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bubble (see dot-com boom)  317, 561, 563, 564,
698, 699, 701, 702
bust  702
collapse  699
company  564, 702
crash  561, 564
failures  699
industries  996
successes  700
wave  229

double buffering  782
downlink  1074
downward scrolling  17
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e-business (see electronic business)

(extranet) portals  1217
applications  223, 890
change  241, 243, 245, 729, 732, 735,
implementation  26, 734
model  191, 893, 1133, 1134
opportunity  586
option  580, 586
outcomes  735
performance gains  735
planning and analysis framework  264, 265,  271
process management (e-BPM)  272
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e-citizen  44

center  1193
e-collaboration  112, 117, 838, 839, 841, 1109, 1230

medium  1110
system  1110

technologies  1113
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e-crime  444
E-CRM  65, 66, 708

analytics  704, 708
e-dating  171
e-democracy  37, 39, 73, 639, 42, 355, 357, 377, 513, 889
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initiatives  90
Internet security  642
portal  642
projects  89, 93
stages  642

e-health  385, 386, 387, 389, 390, 467, 600, 605, 1139, 1145
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e-prescription  389
e-procurement (see electronic procurement)  

system  101
e-questionnaire  445, 446, 447, 448, 450
e-readiness  308, 310, 313, 327, 735, 838, 841
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business (e-business)  26, 30, 64, 65, 67, 95, 211, 215, 464,
466, 465, 467, 468, 470, 503, 504, 507, 583, 630, 661, 662,
663, 665, 926, 994

XML (ebXML)  1229
cash  279, 1041
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floppy disk  942
flow  88, 301
FMEA (see failure mode and effect analysis)
Food and Drug Administration (FDA)  668
forecasting  113, 520, 522, 523, 524

charts  520, 522
models  520, 522

forgery detection  210
formal

methods  82
verification  82

formalization  502
formulary  671
formulating  985
four stages theory  502
fragile  487

watermarking  212
fragmented industry structure  538
frames  566
framework  767, 1070, 1072
fraud  178, 181
free and open-source software (F/OSS)  890, 893
freight consolidation  1132
frequency  1074
frequent quality communication  1153
friendliness  747
front-end

software system  946
user machine  743

FSC (see Fujitsu-Siemens Computers)
FTTB (see fiber-to-the-business)
FTTH (see fiber-to-the-home)
fuel cell  795
Fujitsu-Siemens Computers (FSC)  731
fulfillment  36
full-service agencies  1158, 1162



  15

Index

Volume I, pp. 1-690 / Volume II, pp. 691-1260

functional
semantics  981
verification  78

functionality  296, 367, 620, 1034, 1082
fundamental portals  1248
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