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feminist technoscience  47, 48
Fiankoma  1029
Fiankoma project  1030
fiberoptic networks  2034
field dependent/field independent model  416
file transfer protocol (FTP)  1309
film industry  1840
film industry, current structure  1839
filtering  1312
final ITIEM methodology/model  3027
finance (balanced scorecard perspective)  2105
financial barriers  491
Financial Intermediary  3633
Financial Structure  3633
Finnish ICT industry  3142
firewall security policy  2807
firewalls  1788
First National Bank (FNB)  863, 3123
Five-Year Socioeconomic Development Plan 

(SEDP)  207
fixed line telephone networks  1515
fixed-satellite services (FSS)  1519
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flexibility and adjustment orientation  2640
flexible peer  1153
Flickr  1870, 1877
Flow Theory  3492
focal awareness  795
focus group  830
foreign direct investment (FDI)  2, 2660, 3210
forgent networks  367
Formal Education  768
Formation of Enterprise (CEFE) Network  2525
formative evaluation  1963
Foundation for Credit Community Assistance (FOC-

CAS)  3672
Foundation for Intelligent Physical Agents (FIPA) 

compliant platforms  923
Foundation for International Community Assistance 

[FINCA]  3671
Frame Relay (FR) circuits  2041
Fraunhofer Institute (AIS)  1630
free and open-source software (FOSS)  2696
freedom of expression  2684
free-market practice  3306
frequency hopping  1761
frequency of design theories utilized by online 

instructors  438
frequent flyer programmes (FFP)  266
Front Line  2691
front-end communication processor (FECP)  258
full time staff equivalent figures (FTSE)  995
fun-pleasure orientation  2641
Future Airline Core Environment (FACE)  276
future style of digital music listening  1812
fuzzy logic  2986

G
G8  502
Gagne’s conditions of learning  436
Galileo  262
Galileo system  959
game engine  2362
game mod  1647
game play  2362
garbage in, garbage out (GIGO)  797
GARMIN  958
gateway/SAP session  976
GBSS Association  1520
GDS  916
geek  1857
gender  47
gender and online communication  3540
gender as performance  473

Gender Communication StyleDifferences  3568
gender divide  1286
gender equality  480
gender gap  897
gender imbalance  472, 478, 897
Gender Imbalance in ICT  3520
gender pay gap  3151
Gender Script  3528
gender-based stereotyping, definition  3149
gender-effective user interfaces  3578
General Agreement of Trade in Services (GATS)  

126, 1287
general packet radio services (GPRS)  

955, 957, 964, 985
general” audience  844
general-purpose technology (GPT)  91
Genetic Information Management  3688
genetic sampling  3681
genomic biobanks  3682
genre  1383
Genuine Progress Indicator (GPI)  58
geographic information system (GIS)  926, 963, 

985, 1010, 1570, 1688, 2653
German Development Bank (KfW)  1022
German Federal Ministry of Education and Sciences 

(BMBF)  1630
Ghana  1029
GIGO  797
girls’ interest in sciences, mathematics and technol-

ogy  1630
GIS course objectives  1692
glaucoma  1013
global access to ICT  3300
global audience  801
global burden of disease (GBD)  1024
Global Civilization  238
global communication  802
global distribution networks  1381
global distribution system (GDS)  258, 261, 262, 
 263, 264, 265, 270, 272, 273, 274, 275, 

277, 281, 990
global distribution system (GDS) supplier  

263, 271, 273
global economic system  3796
global economy  1495
Global English  793, 801, 802, 804, 810
Global English speaker  807
global information infrastructure  1245
global knowledge economy  2496
Global Knowledge Partnership (GKP)  497
global language  800
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global learning  3695
global market  3787
global perspective  799
global positioning system (GPS) 

958, 959, 961, 963, 972, 985
global positioning system (GPS) device  959, 964
global positioning system (GPS) receiver  957
global regime  2685
global settings  1216
global system for mobile telecommunications 

(GMT)  954
global time coordination  1769
Global Village Energy Partnership (GVEP)  213
Global Voices Online  2689
globalization  142, 284, 808, 971
globalizing world  117, 118
GNP [gross national product]  590
GOARN network  1009
Google Talk  1887
governance  142
governance (rainbow model layer)  2499
Government communication  844
government involvement  2190
government prioritization of software and IT ser-

vices  576
government procurement ICT  3137
government procurement markets  3137
government procurement systems  3138
Government Web Portal  1353
governmental transparency  3789
government-funding  185
government-led e-democracy, definition  2449
government-to-business (G2B)  3140
GPRS (general packet radio service)  1009
Grameen Foundation USA (GFUSA)  3675
Grameen Telecom of Bangladesh (GTC)  3674
Grameen Telecom Village Phone program  3674
Grameen Village Phone Model  3675
GrameenPhone Ltd (GP)  3674
grant information packs  185
graphic elements  2372
graphical user interface (GUI)  277, 925
graphical user interface (GUI) layer (GUIL)  925
grassroots  1380
grassroots citizen group  842
grassroots consultation  2501, 2503, 2509, 2510
grassroots content development  2501
grassroots creativity  1381
grassroots ICT applications  2504
grassroots involvement  2507
grass-roots journalism  1469

grassroots production efforts  1383
grassroots stakeholder participation  793
grassroots support  2519
grassroots-based infomediaries  525
gravity equation  289, 293, 296
gravity model  289
Great 8 (G8)  82
green paper  884
grid computing  1774
gross domestic product (GDP)  58, 92, 2535, 2587
group accomplishments  1196
group discussion  2268, 2272
group dynamics  1196
group process  2268, 2269
group work  2268
groupware  1447, 1571, 3197
groupware applications  1437
GSM (Global System for Mobile Communications)  

957, 959, 963, 958, 1010
GSM mobile terminals  964
guest-host interrelation scheme  2880
guide dog strategies  2040
guided meditation  665
Gulf Savannah region  672
Gundam  1858
GUTU World Links Telecenter  1956
Gyandoot Dotcom  163
gyroscope  962

H
hacking  1314
half-life of knowledge  444
harmonize ontology  923
HDR (see Human Development Report)  511
HDTV  1820, 1821
HDTV, reviving in a digital context  1827
HDTV, the end?  1826
health care  658, 663, 665
health education  1003
health informatics  2237
health information systems (HISs)  2210, 2228
Health Insurance Portability and Accountability Act 

(HIPAA)  1022
health literacy through ICTs  2434
health literacy, definition  2440
health promotion  2324, 2326, 2331, 2334
Health worker education  1016
healthcare  2330
health-care delivery  1002
HEI  2108, 2112, 2115
heterarchy  200
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hierarchy  200
high and low context  3196
higher education institution (HEI)  2104
higher education organizations  2118
higher education paradigm  3716
higher education portfolios  1056
high-level security  1771
high-quality multimedia production  1381
high-speed circuit switched data (HSCSD)  

955, 985
high-speed downlink packet access (HSDPA)  

955, 985
Himba  1952
HIS  2211
Hispano-American Health Link program (EHAS)  

2576
history of the Internet  238
HIV programmes  2211
HIV/AIDS  1288, 1289, 1367, 1369, 2011
HIV/AIDS HIS  2211
hold up problem  1840
Holistic Initiatives  773
Home Commerce Business Networks  3641
Homosocial Reproduction  3520
Honey and Mumford’s model  416
hospitality  911
hotel  995
household mechanics  3234
HTML  965, 985
HTML specification  368
HTTP  971, 975, 976, 985
human computer interaction (HCI)  3695
human contact  3794
Human Development Index (HDI)  58, 502
Human Development Report (HDR)  511
Human Development Survey (HDS)  2215
human factor  2730
human flourishing  3303
human genomics projects  3690
human infrastructure  797
human potential  3304
Human Resource  2663, 2669
human resource development (HRD)  122, 123
Human Rights  2682
Human Rights Education Associates (HREA)  2693
Human Rights Internet  2692
Human rights NGO  2705
human rights violations  3789
Human Rights Watch  2689, 2697
human security  142, 3793
human-computer interaction (HCI)  656, 1910

humanism  432
humanism, theories  434
humanist learning  1068
human-machine interface  3327
hurdles  2178
hybrid ITIEM methodology  3022, 3025, 3027
hyper text markup language (HTML)  1309, 1773
hyper text transfer protocol (HTTP)  1773
HyperText Markup Language (HTML)  805, 1221, 

2728

I
ICT (Information and Communication Technology)  

46, 117, 120, 228, 672, 1437, 1540, 1543, 
1544, 1547, 3682

ICT access  2566
ICT and culture  2248
ICT and profitability  2507
ICT and the Efficient Markets Hypothesis  3623
ICT application  2579
ICT as a production sector  120
ICT as a teaching tool  3349
ICT as an enabler of socioeconomic development  

