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TheconstantlychanginglandscapeofInternationalBusinessmakesitchallengingforexpertsandpracti-
tionerstostayinformedofthefield’smostup-to-dateresearch.ThatiswhyBusinessScienceReference
ispleasedtoofferthisthree-volumereferencecollectionthatwillempowerstudents,researchers,and
academicianswithastrongunderstandingofcriticalissueswithinInternationalBusinessbyprovid-
ingbothbroadanddetailedperspectivesoncutting-edgetheoriesanddevelopments.Thisreferenceis
designedtoactasasinglereferencesourceonconceptual,methodological,technical,andmanagerial
issues,aswellasprovideinsightintoemergingtrendsandfutureopportunitieswithinthediscipline.

International Business: Concepts, Methodologies, Tools and Applications isorganized intoeight
distinctsectionsthatprovidecomprehensivecoverageofimportanttopics.Thesectionsare:

1. FundamentalConceptsandTheories;
2. DevelopmentandDesignMethodologies;
3. ToolsandTechnologies;
4. UtilizationandApplication;
5. OrganizationalandSocialImplications;
6. ManagerialImpact;
7. CriticalIssues;and
8. EmergingTrends.

Thefollowingparagraphsprovideasummaryofwhattoexpectfromthisinvaluablereferencetool.
Section1,“FundamentalConceptsandTheories,”servesasafoundationforthisextensivereference

toolbyaddressingcrucialtheoriesessentialtotheunderstandingofInternationalBusiness.Introducing
thebookisAn Overview of E-Government Technological Divide in Developing CountriesbyRafiatA.
OyekunleandH.B.Akanbi-Ademolake;agreatfoundationlayingthegroundworkforthebasicconcepts
andtheoriesthatwillbediscussedthroughouttherestofthebook.AnotherchapterofnoteinSection1
istitledSignificance of Innovation Policies: Lessons for Countries Caught in the Middle Income Trapby
CemOkanTuncelandVolkanGürsel.Section1concludes,andleadsintothefollowingportionofthe
bookwithaniceseguechapter,Climate Change, Trade Competitiveness, and Opportunity for Climate 
Friendly Goods in SAARC and Asia Pacific RegionsbySoumyanandaDinda.

Section2,“DevelopmentandDesignMethodologies,”presentsin-depthcoverageoftheconceptual
designandarchitectureofInternationalBusiness.OpeningthesectionisBarriers to Information Access 
for Specialized Scholars: An Analysis of Information-Seeking Behavior of Social Scientists in Developing 
CountriesbyLisaBlock.Throughcasestudies,thissectionlaysexcellentgroundworkforlatersections
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thatwillgetintopresentandfutureapplicationsforInternationalBusiness.Thesectionconcludeswith
anexcellentworkbyKgomotsoH.Moahi,titledE-Government Development in Botswana: The Role 
of Libraries.

Section3,“ToolsandTechnologies,”presentsextensivecoverageofthevarioustoolsandtechnolo-
giesusedintheimplementationofInternationalBusiness.Section3beginswhereSection2leftoff,
thoughthissectiondescribesmoreconcretetoolsatplaceinthemodeling,planning,andapplications
ofInternationalBusiness.Thefirstchapter,Using Information Technology to Spread Awareness about 
Communicable DiseasesbyTwieshaVachhrajani,LavanyaRao,andH.R.Rao,laysaframeworkfor
thetypesofworksthatcanbefoundinthissection.Section3isfullofexcellentchapterslikethisone,
includingsuchtitlesasAdoption of E-Government in Africa: Challenges and RecommendationsbyPriti
JainandAkakandelwaAkakandelwa;andWired for Change? Information and Communication Technolo-
gies Shaping Public Administrative Reform for Development in Karnataka, IndiabyShefaliVirkar.The
sectionconcludeswithUnderstanding the Weak Performance of Technology in Urban Management: 
Insights from the Urban Land Registry in BeninbyClaireSimonneau.WhereSection3describedspe-
cifictoolsandtechnologiesatthedisposalofpractitioners,Section4describestheuseandapplications
ofthetoolsandframeworksdiscussedinprevioussections.

Section4,“UtilizationandApplication,”describeshowthebroadrangeofInternationalBusiness
effortshasbeenutilizedandoffersinsightonandimportantlessonsfortheirapplicationsandimpact.
ThefirstchapterinthesectionistitledInternational Business Initiatives of the Turkish Enterprises in 
Global Trade: The Case of OutsourcingwrittenbyAytaçGökmen.Thissectionincludesthewidestrange
oftopicsbecauseitdescribescasestudies,research,methodologies,frameworks,architectures,theory,
analysis,andguidesforimplementation.Thebreadthoftopicscoveredinthechapterisalsoreflectedin
thediversityofitsauthors,fromcountriesallovertheglobeThesectionconcludeswithCommitment-Trust 
Dynamics in the Internationalization Process: A Case Study of Market Entry in the Brazilian Market
byAntónioCarrizoMoreiraandCarolinaBatistaAlves,agreattransitionchapterintothenextsection.

