
  xiii

Foreword

Use of Internet technologies for the interest of individuals and organizations is becoming more context-
related and the center of gravity is correctly placed to the utility and the value that all involved parties 
are getting from a business transaction, a business venture or a collaborative service.

Therefore, both aspects that are covered in this book are important: software agents and Web ser-
vices are not treated as enabling technologies for the addressed field of virtual enterprises, but also as 
paradigms that can govern the organizational or/and social aspects of such constellations. It is expected 
that this to become a dominating pattern in the next years: the role of technology shall not limit in the 
realization of our ideas, but will more and more support us in shaping new ones.

Many of the chapters of this book report on first-hand experiences of the authors. The role of the 
lessons learned is extremely important when considering the combination of new and to great extent 
immature technologies on the one hand, and still-novel concepts like this of virtual organizations on 
the other.

Looking back in all the progress that was made in the last 10 years, I am confident that future tech-
nologists will integrate an understanding of the concept of virtual enterprises. Much of the work and 
the research undergone in this area are not related with technologies per se, but with several managerial 
and social aspects. This book therefore presents a valuable collection of articles worth reading that shed 
light on many different and complimentary issues in the field.
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