120
ICT categories  2590
ICT development  209, 583, 656, 657, 664, 668, 

2599
ICT diffusion  160, 162, 601
ICT diffusion index (ICTDI)  3
ICT dissemination  2501
ICT fluency  764, 765
ICT for competitive intelligence  1416, 1424
ICT for development  2248, 2250
ICT for human development  2572
ICT generations  2319
ICT Growth  160
ICT impact on learning agency and seamless learn-

ing  405–412
ICT implementation  208
ICT improvement  444
ICT in a globalized world  2495
ICT in education  2010
ICT in learning processes  445
ICT in schools  3348
ICT in the Classroom  1599
ICT in the new economy  304–322
ICT indicators  2784
ICT Industry  3520
ICT infrastructure  2557, 3501
ICT infrastructure  443, 576
ICT initiatives  208, 589
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ICT Intermediaries  2579
ICT literacy, computing  3338
ICT literature  583
ICT media  589
ICT networks  2972
ICT networks in rural regions  2508
ICT on learning  2317
ICT penetration  128
ICT perceptions  3386
ICT policy  47, 883, 2568, 2598
ICT Production  3504
ICT professions  472, 478, 2038, 2040
ICT projects  257, 2567, 2573, 2576, 2580
ICT sector  882, 2557
ICT sector, patents and standards  345–382
ICT service  2575
ICT skills  1059
ICT Stories Project  798
ICT strategies  2586
ICT systems  2022
ICT to Work  3804
ICT usage  2282
ICT use narratives  2341
ICT value hierarchy  3352
ICT, democracy  2441
ICT, evolution  3368
ICT, knowledge construction  3368
ICT, why it is important  3348
ICT, work organisations  3273
ICT-based channels  589
ICT-based development projects  2248, 2250
ICT-based education  446
ICT-based information seeking  2968
ICT-based learning  445, 446
ICT-based mass learning  453
ICT-based network  2973
ICT-based strategies  589
ICT-driven sector  2971
ICT-enabled changes  3172
ICT-enabled education  1284
ICT-enhanced education  2496
ICT-mediated learning  445, 447
ICT-related regional development  57, 59, 62
ICT-rich learning environments  1049
ICTs as a basic need  2032
ICTs for Conflict Prevention  3784
ICTs for development  513, 514, 515
ICTs for management  3784
ICTs in participatory theory  2452
ICTs in Secondary Education and Teachers Training 

colleges (TTCs)  1544

ICTs in socioeconomic development  193
ICTs integrated into existing approaches  1050
ICTs, implementation of  55
ICT-sector development  2607
ID tag  962
identification of persons  1789
Identity  876
IDR cycle  2903
IDRC (International Development Research Centre)  

1292
illegal immigration  1369
illiteracy  47
ILMS  2523
image-based geographical interface  1897
imagination  1090
IMAX  1902
impact of ICTs on regional development  63
implementation  2056
implementation strategy  2041
importance of connectivity  1516–1518
improved learning  2086
incoming tourism  2880
Incubation  662
incubation phase  2016
independent variables  586
India  2209, 2252
India Health Care (IHC)  2211
Indian government  868
Indian IT Export Scenario  166
Indian Ministry of Environment and Forests (MoEF)  

2518, 2519
India’s education and research network (ERNET-

India)  127
indicator  85, 2561
Indigenous Communication Rights  1973
indigenous creativity  1951
Indigenous ICT practices  1966
indigenous knowledge (IK)  798
indigenous knowledge, definition  2491
Indigenous people  3682
indigenous people, definition  2491
indigenous persons  2652
individual accomplishments  1196
individualism  2255
individualism index  2254
industrial marketing and purchasing group (IMP)  

3636
industrial model  1251
Industrial Network Theory  3636
industrial policy  882, 888
industries  1367
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industry  1364, 1365, 1369, 1370, 1373
industry clustering  2969
inequality  79
inference engine (IE)  925
inference rules  553–555
in-flight entertainment and communication system 

(IECS)  280
InfoDev  213
infomediaries  525
infomediary  207
informatics  2234
information  1311
information age  2054
information and communications technologies (ICT)  

54, 116, 144, 160, 174, 190, 191, 228, 
 254, 267, 268, 270, 277, 278, 280, 513 

514, 533, 600, 618, 656, 764, 794, 825, 
841, 890, 985, 990, 1029, 1416, 1437, 1468, 
1538, 1633, 2040, 2104, 2233, 2272, 2282, 
2297, 2350, 2491, 2495

information appliance  3829
information beggars  3310
information behavior  3832
information channels  2968
information distribution  2968
information economy  1495, 3827
information engineering (IE)  740
information inequality  76
information infrastructure  210
information kiosks  2501
information literacy  889, 1547
information literate person  1547
information management (IM)  444, 797, 2037, 

2039
information marginalization  1969
information model  1251
information networking  192
information overload  1416, 2695
information paradigm  1968
information privileged  3310
Information Processing Techniques Office (IPTO)  

243
information processing theories  3489
information quality  3387
Information Resources Development  1437
Information Resources Management Association/

Data Administration Managers Association 
International (IRMA/DAMA)  1274

information retention  2709
information revolution  825
information sharing  518

information society  86, 444, 825, 873, 883, 897, 
1969, 2054, 2076, 2349, 2556

Information Society and Development (ISAD)  1291
information society technologies (IST)  887
Information Stratification  1356
information systems (IS)  734, 735, 736, 737, 738

739, 740, 741, 742, 743, 744, 745, 746, 
747, 748, 750, 985, 2356, 2515, 2518

Information Systems Audit and Control Association 
(ISACA)  1275

Information Systems Centric Curriculum (ISCC99)  
1275

information systems development (ISD)  734, 735,
 736, 737, 738, 739, 740, 744, 745, 746,
 748, 749

information systems failure  2515
information technology (IT)  76, 795, 920, 953, 
 985, 989, 991, 992, 995, 996, 997, 998, 

1038, 2708, 2718, 2845, 3820
Information Technology Agreement (ITA-1)  126
Information Technology Education Resource Centre 

(ITERC)  2037
information technology intervention  2519
information technology services (ITS)  125
information utility (LIU)  1513–1529
information value chain  530
informational capital, definition  2492
information-based economy  254
infrastructure  1381, 1386, 1389, 2190, 2495
inhuman treatment  2693
Innis  646
innovating audiovisual media  1822
innovation  621, 2516
Innovation and Diffusion Theory  1040
Innovation Hub  2014
innovative assessment  1202
Insight  662
instant messaging (IM)  1666, 1668, 1886
instant messaging tools  2372
instantaneity (immediacy)  1755
Institute for Didactics of Natural Sciences (IDN)  

1630
Institute of Computer Technology (ICT)  2040
Institute of Electrical and Electronics Engineers 

(IEEE)  944, 985
Institute of Electrical and Electronics Engineers 

(IEEE) 802.15 (Bluetooth)  956
institutional actor (LIA)  1525
Institutional Discourse  600
institutional portfolios  1057
institutional review boards (IRBs)  1020
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Instructional Computer Use  1601
instructional design  420
instructional system  2119
Instructional Systems Design  2119
instructor  2177
integrated development environment  2847
integrated digital services network (ISDN)  804
integrated financial-management information sys-

tems (IFMISs)  2600
Integrated Health Information Management Systems 

(IHIMS)  2209, 2211
integrated library management system (ILMS)  2523
integration of HIS  2211
intellectual capital (IC)
intellectual property (IP)  1388, 2357, 3211
intellectual property right s (IPRs)  2048, 3141
intellectual technology  1251
Intelligence  621
intelligence collection network  1420
intelligence cycle  1415
intelligence infrastructure  1417
intelligent agents  414
intelligent application  924
intelligent computer-assisted instruction (ICAI) 

systems  457
intelligent e-tourism tools  920, 923
intelligent networks  3823
intelligent topic manager (ITM)  923
intelligent tutoring systems (ITSs)  457
intelligent v  952
Intention-based models  1039
interaction  1180
interaction in online education  1165
interactive environment  2360
interactive television  1846, 1847, 1848, 1852
Interactivity  1476
intercultural MNE communication matrix  3161
interdependence orientation  2640
interface knowledge management (extra-MNE)  

3159
Interface Message Processor  244
Interim Poverty reduction Strategy chapter (IPRSP)  

211
internal competencies  2517
internal digital divide  2569
internal processes 2105,  2111, 2114
internal source  1420
internal structure  2119
internalization  1564
internalization  795
international Air Transport Association (IATA)  259

