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Section III. Tools and Technologies

This section presents extensive coverage of the technology that informs and impacts virtual communi-
ties. These chapters provide an in-depth analysis of the use and development of innumerable devices
and tools, while also providing insight into new and upcoming technologies, theories, and instruments
that will soon be commonplace. Within these rigorously researched chapters, readers are presented
with examples of the tools that facilitate and support the emergence and advancement of virtual com-
munities. In addition, the successful implementation and resulting impact of these various tools and
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virtual communities. Chapters included in this section discuss virtual volunteering, etiquette within
online communities, and learning via the web. The inquiries and methods presented in this section offer
insight into the implications of virtual communities at both a personal and organizational level, while
also emphasizing potential areas of study within the discipline.

Chapter 5.1. “Is it a Boy or a Girl?” Anonymity and Gender in Computer-Mediated
IIERIACEIONS ...ttt ettt b ettt b et sb e bt et e b bt ebe et bt bt esa e 1590
Katheryn C. Maguire, Wayne State University, USA.

Chapter 5.2. Children with Special Needs as a Virtual Community...........ccocevereeeneneneeneneneenenn 1611
Tas Adam, Victoria University, Australia
Arthur Tatnall, Victoria University, Australia

Chapter 5.3. Relationships and Etiquette with Technical Systems .........c.cccceeveerierieiienienieieeene 1618
Christopher A. Miller, Smart Information Flow Technologies, USA



Chapter 5.4. “Pathfinding” Discourses of Self in Social Network Sites..........ccocevineniininiincnnnenn
Mariza Georgalou, Lancaster University, UK

Chapter 5.5. Bridging the Gap Between Web 2.0 and Higher Education..........cccccccovevievinincnnnn
Martin Weller, The Open University, UK
James Dalziel, Macquarie University, Australia

Chapter 5.6. From Software to Team Ware: Virtual Teams and Online Learning Culture ...............
Francesco Sofo, University of Canberra, Australia

Chapter 5.7. Institutions, Organizations, and Interorganizational IT Projects in the

Mexican Federal GOVEIMIMENT..........oooouuiiiiiiiieiiieee ettt e e e e e e e e e e e e e eaaaeeeeeeeesaareeeeeeeens
Luis F. Luna-Reyes, Universidad de las Americas-Puebla, Mexico
J. Ramon Gil-Garcia, Centro de Investigacion y Docencia Economicas, Mexico

Chapter 5.8. Future Living in a Participatory Way ........c.ccoceviiiiiinininieieieececeeeeee e
Laurence Claeys, Alcatel-Lucent Bell Labs, Belgium
Johan Criel, Alcatel-Lucent Bell Labs, Belgium

Chapter 5.9. Increasing Capital Revenue in Social Networking Communities:
Building Social and Economic Relationships through Avatars and Characters...........cccccoevereennene
Jonathan Bishop, Glamorgan Blended Learning Ltd. & The GTi Suite & Valleys
Innovation Centre & Navigation Park & Abercynon, UK

Chapter 5.10. Is E-Learning Used for Enhancing Administration or Learning?
On the Implications of Organisational CUtUIe..............ccieiiiiiieriieii e
Stefan Hrastinski, Uppsala University, Sweden
Christina Keller, Uppsala University and Jonkoping International Business School,
Sweden
Jorgen Lindh, Jonkoping International Business School, Sweden

Chapter 5.11. Language Learning and Social Communication Using Chat Rooms...........cc.cccceuee.
Muhammet Demirbilek, Suleyman Demirel University, Turkey
Berna Mutlu, University of Florida, USA

Chapter 5.12. Learning Reflection and Creativity in Online Game Communities ..............cccceeunen.
Tung D. Medeni, Japan Advanced Institute of Science and Technology, Japan
Mark Elwell, Japan Advanced Institute of Science and Technology, Japan
Steven A. Cook, Japan Advanced Institute of Science and Technology, Japan
Euler G.M. de Souza, Japan Advanced Institute of Science and Technology, Japan

Chapter 5.13. Mobile Virtual Communities 0f COMMULETS..........cccueeruieruieiiieieeiieeie e
Jalal Kawash, American University of Sharjah, UAE
Christo El Morr, York University, Canada
Hamza Taha, American University of Sharjah, UAE
Wissam Charaf, American University of Sharjah, UAE



Chapter 5.14. Older People, the Internet, and Virtual Communities ...........cocevereeevereneeneneneenenn 1781
Jerzy Lepa, Victoria University, Australia
Arthur Tatnall, Victoria University, Australia

Chapter 5.15. Resolving Wicked Problems through Collaboration............cccceeeeeeievincnieninineenenn 1788
Peter J. Denning, Naval Postgraduate School, USA

