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Section II. Development and Design Methodologies

This section provides in-depth coverage of conceptual architectures, frameworks and methodologies
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This section presents extensive coverage of the tools and technologies that both derive from and inform
IT outsourcing. These chapters provide an in-depth analysis of the use and development of innumer-
able devices and tools, while also providing insight into new and upcoming technologies, theories, and
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This section includes a wide range of research pertaining to the social and organizational impact of
outsourcing around the world. This chapter begins with an analysis of the role of social capital in out-
sourcing, while later contributions offer an extensive analysis of organizational development, process
improvement, and workplace ethics. The inquiries and methods presented in this section offer insight
into the implications of outsourcing at both an individual and organizational level, while also empha-
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