International Association of Science Parks (IASP)  
2015

International Centre for Integrated Mountain Devel-
opment (ICIMOD)  127

International Communications Association (ICA)  
500

international community  2496
international competitiveness  883
international development  513, 533
international digital divide  79, 160, 2569
International Institute for Communication and De-

velopment (IICD)  798, 1545
international master’s program  1216
International Monetary Fund (IMF)  211
international non-governmental organization 

(INGO)  213
International Pharmaceutical Abstracts (IPA)  2009
international politics in technological innovation  

1823
International Private Leased Circuits (IPLCs)  2041
International Public Sector Accounting Standards 

(IPSAS)  2044
International Telecommunication Union (ITU)  76, 

888
international trade  284, 285
internationalization  800, 802, 805, 2107
Internet  142, 238, 246, 899, 1031, 1472, 1540, 

2047, 2325
Internet access  766
Internet as a Tool  1425
Internet backbone  52
Internet Leased Lines (ILLs)  2041
Internet method of instruction  1938
Internet penetration  80
Internet protocol (IP)  275, 960, 975, 985
Internet service provider (ISP)  49, 121, 146, 2034
Internet systems  1006
Internet usage  80, 2561
Internet World Stats  80
Internet-accessible creative production  1390
Internet-based communities  585
Internet-based gateways  1545
Internet-based protocols  968
interoperability in smart organizations  1799
inter-organisational system (IOS)  990, 995, 997
interpersonal networks  2968
interteaching  1715
inter-village connectivity and empowerment initia-

tive (Thailand)  2508
intranet  446
intranet applications  1437
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IOR  993
IP (Internet protocol)  2546
IP rights frameworks  1381
iPod  1809, 1887
IQ academies  1226–1228, 1231
IR  985
IR scanner  957
IRC  2524
Iron Curtain  238
IS design, knowing as a challenge  1087
ISDN (integrated services digital network)  78
isolation  827
ISP (Internet service provider)  49
ISPs  2034, 2041
issues arising  787
IST (see information society technologies)  887
IS-user relationship  735, 741, 745, 746, 747
IT  2035
IT education  2035, 2038
IT enabled services (ITeS)  125
iterpersonal trust  2271
ITU (see International Telecommunications Union)  

888, 986

J
Japan  1855
JASPER  1728
Java tutor  1714
Jena  928
John Keells Computer Services (JKCS)  2045
John Keels Holdings (JKH)  2045
joint venture  2113
Journalism  849, 1468
JPEG  986
JPEG standard  367
J-Phone  1402

K
K-12 learning applications  2154
key currency  227
Key Symbol  3528
kiosk  77, 2501
knowledge  84, 2553
knowledge and organizational networks  2951
knowledge construction  3368
knowledge construction process  1192
knowledge divide  513
knowledge interchange format (KIF)  1801
knowledge management (KM)  514, 

795, 797, 798, 799, 805, 1539, 2077

knowledge management systems (KMS)  2350
knowledge network  1352, 2076
knowledge objects  798
knowledge society  407, 410, 3301
Knowledge Space  3476
knowledge-based economy  446, 882, 1286
knowledge-based infrastructure  2969
knowledge-based society  1285
knowledge-based trust  2271
knowledge-economy strategy  1543
knowledge-intensive services (KIS)  165
kogal  1401, 1857
Kolb’s model  416
KPN (Royal Dutch Post)  1850

L
labor force  2104
LAN  986
LAN Designer  1726, 1741
LAN-Designer description  1728
LAN-Designer in practice  1730
LAN-Designer on students’ performance  1747
LAN-Designer, benefits  1732, 1744
LAN-Designer, impact on students’ performance  

1737
LAN-Designer, teaching and learning context  1744
LAN-Designer, test results  1732
landing rights  1521
landscape scenario  665, 666, 667, 668, 669
language  1310
language accommodation  3200
Language Acquisition Device (LAD)  3483
language barrier  490
language preservation  2509
Lanka Educational Academic and Research Network 

(LEARN)  2035
Lanka Educational And Research Network 

(LEARN)  127
LAN-map  1729
laptop computers  1640
laptop initiative  1639
larger scale development  868
Laser Printer  68
Latin paleography  2350
leapfrogging  106
leapfrogging development  1995
learner-centered multimedia learning  448
learning  2111, 2114, 2177, 2304
learning (balanced scorecard perspective)  2105
learning agency  408, 409
Learning Architecture  2090
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learning by choice  1506
learning by doing  794
learning center  3788
learning communities  406
learning community building  1185
Learning Design  2090
learning environments  406
learning management systems (LMS)  947, 1459, 1

460, 1461, 1462, 1466, 2350
learning object databases  1267
learning outcome  2253
learning process  1153, 1154
Learning Resource Centers (LRCs)  2523
learning strategy  2119
learning styles  413, 415, 459
learning technologies  444
learning theorists  1647
learning-based decision making  1071
Learning-In and Learning-Through Technology  

2092
least developed countries (LDCs)  3302
least developed country (LDC)  106, 192
lecture activities  2708
lecture attendance  2710
lecture notes  2711
lecture setting  2708
lecturer  2712
-led training  2179
legal framework  577
legitimate power  3024
legitimizing identity  872
LegoMindstorms  1630
less developed countries  3314
less-developed countries (LDCs)  2248
lexical mapping theory (LMT)  3430
LexisNexis Total Research database  1368
liberalism  2240
Liberation Tigers of Tamil Eelam (LTTE)  2033
license refusal  370
licensing  349
licensing practices in the ICT sector  358
LIF  986
life cycle phase  665, 666
life stages  1398
life story (biographical) patterns  474, 478
life themes  474, 479
lifelong learner  2504
lifetime of telecommunication and IT standards  

383–404
Limitations on ICT  2925
LISA  801, 805

Lisbon process  888
Lisbon strategy  882
Listserv  2013
literacy  83, 2555
Literacy Level  831
literacy, definition  2449
literacy/social facilitation (rainbow model layer)  

2499
Literature on the Internal Digital Divide  2567
LiveJournal  2372
LiveJournal icons  2375
LiveJournal user icons  2372
local adaptation  2525
local area network (LAN)  78, 1937, 2523
local area network (LAN) design  1726–1740
local community  56, 2105, 2497, 2510
local community group  2517
local condition  2521
local connection  2521
local context  2518
local contingency  2521
local governance  842
local government  2521
local knowledge  2497, 2498
Local Politics  3310
local stakeholders  805
Localised Networks  2062
localization  793, 799, 810
Localization Industry Standards Association (LISA)  

799
localized knowledge  2506
location Interoperability Forum (LIF)  963
location measurement unit (LMU)  986
locational patterns  2014
location-aware tourism-related services  952
location-based services (LBS)  952, 956, 986
location-based services (LBS) domain  953
logic layer  922
Longitudinal Studies  1991
long-term orientation  2255
long-term vs. short-term orientation  3191
Looking After Children Electronic System (LACES)  

212
Low e-Literacy Level  1983
low-income communities  120
low-income populations  890
low-level thinking  3351

M
M&E measure performance  2580
M.S. Swaminathan Research Foundation  127
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machine-to-machine (M2M)  1760
macroeconomic environment  577
MAGNET project  657, 658, 663, 664, 668
mail  1571
maintaining the model  1446
Malatestiana Library in Cesena, Italy  2352
male-centric technology  902
managed learning environments  1617
Managed Private Leased Circuit (MPLC)  2042
Management  914
management (ICM)  1561
management (KM)  1561, 1577
Management Capability  832
management for development results (MfDR)  207
management information system (MIS)  2674, 3660
management skill sets  3025
Manse Forum  849
mapping  1010
marginal communities  192, 527
marginalization  901
Market Channel  2975
Market Creation Partnerships  3604
marketing intelligence  1423
marketing research  2972
MarketReality™ Monitor  1396
Martyrology of Arpino  2352
masculinity  2254
masculinity dimension  155
masculinity index  2254
Mass networking  2077
mass storage  1883
massively multiplayer online games (MMOGs)  

2357
Mass-Mediated Public Sphere  843
master itinerary (MI)  274
mastery learning  432
matching hypothesis  418
matchmaking engine  1370
mathematical network theory  199
McCarty’s model  416
m-commerce  1779
MDGs (see Millennium Development Goals)  504
mean square error (MSE)  2993
meaningful learning  2847
Means for Development  3302
measurement managed companies  2108
MedCarib  2013
media  1468
media analysis framework  646
media bias  646
Media communication  844

media determinis  646
media environment  1383
media industry  843
Media Life Cycle  643
Media Richness Theory  3490
media strategy  3554
media utilisation  1474
mediated learning approach (MLA)  1050
mediated learning environment  1050
Medical education  2009
Medical Sciences Library (MSL)  2009
meditation  665
MEDLINE  2010, 2013
Membership of the Global Village  3309
Memorandums of Understanding (MOUs)  185, 