Section5,“OrganizationalandSocialImplications,”includeschaptersdiscussingtheorganizational
andsocialimpactofInternationalBusiness.ThesectionopenswithImpact of International Students 
on Interactive Skills and College Outcomes of Domestic Students in U.S. CollegesbyJialiLuo.Where
Section4focusedonthebroad,manyapplicationsofInternationalBusinesstechnology,thissection
focusesexclusivelyonhowthesetechnologiesaffecthumanlives,eitherthroughthewaytheyinteract
witheachother,orthroughhowtheyaffectbehavioral/workplacesituations.Otherinterestingchapters
of note include Institutional Reform and Export Competitiveness of Central and Eastern European 
EconomiesbyDorenChadee,AlexKouznetsov,andBanjoRoxas;andThe Implication of Multinational 
Corporations in Poverty Eradication in CameroonbyKingslyAwangOllong.Thesectionconcludes
withanintriguingworkcomposedbyBenTranentitlesEthos, Pathos, and Logos of Doing Business 
Abroad: Geert Hofstede’s Five Dimensions of National Culture on Transcultural Marketing.

Section6,“ManagerialImpact,”presentsfocusedcoverageofInternationalBusinessinamanagerial
perspective.Thissectionservesasavitalresourcefordeveloperswhowanttoutilizethelatestresearch
tobolsterthecapabilitiesandfunctionalitiesoftheirprocesses.ThesectionbeginswithIntroduction 
to Labor and Health Economics: Mobility of Medical Doctors in the Mediterranean RegionbyAhmed
Driouchi.Thechaptersinthissectionofferunmistakablevaluetomanagerslookingtoimplementnew
strategiesthatworkatlargerbureaucraticlevels.ThesectionconcludeswithExpatriate Selection and 
Retention: Identifying and Assessing the Other Characteristics beyond Knowledge, Skills, and Abilities
byBenTran.
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Section7,“CriticalIssues,”presentscoverageofacademicandresearchperspectivesonInternational
Businesstoolsandapplications.ThesectionbeginswithGlobalization of Latecomer Asian Multinationals 
and Theory of Multinational EnterprisebyWiboonKittilaksanawongandWeiqiDai.Chaptersinthis
section,suchasThe Region-of-Origin Effect: Implications for Regional Development Policieswritten
byJoséManuelGarcía-GallegoandAntonioChamorro-Mera,willlookintotheoreticalapproachesand
offeralternativestocrucialquestionsonthesubjectofInternationalBusiness.Thesectionconcludes
withCurrency Crisis in Developing CountriesbyChristopherBoachie.

Section8,“EmergingTrends,”highlightsareasforfutureresearchwithinthefieldofInternational
Business,openingwithScalability and Sustainability of M-Government Projects Implementation in 
Developing CountriesbyOlalekanSamuelOgunleyeandJean-PaulVanBelle.Thissectioncontains
chapters that lookatwhatmighthappeninthecomingyears thatcanextendthealreadystaggering
amountofapplicationsforInternationalBusiness.Thefinalchapterofthebooklooksatanemerging
fieldwithinInternationalBusiness,intheexcellentcontribution,New Perspectives of Mobile Payment 
Platform for Developing CountriesbyRodrigueCarlosNanaMbinkeu.

Althoughtheprimaryorganizationofthecontentsinthismulti-volumeworkisbasedonitseight
sections,offeringaprogressionofcoverageoftheimportantconcepts,methodologies,technologies,
applications,socialissues,andemergingtrends,thereadercanalsoidentifyspecificcontentsbyutiliz-
ingtheextensiveindexingsystemlistedattheendofeachvolume.Asacomprehensivecollectionof
researchonthelatestfindingsrelatedtousingtechnologytoprovidingvariousservices,International 
Business: Concepts, Methodologies, Tools and Applications,providesresearchers,administratorsandall
audienceswithacompleteunderstandingofthedevelopmentofapplicationsandconceptsinInternational
Business.Giventhevastnumberofissuesconcerningusage,failure,success,policies,strategies,and
applicationsofInternationalBusinessincountriesaroundtheworld,International Business: Concepts, 
Methodologies, Tools and Applicationsaddressesthedemandforaresourcethatencompassesthemost
pertinentresearchintechnologiesbeingemployedtogloballybolstertheknowledgeandapplications
ofInternationalBusiness.
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