Chapter 5.16. Sense of Community in Professional Virtual Communities...........ccocevereerienereennn 1805
Anita Blanchard, University of North Carolina at Charlotte, USA
David A. Askay, University of North Carolina at Charlotte, USA
Katherine A. Frear, University of North Carolina at Charlotte, USA

Chapter 5.17. Sense of Virtual COMMUINILY ......c..eeverieririiieniinieteienie ettt 1821
Hanna-Kaisa Ellonen, Lappeenranta University of Technology, Finland
Miia Kosonen, Lappeenranta University of Technology, Finland
Kaisa Henttonen, Lappeenranta University of Technology, Finland

Chapter 5.18. Social Capital, Social Networks, and the Social Web: The Case of Virtual
VOIUNEEEIINE ...ttt ettt ettt ettt ettt et et e et e e bt enb e enbeebe e st e st e st enseenseesseeseenseenseenseas 1830
Dhrubodhi Mukherjee, Southern lllinois University, USA

Chapter 5.19. Trust in Social Networking: Definitions from a Global Cultural Viewpoint ............. 1841
Max Kennedy, University of Kentucky, USA
Toru Sakaguchi, Northern Kentucky University, USA

Chapter 5.20. Virtual Worlds and the 3-D Internet ............cccoeoeeveeiieiieiieeeeee et 1855
Carolyn McKinnell Jacobson, Mount St. Mary s University, USA

Chapter 5.21. The Impact of Social Networking Websites on the Education of Youth.................... 1880
Sunitha Kuppuswamy, Anna University Chennai, Chennai, India
P. B. Shankar Narayan, Pondicherry University, Puducherry, India

Section VI. Managerial Impact

This section presents contemporary coverage of the managerial implications of virtual communities.
Particular contributions explore fostering creativity in virtual teams and e-commerce, while others dis-
cuss the virtual leadership and electronic business relationships. The managerial research provided in
this section allows administrators, practitioners, and researchers to gain a better sense of how virtual
communities can inform their practices and behavior.

Chapter 6.1. Administrative Leadership and the Electronic City: Challenges and

O PPOTEUNIEICS. ¢ttt ettt ettt ettt et et et et et e et e eateenbeeabeeateenteenseenbeenseenseenseenseenseenseenseenseenseenseenseens 1894
Greg Streib, Georgia State University, USA
Ignacio Navarro, Georgia State University, USA



Chapter 6.2. Blending Virtual Campuses Managing Differences Through Web 2.0 Experiences in
Transnational Cooperation PTOJECES ........ccouiriiiiiiriiiiiietee ettt 1913
Yuri Kazepov, University of Urbino “Carlo Bo,” Italy
Giovanni Torris, University of Urbino “Carlo Bo,” Italy

Chapter 6.3. Blueprint for a Mashup: Corporate Education in Moodle,

Sloodle and SECond Life ........coeiiiiiiiiiiiiieiee ettt 1933
Anna Peachey, Eygus Ltd, UK
Daniel Livingstone, University of the West of Scotland, UK
Sarah Walshe, Open University, UK

Chapter 6.4. Bringing Real Justice to Virtual Worlds: World of Warcraft and Second Life............. 1949
Hunter W. Jamerson, Law Clerk to the Honorable Michael C. Allen, Judge, 12th
Judicial Circuit of Virginia, USA

Chapter 6.5. E-Government Challenges: Barriers and Facilitators in Spanish City Councils.......... 1961
E. Claver-Cortés, University of Alicante, Spain
S. De Juana-Espinosa, University of Alicante, Spain
J.J. Tari, University of Alicante, Spain

Chapter 6.6. Explaining Organizational Virtuality: Insights from the Knowledge-Based View ...... 1978
Yulin Fang, City University of Hong Kong, Hong Kong
Dev K. Dutta, University of New Hampshire, USA

Chapter 6.7. A Social Capital Perspective on Collaboration and Web 2.0.........cccccceveniinininnnnnn 1991
Gunilla Widén-Wulff, Abo Akademi University, Finland
Anna-Karin Tétterman, Abo Akademi University, Finland

Chapter 6.8. Sharing Knowledge in Virtual COMMUNITIES ........cceervieiieeriieriieieeieeie e 2001
Iris Reychav, Bar-Ilan University, Israel, & Holon Acadmic Institute, Israel
Jacob Weisberg, Bar-Ilan University, Israel

Volume IV

Chapter 6.9. Social Impact of Collaborative Services to Maintain Electronic Business

REIAtIONSNIPS ...ttt et ettt ettt et e bt et e bt et e et e e te e neeseeneeneas 2011
Stefan Klink, Universitdt Karlsruhe (TH) — Research University, Germany
Peter Weifs, FZI Research Center for Information Technology, Germany