2057
men family university  1399
mental schemes  459
Me-Print™  941, 949
Merrill’s instructional transaction theory  436
mesh topology  1729
message passage interference (MPI)  1137
meta-cognition  418
methodological individualism  3408
Methodology for Capturing Student Feedback  2092
metropolitan area networks (MAN)  1760, 1779
Mexican Communities  889
Micro Edition of the Java 2 Platform (J2ME)  969
Microcredit and Microfinance  3662
Microdevelopment Finance Team (MFT)  3672
microfinance institutions (MFIs)  3658, 3659
Microsoft .NET Compact Framework  969
Middle Ages  2351
Middle Ages, women and written culture  2351
Millennium Development Goals (MDGs)  

145, 192, 487, 504, 2587, 2619, 3568
Millennium Information Technologies (MIT)  2045
Ministry of Economic Development (MED)  209
Ministry of Education and Vocational Training 

(MEVT)  1544
Ministry of Energy, Communications, and Multime-

dia (MECM)  2661
minitel system  1370
minority serving institution (MSI)  1139
minzu classification system  3692
MIS manager  3130
Mixed Objective and Subjective Lens  2344
MLP  986
MMOG  2357, 2358
MMOG, proprietary community of  2357
MMS  954, 964, 986
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MNE knowledge management  3158
mning tool  1568
mobile communication  3476
Mobile Communication Paradox  3475
mobile equipment (ME)  975, 986
mobile ICT  1752–1757
mobile location center (GMLC)  963
mobile location protocol (MLP)  953, 963
mobile network operator (MNO)  953, 976, 986
mobile network operator (MNO) infrastructure  976
mobile phone  280, 638
mobile platform  279
mobile positioning center (MPC)  963, 986
mobile positioning protocol (MPP)  953, 964, 986
mobile security  1794
mobile social capital  2517
Mobile Switching System (MTX)  555–557
mobile system development  658, 659, 660
mobile telephones  1516
Mobile Telephones  1979
mobile tourism services  954, 963
mobility  898
moblogs  2692
mode 2 knowledge production  50, 52
Model Curriculum for Information Systems  1274–

1275
model of best practice  2522
model of e-democracy  582
model-building stage  1449
model-view-controller design pattern  966
modernism  2240
modernization  2499
MONDECA  923
Money Matters Institute, Inc  58
monitoring  1446
Monquest survey  1205
monthly music spending  1813
Moore’s Law  1868, 1869
Moore’s theory of transactional distance  434
morality  2233
Movement for the Survival of the Ogoni People 

(MOSOP)  2685
MovingAlps Project  177
MPEG  986
MPHS data  2216
MSC  972
MSID  986
Mtandao Afrika program  1298
m-teachers (mediating teachers)  1944, 1945
m-teams  1945
M-time culture  2256

MTN Uganda  3676
Multi-Dimension eXpression (MDX)  2961
multimedia authoring tools  1258
multimedia clips  2653
Multimedia Super Corridor (MSC)  210
multi-national companies (MNCs)  117, 165, 3684
multinational enterprises (MNEs)  3158
Multiple layering of digital informatio  1472
multiple sclerosis (MS)  1909–1924
Multipurpose Community Telecenters (MCT)  207
Multipurpose Household Survey (MPHS)  2214
Municipal consulting  1359
municipal democracy.  842
music ownership formats  1814
mutual constitution  3405
My personal Adaptive Global Net” (MAGNET  657

N
name-based system  2215
nanotechnology  2235
narratives  1058
national  1969
National Association of Theater Owners (NATO)  

1833
National Biodiversity Information Center (NBIC)  

3685
national broadband strategies  885
National Care Record System (NCRS)  1038
National Communications Authority (NCA)  1977
National Council for Science and Technology 

(NCST)  212
National Council for Scientific Research (NCSR)  

212
national culture  307, 2254
National Development Strategy (NDS)  211
National Examination Council of Tanzania  1546
National Growth and Poverty Eradication Strategy 

(NGPES)  207
National Health Service (NHS)  1036, 1037
National ICT Policy  1539, 2598
National Informatics Centre (NIC)  68
National information policy  1359
National Information Technology Agenda (NITA)  

2661
National Information Technology Council (NITC)  

2661
National Institute of Education (NIE)  2037
National Learning Infrastructure Initiative (NLII)  

1056
national marketing companies (NMC)  262
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National Policy on Information Technology in 
School Education (NAPITSE)  2035, 2036

National Poverty Eradication Strategy (NPES)  1540
national poverty-reduction strategies  2586
National Program for the Information Society  2573
National Programme for Information Technology 

(Npfit)  1038
National Regulatory Agency in Telecommunications 

and Information (NRATI)  2546
National Rural Health Mission  2212
National Science Foundation (NSF)  2518
National Small Business Act (NSBA)  2792
National Strategy for Socioeconomic Development 

(NSSED)  211
National Telecommunication Corporation (NTC)  

123
National Telecommunications and Information Ad-

ministration (NTIA)  76
national tourism organization (NTO)  1369
national tourism organization (NTO)  2886
native speakers  801
near-transfer task  2847
neo-corporatist  592
network analysis  2516
network building  2968
network closure  2517
network control protocol (NCP)  1307
network engineering technology programs  1122–

1129
network formation  2969
network linkages  2518, 2521
network project  2105
network security  1792
networked environments  1791
Networked Information and Communication Lit-

eracy Skills (NICLS)  2297
networked literacy  2305, 2318
Networked Readiness Index (NRI)  2590
networked world  2510
networks  2054
networks of independent operators  2111
Neural Data Mining System (Ndms)  2959
neural network (NN)  2960
neutral culture  2256
new communications technology  1370
new digital deal  1838
new discoveries  2626
new information and communication technologies 

(nICTs)  3784
new media  2357
New National Networking Service (N3)  1038

New Partnership for Africa’s Development (NE-
PAD)  212, 1284, 1292, 1300, 2588

new screens, implementing  1824
New Tactics in Human Rights project  2691
new technologies  2568, 2620
New York colleges and universities  1655
news genre  843
news industry text format (NITF)  965
News Markup Language (NewsML)  965
N-Form Organization  200
NGO Gender Strategies Working Group  503
Non-Formal Education  771
non-government organisations (NGOs)  

2518, 2525, 2526
non-governmental organizations  2787
non-governmental organizations (NGOs)  

211, 215, 216, 513
nongovernmental organizations (NGOs)  793, 3662, 

3789
nonhierarchical structure  2687
non-line of sight (NLOS) applications  1780
non-metropolitan Australia  1496
nonnative speakers  801
non-persisters, characteristics  1169
nonprofit organization  3787
nontraditional education sectors  2693
Non-Zero Sum Variables  3721
Nortel Networks Ltd,  1552
NRATI  2548
ns-2  1727
NTT DoCoMo  1862

O
OAL environment  2400
object imagery  1902
objective, definition  2349
observability (attribute of innovation)  2516
ODA (see official development aid)  210, 509
OECD (Organization for Economic Cooperation and 

Development)  1289
OEMs  2043
of planned behavior  2324
of reasoned action  2324
Office of Technology Assessment (OTA)  

2177, 2183
Official Airline Guide (OAG)  259
official development aid (ODA)  509
oganizational trust  2271
Oke-Ogun Community Development Network  2003
Okinawa Charter on Global Information Society  

213
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OMA  986
On Tour  924
One-Stop-Shop (OSS)  207
onion models  681, 683, 684, 685, 686, 687, 688

690, 691, 692, 693, 694, 698, 700, 701, 
702, 703, 704, 705, 706, 707, 708, 710

online action- research  462
Online analytical processing (OLAP)  2960
online asynchronous learning (OAL) environments  

2398
Online Asynchronous Mediums for Behavior Mod-

eling  2400
online behavior modeling  2399
online community  3540
online database, definition  2356
online discussion  1153
online economy  1848, 1850, 1851, 1852
online education  1459, 2709
online education, student persistence  1163
online group collaboration, framework application  

