conferences and Conference in ILA. Have 2 books and more than 90
articles to the credit. Paper presented in IFLA World Library conference, Argentina, 2004 as Speaker
by co-author.

Vinod Kumar is a professor of Technology and Operations Management of the Sprott School of
Business (Director of School, 1995-2005), Carleton University. Dr. Kumar has published over 200 articles
inrefereed journals and proceedings. He has won several Best Paper Awards in prestigious conferences,
Scholarly Achievement Award of Carleton University for the academic years 1985-86 and 1987-88 and
Research Achievement Award for the year 1993, 2001 and 2007. He is on the editorial board of two in-
ternational journals. In addition, Dr. Kumar has also served for several years on the Board of Governors
and the Senate for Carleton University and on the board of the Ontario Network of e-Commerce.

Uma Kumar is a full professor of Management Science and Technology Management and di-
rector of the Research Centre for Technology Management at Carleton University. Dr. Kumar has
published over 160 articles in journals and refereed proceedings. Her ten papers have won best paper
awards at prestigious conferences. She has won Carleton’s prestigious Research Achievement Award and
twice, the Scholarly Achievement Award. Recently, she won the teaching excellence award at Carleton
University. Dr. Kumar is the recipient of a number of research grants from reputed research funding
agencies.

Sandeep Kaur is currently pursuing her PhD in the area of rural e-governance from the Department
of Communication, PSG College of Arts and Science, Coimbatore, Tamilnadu, India. She has completed
Graduation in Science and Postgraduation in Arts from colleges affiliated to Bharathiar University,
Coimbatore, Tamilnadu, India. She completed her MPhil Degree programme on youth attitude towards
Internet use in 2002. Her major areas of interest are e-governance, new media uses and effects, media
convergence and its dimensions. She has authored research papers on various aspects of e-governance
and has national and international publications in the same to her credit.

Bharat Maheshwari is an asiistant professor of Information Systems at the Odette School of Busi-

ness, University of Windsor. He has co-authored more than 25 peer-reviewed articles in leading journals
and academic conference proceedings. He also has extensive practical experience in managing informa-
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tion systems. Prior to joining the business faculty of the University of Windsor he has also been part of
several ERP implementation teams.

Charru Malhotra is presently assistant professor (Systems Analysis cum Programming) at Indian
Institute of Public Administration (IIPA), New Delhi, India. She is registered as a PhD research scholar
(2004) at IIT-Delhi in ‘e-Governance for Rural Development °. She holds a Masters in computers ap-
plications (MCA-Honours), and a “Certificate of Excellence” as Microsoft Certified Solutions Developer
(MCSD). She is a MIS/GIS consultant to UN bodies (The World Bank, Winrock International). She is
accredited ‘Trainer of Trainers’ in “Design of Training” by the Thames Valley University, Slough, U.K.
and a “Recognised User (RU)” for Government of India in the same. With more than 15 years of experi-
ence in teaching, training, software Development and research in the field of information technology
(IT), her current areas of interest include e-governance, Internet technologies and its impact on societies,
software engineering and design of management information systems using ORACLE.

Aroon Manoharan is currently pursuing his doctoral studies in public administration at the Rut-
gers School of Public Affairs and Administration. His research focuses on e-governance, performance
measurement and reporting, public transit issues and comparative public administration. He is currently
the associate director of the E-Governance Institute, Rutgers University-Newark.

N. Mathiyalagan is currently working as reader in the Post Graduate and Research Department of
Communication, PSG College of Arts and Science, Coimbatore, Tamilnadu, India. He has been teach-
ing Journalism and Mass Communication at Post Graduate level for the last 25 years. Besides doing
independent research projects, he has been guiding research students leading to MPhil and PhD in the
subject. He has completed his Postgraduation and MPhil in journalism and mass communication from
Madras University. He obtained his PhD on television and children from Bharathiar University, Coim-
batore in 1995. His research interests include new media studies, e-governance led issues. He has to his
credit national and international publications.

Vedmani Sharan is a 2" year full-time PhD student at the Sprott School of Business, Carleton
University. His research interests span from supply chain management to electronic governement. He
is also interested in the areas of technology management and information systems. He brings a lot of
experience in these fields having worked in the IT sector in India for almost five years. He mingles his
experience in the professional world with his experience in the academic world to explore the poten-
tial of complex business and social phenomena. He has published a book chapter and five peer-review
conference proceedings till now.

Paul Swatman is professor of CIS at the University of South Australia. His research interests include
the diffusion of socially pervasive ICT innovations and the impact of the digital economy on rural,
regional and remote (R3) communities.

Swamy Tribhuvananda H.V. is working as asst. professor at MBA Programme, Bapuji Institute
of Engineering & Technology, Davangere, Karnataka, India. He holds BSc from Kuvempu University,
an MBA from Kuvempu University, and MHRM from Annamalai University. His area of interest is in
information systems and human resource management. Email: tribhuvananda@yahoo.co.in
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