
lviii  

Acknowledgment

First and foremost we would like to acknowledge the efforts of the more than 225 researchers from 26 
countries whose work appears in this Encyclopedia. Without your hard work, responsiveness in the re-
view and revision process, attention to detail, and of course your daily research endeavors, this volume 
could never have taken shape. We have thoroughly enjoyed our interactions with you, the debates over 
terminology, clarity of thought and discourse, big picture vs. small picture, KM philosophy, and hundreds 
of other points that arose during the review process. In the cases in which authors have worked with us 
to split their initial contributions into multiple articles in order to preserve the necessary granularity and 
clarity of the volume, we thank you for your openness and willingness to revisit, restructure, and rethink 
your writings. Many endeavors yielded really astounding valuable insights. Let our vibrant efforts yield 
other undiscovered social, organizational, managerial uses connecting how we think to how we act both 
individually and collectively. 

We thank our huge team of reviewers comprised of all the authors whose work appears in this volume 
and well as many others too numerous to list. We thank you all for taking part in the Herculean review 
effort. 

The highly professional team at IGI Global once again deserves a special note of thanks. Mehdi 
Khosrow-Pour, whose vision for a comprehensive set of encyclopedias covering all aspects of informa-
tion technology and management, conceived the Encyclopedia of Knowledge Management and saw the 
need and potential for the original volume and this 2nd edition. Jan Travers and Julia Mosemann have, 
through their professionalism, support and encouragement, made the editorial and production process 
as smooth as could have been hoped for. 

We are grateful to Hadar Ronen for visualizing our vision of a knowledge management pyramid.
To our editorial advisory board – we thank you thrice, for it is a threefold contribution that you have 

brought to this volume. First, by helping conceptualize a high level map of the knowledge manage-
ment landscape, we were able to compose a call for papers that encouraged all forms, schools, types, 
approaches, and levels of KM researchers to propose a diverse superset of articles from which the 
final volume developed. Second, by having access to the “social networks” of some of the preeminent 
knowledge management and information systems researchers in the world, we were able to generate a 
phenomenal high quality response to the CFP. Finally, we thank you for helping to fine-tune the article 
line-up, making sure the gaps were filled and the presentations cohesive and coherent.



  lix

Knowledge and love have two very important 
things in common. Both can be gathered through-
out one’s life without limit; and when shared they 
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