1146
online group collaborative learning  1143–

1152, 1190
online group collaborative learning, findings  1148
online information security class example  1185
online learning  1191, 1207, 2268, 2272
online learning applications  2154
online learning environments  1202
online learning resources  1053
online multi-player games  3745
online network  2973
Online newspapers  1472
online privacy policy (OPP)  3000
online publishing system  2373
online religion  3759
online teaching methods  1616
OntoEdit  925
ontolingua  925
ontological aspects  925
ontology  920, 921, 922, 926
ontology capture mechanism  926
Ontology Language (OWL)  927
ontology layer (OL)  925
ontology vocabulary  922
OPAC (online public access catalogue)  2011
Open Catalogue of Manuscripts  2351
open content  1299
open copyright arrangements  1386
open education resources  1297
open educational environment  1943
open model of teaching and learning  1935

open parliament  585
open schools  1947
open source  1420
open source software  124
open source tools  1459, 1466
open sources software  3833
open systems architectures (OSA)  1772
open systems interconnection (OSI)  394
Open Travel Alliance (OTA) specifications  923
Open University of Sri Lanka (OUSL)  2035
OpenGIS location services (OGS)  963
OpenLS  963, 986
open-source software licensing  1387
operating expense ratio (OPEX)  3124, 3133
Operative Integration  2927
OPNET Modeler  1728
optical fiber network  2034
Optimality-Theoretic Lexical Mapping Theory  

3428
Orang Asli  2656
Organisation for Economic Co-operation and De-

velop  2010
organization  1182
Organization for Economic Cooperation and Devel-

opment (OECD)  2586
Organization for Economic Cooperation and Devel-

opment (OECD)  76, 92, 119, 193, 213, 
584

organization in its environment  1446
organization of work  2119
organizational  2177
Organizational and End User Information Systems 

(OEIS)  1275
organizational culture  3386
organizational e-democracy  3171
Organizational learning  3193
Organizational Structure  3697
organized crime  1365
orthogonal frequency division multiplexing 

(OFDM)  1760
otaku  1401, 1857
outlocation services  125
Outsourcing” Collection Activities  1426
overview of COSIP model  1523–1528
own development unit  868

P
package interchange file (PIF)  945
packet switching protocols  2249
Pakistan Educational Research Network (PERN)  

127
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Pakistan Telecommunication Company Limited 
(PTCL)  123

paleography  2352, 2356
Pan Asia Networking (PAN)  127
panic  1368, 1374
pan-Indigenous discourse  1967
panography  1906
paradigm  2057
Paris Integrated Settlement (PIS)  229
Paris Net Settlement (PNS)  229
Parliamentary Online Information System (POLIS)  

1545
participation in political decisions  585
Participatory 3D Modelling (P3DM)  1926
participatory action research approach  842
participatory approaches, definition  2463
participatory design  656, 657, 658, 660, 663, 66

4, 665, 667, 668, 669
participatory design model  2518
participatory learning in action (PLA), definition  

2463
participatory rural appraisal (PRA), definition  2463
participatory rural appraisals (PRAs)  2576
participatory solutions  516
particularism  2255
Partner  2053
partner actor (TPA)  1525
Partners in Smart Organizations  2958
partnership  2053, 2285
partnerships, cross-sectoral  2285
partnerships, public/private sector  2285
partnerships, tripartite  2286
passband  1519
passenger name record (PNR)  259
passive information transfer  191
patent policies  361
patent problems, risk  368
patent strategies  354
patent strategies, avoiding infringement  363
patient-relation management (PRM)  1909
patriarchal  902
pay discrimination, definition  3157
Pay Phones  1978
pedagogical framework  1244
pedagogical functions  1946
pedagogical practices  2497
Pedagogical Praxis  3706
pedagogical strategies  1202
pedagogy  414, 444
pedophilia  1368, 1369, 1370
peer relationships  1194

peer-to-peer linkages (cohesive networks)  2519
people in models  1449
Peoples Movement for Human Rights Education  

2694
people-track approach  803
PePP  2054
perceived usefulness (PU)  1041
performance phase, challenges  336
Perinorm database analysis  383–404
Peripheral Sub-Alpine Regions  175
Peripheral workers,  767
permeation stage  2236
persisters, characteristics  1169
personal area network (PAN)  1760
Personal Computer Use  1601
personal computer (PC)  78, 1516, 2568, 2590
personal digital assistant (PDA)  117, 280, 

924, 957, 964, 986, 3198, 3746
personal distributed environments  657
personal networks  657, 663
personal trusted device  1790
pesantren  2056
phenomenal field theory  437
phenomenography  736, 738, 747
physical features  2191
physical infrastructure  117
physical topology  1729
Piaget  1190
PIAPs  2556
PICO  916
picture stimulation  662, 669
pilot project  868
PIS (Paris Integrated Settlement)  229
plagiarism  1313, 1314
plagiarism  2175
plain old telephone systems (POTS)  1531
Planning  2053
Platform for Privacy Preferences (P3P)  1883
players, chaotic unruliness of  2367
plazas comunitarias  889
Pleasure In Work  3816
pluricentricity  808
PNR  265
PNS (Paris Net Settlement)  229
podcasts  1666
Poetics of Information  1970
Point of sale (POS)  3664
points-of-presence (POPs)  2041
Polarization of the Workforce  766
policies and procedures (P&P)  996
Political Advocacy  1972
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Political Opportunity Structure (POS)  587
political uses of ICTs  582
political will  84, 2556
Pondok Pesantren Pabelan  2053
pooling assumption testing  294
poor countries  3311, 3319
popular culture  2372
popular culture, LiveJournal  2381
popular culture, predigital era  2377
popular culture, transformation of  2378
population health  1002
Population Profiles  3687
pornography  1315, 1368, 1370
porosity (screening)  1754
portable document file (PDF)  1220
portable storage  1882
portal framework  2653
portal, definition  3118
portfolio artifacts  1584
Portfolio Career  3814
portfolio software  1587
Poschiavo Project  176
positioning  959, 961
Positive E-Technologies  3831
positive peer support, spiritually and emotionally  

1150
positivist portfolios  1057
postcolonial  46, 47, 52
Post-Conflict Reconstruction  3792
post-industrial society  871
postings by gender  3547
post-secondary (K12) education  445
Post-Test method  2732
poverty  143, 1541, 2053
poverty alleviation  2626
Poverty Monitoring Master Plan (PMMP)  1541
poverty reduction  2623
poverty reduction (PR)  191, 194, 195, 208
poverty reduction and economic growth  2587
Poverty Reduction Strategy  2596
poverty reduction strategy article (PRSP)  207, 527, 

1541, 2587
poverty-reduction support credits  2586
Poverty-Reduction Tools  3662
power distance  3191
power distance index  2254
predigital era, popular culture  2377
pre-incubation phase  2016
Preparation  662
Prescription Pricing Authority (PPA)  1038
presence  1180

Pre-Test method  2732
primary and secondary schools  2507
primary health care  2211
primary health centres (PHCs)  2212
Primary Market  3633
primary public education  2504
primary source  1420
privacy  1315, 2189
privacy cost  311
privacy issues  1881
private information exchanges (PIX)  1527
private sector  1546, 2773
private sector entrepreneurs  2787
problem solving  1154
problem-based activities  2113
problem-based learning (PBL)  2009, 2013
Problems in Internet Use  3307
procedural knowledge  2735
procedural training  2846
process interchange format (PIF)  1801
process of formation  331
process of performance  335
procurement planning  3138
Prodem FFP (Bolivia)  3671
Prodem Private Financial Fund (Prodem FFP)  2578
Producer of meaning  3524
product and service delivery  2971
Product Distribution  914
production-oriented growth strategy  1542
productive pedagogies  1049
product-market-technology combination  619
professional development (PD) modules  2193
profit impact of marketing strategy (PIMS)  3130
profitable markets  3306
Program of Economic Growth and Struggle Against 

Poverty  2550
programmed airline reservation system (PARS)  257
project based learning approach  1143–1152
project identity  872
project management perspective  2515
project planning  522
project-based online group collaborative learning  

1190–1201
Prometeus (project)  444
promoting interaction and presence online  1181
Promotion  914
proof and trust layers  922
property management system (PMS)  990
property rights  312
proprietary worlds  2357
prostitution  1363, 1364, 1365, 1367
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prosumer  1847, 1852, 1876
Protégé 2000  925
prototyping  660, 665
PRSP  1546
psychological trust  2271
P-time culture  2256
Ptolemy project  1003
public communication  841, 844
public debate  842
public discussion  842
Public Distribution System (PDS)  69
public education  2504
public health  1024
public infrastructure  2502
public interaction  842
public life  842
Public Participation GIS  1926
public policy  101
public television networks  1382
Public/Private Sector Partnerships  2285
PubMed  2013
Pure Objective Lens  2343
push technology  1567

Q
qualitative research  474
quality  1592
quality assurance (QA)  275
quality of life  3300, 3315
quality of service (QoS)  954, 970, 986, 1124, 

1531
Quattro Pro Version 4.0  3131
Quechua  1952
questionnaire  664
queuing  1312

R
RACE program  883
Radio  1980
radio frequency identification technology (RFID)  

117, 1781
Rambus, Inc v. Infineon Technologies AG (Fed. Cir. 