Chapter 6.10. Social Networking and Schools: Early Responses and Implications for Practice ..... 2041
Chris Abbott, Reader in e-Inclusion - King's College London, UK
William Alder, Sixth Form Student - Trinity School, UK

Chapter 6.11. Use and Participation in Virtual Social Networks: A Theoretical Model................... 2050
Margherita Pagani, Bocconi University, Italy
Charles Hofacker, Florida State University, USA



Chapter 6.12. Virtual Communities of Practice: A Mechanism for Efficient Knowledge

REtrieval 1 IMINCS ..ottt ettt et b e bt et e e nbe e 2068
Jens Gammelgaard, Copenhagen Business School, Denmark
Thomas Ritter, Copenhagen Business School, Denmark

Chapter 6.13. The Impact of Customer Churn on Social Value Dynamics ...........ccccoceveevinineennnn 2086
Przemyslaw Kazienko, Wroclaw University of Technology, Poland & BT Innovate,
British Telecom Group, Intelligent Systems Research Centre (ISRC), UK
Dymitr Ruta, BT Innovate, British Telecom Group, Intelligent Systems Research Centre
(ISRC), UK
Piotr Brodka, Wroclaw University of Technology, Poland

Chapter 6.14. The Myth of the E-Commerce Serf to Sovereign Powershift ............ccoceeininnnnn 2097
Rachel McLean, Manchester Metropolitan University Business School, UK

Section VII. Critical Issues

This section addresses conceptual and theoretical issues related to virtual communities, which include
issues related to customer relationship management, critical success factors, and business strategies.
Within these chapters, the reader is presented with analysis of the most current and relevant conceptual
inquires within this growing field of study. Particular chapters address the socio-technical challenges
of the semantic web, and the impact of communications technology on trust. Overall, contributions
within this section ask unique, often theoretical questions related to the study of virtual communities
and, more often than not, conclude that solutions are both numerous and contradictory.

Chapter 7.1. A Critical Cultural Reading of “YouTube”..........cccootevininiiiininiiieeneneeeeeeeee 2116
Luc Pauwels, University of Antwerp, Belgium
Patricia Hellriegel, Lessius University College, Belgium

Chapter 7.2. Challenges on Semantic Web ServiCes.........ccceviririeiiininiiiienienireeesesceeeee e 2134
Maria Vargas-Vera, The Open University, UK
Miklos Nagy, The Open University, UK
Dominik Zyskowski, Poznan University of Economics, Poland
Konstanty Haniewicz, Poznan University of Economics, Poland
Witold Abramowicz, Poznan University of Economics, Poland
Monika Kaczmarek, Poznan University of Economics, Poland

Chapter 7.3. Assessing the Total Cost of Ownership of Virtual Communities: The Case of the

Berlin Stock EXCRANGE.......c..oiuiiiiiiiiiieee ettt e 2158
Jan vom Brocke, University of Liechtenstein, Principality of Liechtenstein
Christian Sonnenberg, University of Liechtenstein, Principality of Liechtenstein
Christoph Lattemann, University of Potsdam, Germany
Stefan Stieglitz, University of Potsdam, Germany



Chapter 7.4. Disclosure Decisions in Existing Relationships Online: Exploring Motivations for

CMC Channe]l CROICE ...c..eveiuieiiiiitteieteete ettt sttt b e ettt st ettt ebe et nbe b e nee 2179
Kathryn Greene, Rutgers University, USA
Kate Magsamen-Conrad, Rutgers University, USA

Chapter 7.5. Information and Communications Technologies and Policy Development for
E-Democracy in MalaySia........c.eecuieriieriieiieriieiieieeie ettt ettt ettt ettt e st e bt esteesseesseeseenseeseas 2207
Abdul Gapar Abu Bakar, Monash University, Australia
Graeme Johanson, Monash University, Australia

Chapter 7.6. Enabling Organizational Learning to Contribute toward a Learning Organization: An
Exploratory Case Study of Knowledge Management Practices in Taiwan’s Electronics
TIUAUSEIY ettt ettt et et e bt et e bt et e e bt et e e bt e bt e be e bt e teeete e neeseeseeneas 2221
Pei-Di Shen, Ming Chuan University, Taiwan
Tsang-Hsiung Lee, National Chengchi University, Taiwan
Chia-Wen Tsai, Yuanpei University, Taiwan
Yi-Fen Chen, Chung Yuan Christian University, Taiwan

Chapter 7.7. Moving from E-Government to T-Government: A Study of Process Reengineering
Challengess in a UK Local Authority CONtEXt ........ccevireiieririnieiiniiniieienesieeee e 2240
Vishanth Weerakkody, Brunel University, UK
Gurjit Dhillon, Brunel University, UK

