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Every large project needs help from many individuals for its successful completion, and this book is no different.  The
Encyclopedia of Virtual Communities and Technologies is perhaps the largest creative and administrative undertaking
of my professional career.  In the paragraphs that follow, I would like to like to take this opportunity to acknowledge
individuals and organizations who made this book possible.

First, I would like to thank my wife, Anju, and my son, Rudra for their support and patience while I worked on this
encyclopedia for over a year.  I would also like to thank my parents for their constant encouragement.

Second, I would like to acknowledge the invaluable help provided to me by my graduate assistants and doctoral
students especially Rinku Sreedhar, Li Xiao, Deidra Fryer and Harmandeep Ahuja.  I would also like to thank
undergraduate students Sneh and Aditi for their help.  These students assisted me in managing the review process that
included over 150 articles.

Third, I would like to thank all researchers in the area of virtual communities who decided to contribute to this
encyclopedia.  Their articles have made this encyclopedia a significant contribution to the literature in this area.
Moreover, a number of authors also served as reviewers for submitted articles.  I appreciate their help in determining
that only papers of the highest quality were accepted for this publication.

Next, I would like to thank Renée Davis and Mehdi Khosrow-Pour who prodded me with emails and phone calls to
keep the project on schedule.  I have to admit that this encyclopedia would have remained incomplete without their
constant reminders.

Finally, I would like to thank the administrative staff in the Management Science Department at George Washington
University.  The departmental staff that included Michelle Ledesma-Borowski, Tatyana Kuzina and Sergio D’Onofrio
helped me put my packages together to send to the Idea Group headquarters in Hershey, PA, USA.

Once again, I would like to thank everyone who has directly or indirectly contributed to this encyclopedia.
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