XXiX

Acknowledgments

Firstandforemost, | wouldliketo acknowledgetheeffortsof themorethan 160 researchersfrom over 20 countrieswhose
work appears in this encyclopedia. Without your hard work, responsiveness in the review and revision process,
attention to detail, and of course your daily research endeavors, this volume could never have taken shape. | have
thoroughly enjoyed my interactions with you, the debates over terminology, clarity of thought and discourse, big
picture vs. small picture, KM philosophy, and hundreds of other points that arose during the review process. In the
casesinwhich authorshaveworked withmeto split their initial contributionsinto multiplearticlesinorder to preserve
thenecessary granularity and clarity of thevolume, | thank you for your opennessand willingnesstorevisit, restructure,
and rethink your writings.

| thank our hugeteam of reviewerscomprised of all theauthorswhosework appearsinthisvolumeand well asmany
others too numerousto list. | thank you all for taking part in the Herculean review effort.

Thehighly professional team at |deaGroup I nc. deservesaspecial note of thanks. Dr. Mehdi Khosrow-Pour, whose
vision for a comprehensive set of encyclopedias covering all aspects of information technology and management,
conceived the Encyclopedia of Knowledge Management and saw the need and potential for thisvolume. Jan Travers
and Renée Davieshave, through their professionalism, support and encouragement, made the editorial and production
process as smooth as could have been hoped for.

Tomy editorial advisory board (EAB)—I thank you thrice, for it isathreefold contribution that you have brought
tothisvolume. First, by hel ping conceptualizeahighlevel map of the knowledge management landscape, wewereable
to compose a call for papers that encouraged all forms, schools, types, approaches, and levels of KM researchers to
propose adiverse superset of articlesfrom whichthefinal volume developed. Second, by having accessto the“ social
networks’ of some of the preeminent knowledge management and information systemsresearchersintheworld, wewere
ableto generate aphenomenal high quality responsetothe CFP. Finally, | thank you for helping tofine-tunethearticle
line-up, making sure the gaps were filled and the presentations cohesive and coherent.

Thankstomy colleagueandfriend Dov Te eni who, inadditionto hiseditorial advisory board participation, helped
me before this project was even announced—to clarify the need, conceptualization, and direction of what an
encyclopedia of knowledge management should be, and has provided encouragement and val ued advice throughout.

Thanksto EAB member Pat M olholt and thefaculty and staff of ColumbiaUniversity’ sOfficeof Scholarly Resources
and Department of Biomedical Informaticsfor hosting meduring part of my sabbatical and providing mewithawelcoming
environment in which to advance my work on the encyclopedia.

Tomy dear wifeRonit, thank you for putting up with thelong hours, extrapressure, and nighttimewriting sessions.
Thank you for standing beside me with your confidence, love, and support throughout this long and oftentimes
overwhelming project. To my children, Ariel, Noam, Tal, Batya, and Moriah, | hope some day you will have occasion
to read this—well, at least the preface—and get an idea of what sort of things your dad has been busy with.

David G. Schwartz
Jerusalem, Israel
March 2005



	Acknowledgments

