450 Index

Index

A

acculturation of leadership 356
adaptive capabilities 123
ambiguity 21

ambiguous imitability 29
“anytime, anywhere” 157
archiving 392

Arthur Andersen 388
assessing knowledge 236
attainable market value 324
auditing 387

B

book value traditional accounting
320, 321, 322, 323, 327

business ecosystems 7

Business Process Re-engineering
4

business processes 83

C

capability measurement 38
capital flows 354
Causal knowledge 26
cellular phones 163
client-server platform 103
collaborative software 210
communication media 173
Community of Practice 225
competitive advantage

170, 277, 393, 429

competitive strategy 30

competitive switching 322

complexity 19

Computer-mediated interactions
173

computer-supported collaboration
159

coordination 81, 84, 140

Core Competence 39

cultural barriers 254

customer relationship management
10

cybercentristic management 353

D

Data Mining 107

data warehousing 214

decentralization 140

decision risk ranges 322

Declarative knowledge 25

discussion groups 352

document management systems
407

downside risk decision risk ranges
322

downsizing 44, 220, 341

dynamic customization 147
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ublishing.

E

eCommerce 37, 340

Economic Value Added 281

Electronic Data Interchange 101

Electronic Document Management
System 101, 105

enterprise resource planning 4

enterprise software 409

equivocal imitability 29

equivocality 22

ethnography 162

existing demand 324

Expert System 107

Explicit knowledge 206, 421

extensionable markup language
410

F

face-to-face access 214
face-to-face communication 175
Filtering Knowledge 212
financial capital 243

flexibility 187

G

global knowledge sharing 437
global village 158
globalization 441

group decision-making 313
groupware 213

H

hard knowledge 223
human capital 284
human resource managers 271

ICT-based knowledge transfer
system 431

implicit knowledge 423

indexing 408

Information Age 37

information and communication
technologies 82, 237

Index 451

information distribution 214
information management 408
information strategy 2
information systems 377
information systems development
378
information-based economy 418
information-processing models 16
Intangible Accounting
319, 320, 321, 323
intangible assets 320, 321
Intangible Value per share
iValuing 320, 321
intellectual assets 409
intellectual capital 237, 238, 271,
272
Intellectual Capital Erosion 323
intellectual capital reporting
319, 320, 322, 327
interaction 83, 84
interactivity 160
internationalisation 220
Internet commerce 350
Internet-based service 151
interpretive context 20
intranets 202
investor-assigned market value
IAMV 323
iValuing Factor 322

J
job satisfaction 187, 188
K

knowledge access 342
knowledge capital 237, 418
knowledge chain 260
knowledge conversion process 417
Knowledge Creation 7, 171,
207, 332
knowledge cycle 258
Knowledge Economy 99
knowledge management 120
knowledge management systems
334
knowledge management tools 405



452 Index

Knowledge Matrix 37
knowledge processing 132
Knowledge Resources 48
knowledge sharing
220, 394, 429, 441
Knowledge Sharing Environment
408
knowledge strategy 419
knowledge transfer 207, 211
knowledge valuation methods 302
Knowledge Value Measures 306
knowledge values 313
knowledge-based assets 237
knowledge-based performance 276
knowledge-seeking 171

L

Law of Mathematical Consistency
325

Local Area Networks 350

Lotus Notes 389

M

management analysis 58
management by objectives 272
management hierarchies 341
management/work teams 172
managing knowledge 202
Market value 323

market value risk 321, 322
mass customization 344
metabusiness 101

mobility 158

motivational challenges 340

N
Nominal Group Techniques 302

@)

Object-based knowledge 421
on-line analytical processing 408
open architecture networking 341
Open systems 345, 420

Optical Character Recognition 225
organizational controls 329

Organizational Intelligence 42
organizational knowledge 271, 274
organizational learning 274
Outsourcing 40, 220

P

Payment processing efficiency 308

performance measurement 280

Procedural knowledge 25

Product adoption capability 308

productivity 205

profits 205

Project-based virtual organisations
90

project management 260

Public-Private Partnership 254

pull technology 212

R

Re-engineering 40, 272
relational capital 287
Relational knowledge 26
remote experience 147
return-on-investment 309
rise of mass customization 38
risk management 388

S

searching 408

share knowledge 418

social construction 432

Social Identification/Deindividuation
theory 175

social information exchange 175

soft knowledge 221

standardisation of work processes
88

Strategic Partnerships 40

sustainable competitive advantage
324

systems implementations 329

T

tacit knowledge 206
teamwork 390



technological excellence 433

telecommunication 38, 158

telecommunication technology 162

telecommuting 187

Third-generation intellectual capital
intellectual capital 320

Time Capital 319

Time, Interaction and Performance
theory 175

Time-based conflict 189

top management 305

Total Quality Management 4

turnover 191

U

uncertain imitability 28

uncertainty 21

universal digital economy 343

upside benefit decision risk ranges
322

user value 261

Vv

valuation 313

valuation methods 303

valuation of knowledge 254

video conferencing 213

virtual communities 203

virtual corporations 7

virtual enterprise knowledge
management 342

virtual organisation 83

virtual organization 38, 99, 139,
187, 211, 254

virtual team formation 170

Virtual teaming 171

virtually-extended enterprise 341,
343

w

Web-Based Instruction 107
wide-area networks 103
work-family conflict 189
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