XXiii

Acknowledgment

The writing and production of this book has been a long and interesting process, in which many people
have collaborated. Some people have participated more directly, others more indirectly. The editor would
like to thank all the authors that have expressed an interest in the book’s first call for papers and could
not get their article published in the book due to the acceptance rate of circa 30%.

The editor also would like to thank the companies that have been willing to provide information to
write a case about them with or without their name being disclosed.

In addition the editor would like to thank the authors of cases or chapters included in this book that
also served as referees for articles written by other authors. I also would like to acknowledge the help of
many anonymous reviewers that have contributed to the success of this book. Without their help, time,
support, and constructive comments, this project could not have been satisfactorily completed.

A further special note of thanks goes also to all the staff at IGI Global, whose contributions and
timely support throughout the whole process from inception of the initial idea to final publication have
been invaluable. Among IGI Global staff, deep appreciation and gratitude goes to Kristin Klinger for
believing and supporting me in this project.

Special thanks also go to the colleagues of the project on e-services from my university and Technical
University of Denmark for the fruitful discussions that are the basis of this project.

In closing, I wish to thank all of the authors for their insights and excellent contributions to this
book.

Finally, I want to thank my husband and children for their love and support throughout this proj-
ect.

Ada Scupola, PhD

Editor,

Roskilde University, Denmark
June 2008



	Acknowledgment

