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We would like to acknowledge the contributions of the impressive array of
international scholars who provided chapters for this book. In particular, we
appreciate their thoughtful analyses of profoundly important topics to the soft-
ware quality and information systems communities, the insights they have shared,
the diligence with which they responded to the reviewers’ recommendations,
and their usually prompt responses to our tight deadlines. By their scholarly
efforts they have exemplified the significance of quality — the theme of this
book. We are also indebted to the reviewers whose invaluable contributions of
time and expertise challenged the authors toward higher levels of excellence
and made this a splendid achievement. This book could not have been com-
pleted without their generosity and certainly not with the same quality without
their diligence.
We are tremendously indebted to the staff of Idea Group Inc. for their con-
certed efforts, which enabled the delivery of this book. First, to Medhi Khosrow-
Pour for planting the idea and encouraging us to overcome the inertia to get it
started. Then to the editorial staff, who demonstrated the highest professional-
ism in guiding us toward effective aims. However, no usual praise would be
sufficient to recognize the enormous contribution of Kristin Roth, our develop-
ment editor, who gave unstintingly of her time and energy to guard the integrity
of the process by keeping us focused and on target, assuring the quality of
intermediate deliverables and, ultimately, of the entire book. This accomplish-
ment is also hers!
Finally, we are honored that Joe De Feo, President and CEO of the Juran Insti-
tute, endorsed our effort by graciously agreeing, on short notice, to contribute
the Foreword for this book.
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