2003)  365
RAND-licensing  371
random access memory drums  256
Randomized control trials (RCTs)  1019
RAW format  1876
realistic technologies  524
reasoner  928
reasons why  1313

recommender system  938, 939, 941, 949
reflective portfolios  1055
Reflexive Modernization  3811
reframing information system design  1083–1101
regional areas  55
regional Australia  1495
Regional Communications Infrastructure Program 

(RCIP)  2595
regional communities  191, 1495, 3137
regional development (RD)  193, 194, 1495, 2495
Regional Development Agencies Network  1354
regional development, educational benefits  2495
regional development, ICTs  2495
regional groupings  2517
Regional Partnership Program (RPP)  209
regional planning  2772
regional programs  778–792
regional specialization  2969
regionally-based tourism SMEs  2970
registered sex offenders  1370
regression analysis  3131
REI Adventure Travel  3779
reintermediation  1993, 2903, 2911
relative advantage (attribute of innovation)  2516
relay chat (IRC)  1309, 1527
relevance  48
Relevance of Gender  2096
religio-psychical orientation  2640
Remote  1495
remote access policy  2807
remote communities  2511
remote consultation  1012
remote diagnosis  1014
Remote Transaction System  3671
remoteness  827
repatriation of IT skills of expatriates  2039
repositories  1568
repository access  947
Republic of Moldova (RM)  2532
requency hopping  1760
request for proposal (RFP)  3044, 3051
requirements elicitation  679, 681, 682, 698, 710
requirements specification  658, 666, 668
research  1002, 1968
research and development (R&D)  2660
Research ICT Africa (RIA)  3330
Research ICT Africa (RIA) network  145
reservation system (CRS)  990
resistance identity  872
resource description framework (RDF)  922, 986
resource-based view (RBV)  3637
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revised (v.2) cultural adaptation process (CAP) 
model  2252

REVPAR  996, 997
RF  986
RF tags  957
RFID (radio frequency identification) tags  3730
RFID deployment survey  3737
RFID security  1798
rights and empowerment strategy  1542
Robert Morris University (RMU)  1235–1243
Roberta Project, the  1631
robotics  1630
robotics technology  1633
role of ICTs on regional areas  55
room nights occupied (RNO)  2986, 2992
round trip time (RTT)  960, 986
Royal Dutch Post  1850
royalty-free licensing  369
RTGS  228
RTGSPlus  229
Rural  1495
rural areas  1539, 1540
rural areas  2041
rural centers  2511
rural communities  2501
rural community  826, 1029
rural community telecenter  1955
Rural Searchlight (RUSEL)  2003
rural sector  2039

S
SAARC Agricultural Information Centre (SAIC)  

127
safety (cohesive) networks  2517
safety drivers  2517, 2519
sales force automation (SFA)  1572
SALT  2549
Sarawak  826
Sarvodaya Shramadana Movement  127
satellite
satellite technology  1611
scale mapping  1925
scanners  2104
Scenario Building  1451
scenario construction  657, 660, 663, 664, 668
scenarios  656, 657, 663, 664, 665, 666, 668, 6

69
school district digital Intranet  1936, 1942
SchoolNet  1937
SchoolSat1  1611
science and engineering (S&E)  483

Science Panel on Interactive Communication and 
Health (SciPICH)  2325

science parks  2113
SciPICH  2336
screening in high standard  1820–1831
Scripted Behavior Modeling  2406
seamless learning  407
search engine  1426, 1567
secondary source  1420
second-level feedback  1076
Sector Partnership Fund (SPF)  2017
sector reform  884
security in smart organizations  1785
SED  195, 209
self-actualization theory  437
self-determination  1969
self-efficacy  2848
self-representation  1969
Semantic Web  921, 967
Semantic Web application  920
semi-automated business environment research 

(SABER)  256, 258, 260, 262
SeniorNet  3775
Service Level Agreements  2924
service/access provision (rainbow model layer)  

2499
service-oriented approach  953
service-oriented architecture (SOA)  

953, 968, 972, 986
services and commerce  1312
set top box  1850, 1852
severe acute respiratory syndrome [SARS]  1008
sexual subculture  1371
SGML  965
Sha-Mail  1402
sharable content object (SCO)  944, 945, 947
sharable content object (SCO)reference model 

(SCORM)  944, 946, 947, 949
shared hosting  1885
sharing  1571
Sharing with Other People Network (SWOPNet)  

1544
short text messages (SMS)  1871
short text messages (SMS)  954, 960, 964, 986
short-term memory  2847
short-term milestones  2115
SIG (Special Interest Group)  2005
simple mail transfer protocol (SMTP)  1309
simple object access protocol (SOAP)  275, 986
Simulation-Games  1445
Simulations and interactions  2091
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Single Barrier Partnerships  3605, 3607
single standard vs. consumer market  1835
single-loop decision-learning  1072
SITAR  263
site  2333
situation  2064
situational trust  2271
sketch mapping  1925
Skills Gap Among ICT-Literate Adults  2316
Skills Gap Between Parents and Children  2316
Skills Gap Between Teachers and Students  2315
Skype  1887
Sloan-C Five Pillars of Quality Online Education  

3716, 3718
small and medium enterprise (SME)  123, 207, 214, 

215, 989, 992, 1546, 2039, 2911, 3121
small and medium tourism enterprise (SMTE)  989, 

2976, 2978, 2979, 2980
Small Enterprise Development Agency (SEDA)  

2793
Small Island Developing States Network (SIDSNet)  

212
smart cards  1789, 3658
smart phone  924
Smithsonian Institute  863
smooth interpersonal relationship orientation  2640
SMS (short messaging service)  643, 1010
snarf attack  1798
SO Partners  2962
social and situational learning  1068
social aspects of ICT  2918
social capital  92, 101, 102, 191, 205, 672, 2070
Social Capital Networks  676
social cognitive theory  2324
social connectedness, definition  2440
Social Construction of Technology (SCOT)  

535, 540–542
social constructivism  1470
social content  206
social development  193
Social Dimension  466
social identity theory (SIT)  994, 3172
social learning  1085
social learning model  1096
social modernization  1353
social movement  2682
social network analysis  2516
social network theory  993
social networking sites  2372
social networks  2516
social presence  2398

social problem  82
social responsibility  3820
social shaping of technology  825
social, technical, economic, environmental, and 

political (STEEP)  1546
social-cultural model of learning  432
socialization, externalization, combination, and 

internalization (SECI) model  795
socially constructive learning tools  

1459, 1463, 1466
socially disadvantaged  898
societal development strategies  127
socio-cultural identity  174
socio-cultural systems  2248
socio-demographic factors  55
socioeconomic development (SED)  126, 190, 194,

 208, 210, 211, 212, 446
socio-economic development goals  2248
socioeconomic environment  191
socioeconomic factors  2775
Socioeconomic Features  673
socioeconomic gains  208
Socioeconomic transformation  2771
socioeconomics  446
sociolinguistic theory  3566
Socio-Technical Environment  1600
software  1055, 1059
Software Engineering Institute (SEI)  1275
Software Technology Parks (STP)  169
software tools (rainbow model layer)  2499
-source software (OSS)  1331
South Asia on the Human Development Index  124
South Asian Association for Regional Cooperation 

(SAARC)  127
South Asian Network Operators Group (SANOG)  

127
South East Asia  1996
Southern Education and Research Alliance (SERA)  
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Soviet Union  239
space  1573
Space Odyssey  3326
spam  1881
spatial and temporal distances  179
Spearman Rank Correlation Test  3131
speckled computing  3828
spread spectrum  1760
Sri Lanka Institute of Information Technology 

(SLIIT)  2036
Sri Lanka Telecom (SLT)  2041, 2042, 2047
Sri Lanka Telecom Corporation (SLT)  2034
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Sri Lanka Telecommunications Authority (SLTA)  
2042

stages-of-change model  2324
Stakeholder Assessment Model (SAM)  2526
stakeholder group identification and needs  784
stakeholder groups  801
stakeholder identification  682
stakeholder networks  2526
stakeholders  679, 680, 681, 682, 683, 684, 685,

