
xiii

��$��%����
���#

The editors would like to express their sincere gratitude and thanks to all those
who directly or indirectly helped in the collation and review process of the
book, without whose support, the project could not have been satisfactorily
completed. Most of the authors of chapters included in this book also served as
referees of articles written by other authors. In addition, many others provided
constructive and comprehensive reviews on chapters. Some of those who pro-
vided the most comprehensive, critical, and illuminative comments include Dr.
Som Naidu, University of Melbourne; Dr. Kinshuk, Massey University; Dr.
Punya Mishra, Michigan State University; and Dr. Allison Littlejohn, University
of Strathclyde—our sincere thanks to all of them.

A special note of thanks goes to all the staff at Idea Group Inc., whose contri-
butions throughout the whole process from inception of the initial idea to final
publication have been invaluable. Especially we are indebted to Mehdi Khosrow-
Pour, Senior Academics Editor; Jan Travers, Senior Managing Editor; Michele
Rossi, Development Editor; Amanda Appicello, Managing Editor; and Jennifer
Sundstrom, Assistant Marketing Manager for providing support from time to
time and dealing with our queries at a lightening speed. Their special interest in
the publication, and professional guidance made it easier for us to complete the
editing work on time.

We would like to thank our employer, the Indira Gandhi National Open Univer-
sity, and its staff members for their constant encouragement to do quality work.
Dr. Sharma, especially would like to thank his wife, Madhu, and children, Anku
and Appu, for their constant support and understanding.

Last but not the least, all the contributing authors of the book deserve special
thanks for their excellent contributions, and we are grateful to all of them for
having faith on us during the long development process of the book and for
meeting the deadlines.

Sanjaya Mishra
Ramesh C. Sharma
Editors


	Acknowledgments

