Xiv

Acknowledgments

We are indebted to many individuals who contributed to the development of this first
scholarly book in Enterprise Systems Education in the world.

First, we would like to thank all reviewers for their constructive comments on and
invaluable suggestions to each chapter, which essentially ensure the academic value and
quality of this book. Our professional gratitude is directed toward all of our authors from
academia to industry for their excellent contributions to this book.

Our special thanks go to the publishing team at Idea Group Publishing, in particular to
our development editor, Ms. Kristin Roth, who advised and helped us not only to keep the
project on schedule, but also to resolve several tough issues, and Dr. Mehdi Khosrow-Pour
who motivated us to take on this pioneering project.

Finally, we would like to give our hearty thanks to Andrew’s wife, Irmina, and
Michael’s wife, Lee, and his lovely children, Charity, Christina, and Michael, for their love
and patience to support us for completing this project.

Andrew Targowski and Michael Tarn
Kalamazoo, Michigan, USA