 686, 687, 688, 689, 690, 691, 692, 693,
 695, 696, 698, 699, 700, 701, 702, 703,
 704, 705, 706, 707, 708, 709, 710, 2039,  
2046, 2105, 2518

standardization  360
standardization  884, 887
standardization and patents in general  346
START  261
State Information Technology Agency (SITA)  1331
state of lack  2618
State Office of Public Prosecutor (SOPP)  2550
State Planning Organization (SPO)  2773
state support  2556
State support  83
State Tourism Authority (STA)  2979
State Wide Area Network (SWAN)  126
statement of work (SOW)  3045
state-wide area network (SWAN)  163
static economic model  94, 99
static information sources  920
stationary social capital  2517
STEEP  664
STEEP methodology  664
Steganography  2957
STEM-Net  1937
STI/HIV/AIDS programme  2211
Sticky Policy Paradigm  3003
strain syndrome  3328
strategic initiative  2115
strategic management  2107
strategic path  2115
strategic planning  2105
strategic success  2115
strategic theme  2109
strategies to avoid plagiarism  1314
strategy formulation  617, 618
strategy map  2105, 2113, 2114, 2116
Strom  592
strong ties  2517
structural convergence  2248
structural holes  2516
structured topic  1153

student anxiety  2154
student attitudes to interaction  1172
student enjoyment  2154
student involvement  3540
student learning portfolios  1057
student motivation  2154
student persistence in online education  1163–1178
student portfolio  1656
student training  2189
student-centered learning  419, 1257
Studio approach,  1471
study skills  2176
style of using songs  1814
subcentres (SCs)  2212
subject matter experts  2254
subject matter skills  2176
subjective, definition  2349
submarine patenting, legal changes and tactics  352
submarine patents  348
submarine patents today  353
submarine patents, case studies  364
submarine patents, origins  351
sub-Saharan Africa (SSA)  2587
subscriber line (DSL)  18
subscription-based games  2363
subsidiary awareness  795
successful ICT outcomes  787
Sudan Virtual Engineering Library—Sustainability 

Network (SudVEL-SKN)  2506
super-passenger name record (super-PNR)  274
supply chain management (SCM)  1249
support  2177
support (brokerage) networks  2523
support and training  1527
support infrastructure  2523
support network  2517, 2521
surrogacy  679, 680, 681, 689, 690, 704, 705, 

706
surveillance  1002
survival times of standards  395
sustainable development initiatives  2506
Sustainable Development Networking Program 

(SDNP)  127
sustainable livelihoods approach  1542
sustainable livelihoods, definition  2492
sustainable tourism cooperative research centre 

(STCRC)  2977, 2982, 2995
Sveiby  796
swift trust  2271
swingers  1363, 1371
Swiss Regional Development  176
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Synchronized Multimedia Integration Language 
(SMIL)  946

synchronous chat  1206
synergies  2112
system  1314
System Development Corporation (SDC)  241
system task model  929
systems of innovation (SOI)  2022
systems theory  1257

T
tacit knowledge  120, 794, 795, 796, 810
Takeuchi  796, 797
Talea  924
talking head lecture  2709
TALPA  1851
Tanzania  48
Tanzania Global Development Learning Center 

(TGDLC)  1546
target group specific content  2883
task-oriented online discussion  1153–1162
Tasmanian  1495
taxonomy  679, 681, 682, 687, 688, 690, 693, 6

98, 700, 702, 704, 708
TD-SCDMA  1552
teacher education curriculum  1216
teacher training programs  1297
teacher-directed learning environment  1050
Teachers’ Attitudes  1597
Teachers’ Knowledge of Computer Software  1596
teaching and learning  1311
teaching environments  2118
teaching methods  2118
teaching portfolios  1057
teaching with ICTs, new and old problems  459
teaching-learning process  3338
Team Work  661
technical infrastructure  1527, 2782
technical literacy  2496
technical quality  2883
technical skills  2176
techno-fetishism  2500
technological advancements  3831
technological convergence  825, 2249
technological determinism  1494
TECHNOLOGICAL DETERMINISM  817
technological determinism  817, 825
technological differences  293
technological innovation  285, 297
technological intelligence  1423
technological knowledge  192

technological revolution  2622
Technological Trends  3768
technological trust  2271
technology  656, 657, 659, 661, 663, 664, 669, 

2177
Technology acceptance model (TAM)  1036
technology achievement index (TAI)  3–4
Technology and Religious Expression  3761
Technology as Culture  3524
technology diffusion program  2517, 2519
technology integration  2130
technology licensing practices  354
technology management  3695
technology partner actor (STP)  1525
technology, integrating into curriculum  1234–1243
technology-induced improvement  830
technoscience  52
techno-whizzos  2978
techspeak  801
telecenter  207, 2033, 2495, 2496, 2501, 2507
telecenter networks  2501
Telecenter Users  889
telecenters  122, 447, 889
telecenters, private sector  2507
telecentre  518, 2053
telecom sector  883
telecom sector reform  888
telecommunication  56, 491
telecommunication bandwidth  2045
telecommunication infrastructure  2047
telecommunication networks  256
telecommunication networks, example of collabora-

tion  324
Telecommunication Problems  877
telecommunications  2033, 2034, 2042
telecommunications channel  2519
telecommunications infrastructure  1495
Telecommunications Regulatory Commission of Sri 

Lanka (TRCSL)  2035
Telecommunications Revolution  675
teledensity  2568
telehealth  1007
tele-learning (e-learning)  1934
TeleManagement Forum  3262
Telemanagement Network  3260
telemedicine  1007
telemedicine  3793
Telephone Organization of Thailand  1999
telepresence  1827
teletext  1822
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template  679, 682, 689, 701, 703, 704, 705, 7
10

terms of service (TOS)  2358
terrestrial digital broadcasting (DBV-t)  1850, 1851
tertiary educational sector  2507
tertiary students  1202–1215
The Digital Divide  87
The Food and Agricultural Organization of the Unit  

1554
The Mindset Network  1289
The United Nations Conference on Trade and De-

velo  1986
The United Nations Development Program (UNDP)  

123
theoretical framework  534
theories used by online instructors  432
theory of immediacy and social presence  434
theory of morality  2233
theory of multiple representations  433
ThinkQuest Africa (TQA)  1298
third-level feedback  1077
third-party patents  363
third-party submarines, case studies  367
threatened intermediaries hypothesis  2902
TIM  2025
time division multiple access (TDMA)  986
time of arrival (TOA)  960, 986
timing advance (TA)  960
TiVo  1850
tools-services-content triangle  3820, 3821
top-down / bottom-up perspective  53
top-down projects  516
total immersion environment  1898
tour operator (TO)  2901
tourism  1360, 1361, 1362, 1363, 1365, 1367, 13
68, 1369, 1370, 1372
Tourism  911
tourism networks  2972
tourism ontology  920
tourism recommendation using image-based plan-

ning (TRIP)  943, 945, 946
tourist information centers  2970
tourist market  1371
tourists  1369
traceable communication  1769
traditional learning methods  3788
traditional methods of communications and teaching  

2503
traditional portfolios  1055
trafficking  1369
tragedy of the commons  2982

trainer-of-trainers model  2518
transaction processing facility (TPF)  257
transferred trust  2271
transformation  48
transformation model  1102–1108
transformation model, research and theory  1103
transformation model, stages explored  1104
transformation phase  1450
translation difficulties  2178
transnational network  2684
transparent governance  3785
transport control protocol (TCP)  971, 975, 986
transport infrastructure  297
travel agent (TA)  941, 986
travel agent (TA) game in Agentcities (TAGA)  923
travel intermediaries  270
travel recommender system (TRS)  

939, 941, 942, 947
Treatment Action Campaign (TAC)  2685
trialability (atribute of innovation)  2516
Triandis theory of interpersonal behaviour (TIB)  

1036
tribal  898
Trinidad and Tobago  2009
Tripartite Collaboration  2286
Tripartite Partnerships  2286
Triple Barrier Partnerships  3606, 3615
triple convergence  3824
triple helix  52
triple helix model  50
TripleHop’s Trip Matcher™  941
triple-play  1850
TripMatcher  949
trunk telecommunications networks  2034
trust  2271
Trust Building  2270, 2953
trust in networked organizations  1785
trust in smart organizations  1783
Trust Maintenance  2955
trusting relationships  2268
tutoring system  1713
TWISTER (Terrestrial Wireless Infrastructure Inte-

grated with Satellite Telecommunications for 
E-Rural)  85

two-way knowledge sharing  525, 526
two-way-communication  1846
TZ-MDGs  1539

U
U.N. Millennium Development Goals (MDGs)  

1539



�0  

Index

Vol. I, pp. 1-637 • Vol. II, pp. 638-1283 • Vol. III, pp. 1284-1924 • Vol. IV, pp. 1925-2565 • Vol. V, pp. 2566-3206 • Vol. VI, pp. 3207-3836   