Chapter 7.8. Network Organisation to Improve Virtual Campus Management: Key Factors from a
FTench EXPEIIEIICE . ..eeviiiieiieiieieee ettt ettt ettt ettt et b e te e beesseeseeseenseas 2256
Frangois Fulconis, University of Avignon et des Pays de Vaucluse, France
Thierry Garrot, University of Nice Sophia Antipolis, France

Chapter 7.9. Removing Space and Time: Tips for Managing the Virtual Workplace....................... 2275
Christie L. McDaniel, University of North Carolina—Chapel Hill, USA

Chapter 7.10. Social Activism in the ‘Blackosphere’: The Jena 6 Case.........ccceceevuveiuieiienieenieenienns 2286
Lynette Kvasny, Pennsylvania State University, USA
Fay Cobb Payton, North Carolina State University, USA
Kayla D. Hales, Pennsylvania State University, USA

Chapter 7.11. Social Network Sites: The Science of Building and Maintaining Online
Communities, a Perspective from Actor-Network Theory ..........coooieiieciiiieiiiiecececeeeeee 2300
Nisrine Zammar, Université Haute Bretagne, Rennes 2, France

Chapter 7.12. Social/Human Dimensions of Web Services: Communication Errors and Cultural
Aspects. The Case of VRL-KCIP NOE .......oooiiiiiiieeee et 2310
Anca Draghici, Politehnica University of Timisoara, Romania
Diana Barglazan, Politehnica University of Timisoara, Romania
Myriam Lewkowicz, Université de Technologie de Troyes, France
Gila Molcho, Israel Institute of Technology, Technion, Israel



Chapter 7.13. Socio-Technical Challenges of Semantic Web: A Culturally Exclusive

PTOPOSTEIONT ...ttt ettt ettt et et e et e et eenb e eateeaseenseenseenbeenseenseenneenseenseennes

Bolanle A. Olaniran, Texas Tech University, USA
Hansel E. Burley, Texas Tech University, USA
Maiga Chang, Athabasca University, Canada
Rita Kuo, Ming Dao University, Taiwan
MaryFrances Agnello, Texas Tech University, USA

Chapter 7.14. Measuring Similarity of Interests for Clustering Taggers and Resources.................

Christo Dichev, Winston-Salem State University, USA
Jinsheng Xu, NC A&T, USA

Darina Dicheva, Winston-Salem State University, USA
Jinghua Zhang, Winston-Salem State University, USA

Chapter 7.15. The Amplification of Power Dynamics in Virtual Work ..........ccccoceecievinininicncnnne.

Stephen C. Yungbluth, Northern Kentucky University, USA
Zachary P. Hart, Northern Kentucky University, USA

Chapter 7.16. The Emergence of Agency in Online Social Networks........cccccoceveviivinininiicncnne.

Jillianne R. Code, Simon Fraser University, Canada
Nicholas E. Zaparyniuk, Simon Fraser University, Canada

Chapter 7.17. The Search for the ‘Hidden’ Virtual Communities of Practice: Some Preliminary

PrEIMIISES oottt e et et e e aaaaeaa e e e e e e e e ——————

Richard Ribeiro, University of York, UK
Chris Kimble, Euromed Marseille Ecole de Management, France

Chapter 7.18. Understanding Social Capital Formation for Knowledge Sharing in Virtual

COIMUMIUIIEIES « ettt e e e e e e eeeeeeeeeeaeeeeeeeeeeeeeeeseseseeeaeesasasasasasaeaee e enenenenenenennnes

Shafiz A. Mohd Yusof, Universiti Utara Malaysai, Malaysia

Chapter 7.19. Unravelling the Web: Adolescents and Internet Addiction .........c.cceceeevevininienennene.

Laura Widyanto, Nottingham Trent University, UK
Mark Griffiths, Nottingham Trent University, UK

Chapter 7.20. The Impact of Communications Technology on Trust...........cccceveeeviiiriiiniiiniiiieneens

Paul Hodgson, British Telecom, UK

Chapter 7.21. The Internet and Adolescent Sexual Identity .........cccceveieririiiiiinienie e

Bryant Paul, Indiana University, USA
Lelia Samson, Indiana University, USA

Chapter 7.22. The Role of Law in Adolescent Online Social Communication and Behavior.........

Larry L. Burriss, Middle Tennessee State University, USA

.2332



Section VIII. Emerging Trends

This section highlights research potential within virtual communities while exploring uncharted areas
of study for the advancement of the discipline. Chapters within this section highlight new trends in the
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conclude this exhaustive, multi-volume set provide emerging trends and suggestions for future research
within this rapidly expanding discipline.
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