U.S. Agency for International Development 
(USAID)  2519

U.S. dollar  228
U.S. patent landscape  355
ubiquitous e-technologies environment  3829
ubiquitous tourism  952
Uganda Business Information Network (UBIN)  207
Uganda Finance Trust (UFT)  3676
Uganda Microfinance Union (UMU)  3672
Ukrainian Internet  1352
ultra wide band (UWB)  1760
UMTS  85
UN (see United Nations)  504
UN Millennium Development Goals (MDGs)  1538
uncertainty  2236
uncertainty avoidance  3191, 3196
uncertainty avoidance index  2255
UNDAW (see United Nations Division for the 

Advance  511
UNDP  2548, 2550
UNDP (see United Nations Development Program)  

79, 152, 210, 211, 511
UNESCO  1951
UNESCO  213
unicode  921
UNIFEM (see United Nations Fund for Women)  

511
Unified Modeling Language, UML  664
uniform resource identifier (URI)  921, 986
uniform resource locator (URL)  1309, 1773
uninominal  589
United Kingdom  1037
United Nations (UN)  76, 496, 504, 514, 590
United Nations Commission on the Status of 

Women (UNCSW)  511
United Nations Development Program  2053, 2555
United Nations Development Program (UNDP)  

58, 76, 511, 1288, 2053, 2535
United Nations Division for the Advancement of 

Women  511
United Nations Education and Scientific and Cultur-

al Organization (UNESCO)  76, 119, 212, 
1288,  2496

United Nations Fund for Women (UNIFEM)  511
United Nations Institute for Training and Research 

(UNITAR)  1384
United Nations Millennium Summit  2587
United Nations Universal Declaration of Human 

Rights  506
universal access to ICT  2573

Universal Declaration of Human Rights  1290
Universal Declaration of Human Rights  497
universal description, discovery, and integration 

(UDDI)  275, 955, 957, 973, 986
Universal of Higher Education  3719
Universal Participation  2287
universal personal information appliance  3828
universal service  2573
universalism  2255
universities  2118
university education  2507
University of Bremen, Digitale Media in Education 

(DiMeB)  1630
University of the Third Age (U3A)  186
university resistance  2174
UN-MDGs  1539
UPC digital television  1851
urban areas  1540
urban information systems  2673
urban/regional divide  1497
URL  986
usability aspect  925
usability engineering (UE)  2742
USB flash-memory music players  1812
use cases  1002
use classes  1024
USE IT  1909–1924
Use of Computers  3772
Use of Internet Technology  3777
Use of IT in education  2036
Use of IT in management of the education system  

2036
user experience  712, 713, 715, 716, 720, 727, 
 728, 729, 730, 731
user experience, analysis framework for  712, 713, 

716, 717, 720, 721, 722, 725, 726, 727, 
728, 729, 730, 731, 733

user icons  2372
user needs and requirements  

659, 660, 664, 666, 668
user requirements  657, 663, 665
user satisfaction  2845
user scenarios  666, 668
user task model  929
user-centered design (UCD)  2742
user-centred design  656, 657, 660
users’ self-efficacy  2845
Uses of ICT  1970
Using the Simulation Game  1451
utilitarianism  2240
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V
value  1592
value-added networks  2971
value-based practice (VBP)  2236
value-concept  2235
variation theory  1202
VBP (see value-based practice)  2236
VEEM (Victorian E-Commerce Early Movers)  

2521
verification  662, 2190
very small aperture terminals (VSAT)  121, 1531
viability  618
Viable System Model  619
viable system perspective  619
video advocacy  2692
video-compression technology  1553
videoconferencing  3198
videoconferencing  899
video-over IP  3203
Videotaped Behavior Modeling  2406
viewpoint  687, 688, 692, 693, 700, 705, 708
viewpoint-oriented requirements development 

(VORD)  688
village heads (kepala desa  2056
village information kiosks  2501
Village Phone Uganda  3676
viral marketing  469
virtual classroom  446
Virtual communities  2350, 2356, 3759
virtual computer  3828
virtual environments  3578
virtual fare store (VFS)  274
Virtual I.D.E.A.L. (IDEAL)  1228
virtual leaning  2273
Virtual Networking  3500
virtual organization  2105, 2111
virtual private network (VPN)  280, 1535, 1796, 

2041
virtual reality (VR)  1704, 2168
virtual reality in mechanical engineering  1696–1711
Virtual Religion  3759
virtual schools  1225
Virtual Souk  798
virtual teaching  1934
virtual worlds  3579
virus  1315
virus defense  1788
visible Culture  3826
Vista School District Digital Intranet project  1937
visual spatial tasks  3578

visual travel recommender system (V-TRS)  
939, 942, 943, 947, 949

visual travel recommender system (V-TRS) Web 
portal  947

Viva Favela  2576
VLR  972
voice communication devices  3497
voice over Internet protocol (VoIP)  146, 

1530, 1542, 1776, 1887, 2249, 3203
VoIP technology  1776
Volere template  682, 704, 705
Voluntary Service Overseas (VSO)  2004
Voxiva  1018
voyeur community  1372
VSAT  68, 826
Vygotsky  1190

W
WAG  986
WAN (wide area network)  1023
WAP  2043, 2547
war  238
war against world poverty  3804
warehouse  1568
Washington Assessment of Student Learning 

(WASL)  2130
wasta  153
weak ties  2516, 2517
Wealth of Nations Triangle Index  58
Web
Web  2043
Web portal  2689
Web portfolio  1655
Web searching capacity  1475
Web services  968
Web services Description Language (WSDL)  275
Web services resource framework  987
Web site development  1053, 1055
Web sites  2047
Web technologies  2972
Web tools  585
Web-based application  2372
Web-based blogging  2372
Web-based course  1941
Web-based course portals/enhancements  1666
web-based education  420
Web-based e-learning technology  944
Web-based instruction  2143
Web-based knowledge dissemination  805
Web-based learning  445
Web-based publicness  842
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WebCT  1617, 1666, 1204, 1205, 1217, 1218, 
 1255
Weblog  2705
Weblogs (blogs)  1666
Web-mounted materials and experiences  2091
WebQuests  2154
well-being, definition  2492
Western cultures  2252
Westernization  1856
wide area network (WAN)  986, 1760
wide screen ratio  1822
wideband CDMA (WCDMA)  960, 987
WiFi (wireless fidelity)  85
wiki  1383, 1666, 1676
Wikipedia  1677
wilderness operators  2978
-WiMax technology  1522–1523
wire-based telecommunications infrastructures  

1879
wired network security  1792
wireless access protocol (WAP)  964, 986, 1778, 

2043, 2820, 2821
wireless application gateway (WAG)  967
Wireless artifact  3494
wireless communication networks  1777
wireless data network  951
Wireless Device Usage  3489
wireless fidelity (WiFi)  955, 957, 987
wireless LAN (WLAN)  960, 961, 963, 987
wireless loop-line (WLL) telephone  899
wireless medium  952
wireless metropolitan area network (WMAN)  1780
wireless networking courses  1125–1127
wireless networking curriculum model  1122–1129
wireless networks, types of  1777
wireless technology  48, 52, 3489
wireless technology innovation  1758–1764
WLL (wireless local loop)  1023
WML  987
Women in ICT  3514
Women’s Electronic Village Hall (WEVH)  904
women’s group (PKK)  2057
worker  1363, 1365
work-from-home scenarios  3229
workgroup software  1571

working at home  3229
Working Group (INWG)  1307
Working Group on Internet Governance (WGIG)  

496
workshops  657, 658, 661, 663, 664, 665, 666, 6

67, 668, 669
Worksite Internet Nutrition (WIN)  2335
World Bank and the Consultative Group to Assist 

the Poor (CGAP)  3662
World Conferences on Women  487
World Health Organization (WHO)  1003
World Links for Development Program  1299
World Organisation against Torture  2686
World Organization Against Torture (OMCT)  3789
world poverty  3804
World Summit on Sustainable Development 

(WSSD)  213
World Summit on the Information Society (WSIS)  

76, 487, 496, 503, 1967, 2588, 2684
World Tourism Organization (WTO)  126, 923, 

1551, 2978
World War II  239
World Wide Web (WWW)  906, 948, 972, 2249
worldwide human-rights movement  2682
writing across the curriculum  3246
writing assignment  3252
writing in the disciplines (WID)  3249
WSIS  511
WSIS Declaration of Principles  496, 503, 511
WSIS Gender Caucus  503
WSIS Plan of Action  496

X
xDSL  2548
XLS  987
XML  945, 949, 953, 965, 968, 976, 987
XSL  963, 965, 976, 987
XSL Transformation (XSLT)  953
XSL-FO  987
XSLT  965, 976, 987
xxML  971
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