Index

Symbols

3D visualization 250, 251, 253, 254, 266
3G 92, 507, 557, 558, 559, 566, 567, 798,
808, 810, 811

A

active network 598

ActiveStrategy 719-734

amalgamation 17, 18, 32

apathy 231, 237, 238, 242, 243, 245, 613,
618, 826

application programming interface (API)
255, 523, 524, 526

applied knowledge assessment (AKA)
353, 354, 355

B

baby boomer 310, 321

Balanced Scorecard (BSC)
721, 723, 727, 733

basic transparency model 390, 391, 398, 405

benchmarking 89, 90, 180, 186, 187, 201,
363, 470, 474, 627, 720, 730, 771,
800, 923, 933, 943, 947

boundary spanners 108, 109, 111, 118

C

CAT3D 263, 264, 265

chief administrative officers 206, 207, 213

chief information officers (CIOs) 735, 736,
740, 743, 744, 745, 747, 748

CitiStat 40, 47, 722, 724, 725, 728, 731,
733

citizen-centered approach 738, 750, 755

citizen engagement 41, 95, 141, 187, 273,
279, 307, 314, 319, 463, 477, 611,
617, 618, 620, 629

closed network 597, 610

cluster analysis 191, 198

collaborative networks 714, 715, 718, 916

community technology centers 650, 651, 660

content analysis 139, 142, 155, 214, 367,
368, 371, 372, 373, 375, 386, 387,
391, 396, 397, 398, 421, 869, 873,
903

continuity theory 312, 313

continuity theory of normal aging
320, 321, 924

CoPs 83, 84, 85, 86, 87, 91, 101

crime criminal information system (CCIS)
881, 886, 887, 888, 889, 900

culture of innovation 369, 705, 706, 713,
714, 716, 718

customer insight 38, 40, 42, 43, 45, 54, 58
, 932

customer relationship management 41, 59,
60, 106, 107, 128, 867, 877, 940,
1011

D

deliberative democracy 202, 323, 325, 326,
329, 330, 332, 334, 340, 343, 344,
345, 346, 955, 967, 973, 1007

design fallacy 126, 131, 132

dichotomous 28, 157, 377

Copyright © 2009, IGI Global, distributing in print or electronic forms without written permission of IGI Global is prohibited.



digital library 83, 87, 89, 94, 95, 96, 100,
101, 102, 103, 476, 942

disenfranchisement 241, 242

dynamism 441

E

e-bureaucracy 870

e-commerce 4, 6, 93, 183, 187, 196, 201,
202, 229, 234, 235, 271, 273, 276,
277, 283, 324, 371, 439, 441, 448,
613, 710, 712, 773, 774, 778, 779,
780, 781, 784, 786, 793, 817, 818

e-deliberation 323, 325, 330, 342, 346

e-democracy 37, 66, 69, 70, 72, 141, 170,
171, 178, 181, 229, 232, 288, 289,
324, 325, 341, 342, 343, 368, 373,
382, 383, 409, 416, 424, 425, 426,
439, 440, 457, 481, 491, 492, 501,
502, 511, 613, 614, 617, 693, 700,
746, 802, 826, 827, 934, 956

e-government demand 315, 351, 352

e-government sustainability 782, 790, 793

e-government tools 270, 271, 272, 273, 277,
279, 280, 282, 283, 284, 617, 872

e-health 689, 694, 698, 699, 701, 703, 704

electronic document interchange (EDI)
667, 681, 683, 880

enterprise application integration (EAI) 661—
686

enterprise resource planning (ERP) 75, 672,
681, 682, 684, 719, 723, 724, 725,
727, 728, 729, 730, 731, 732, 733

entrepreneurial leadership 705, 714, 718

eParticipation 251, 252, 253, 254, 255, 266,
268, 462, 463

ePlanning systems 250, 251, 252, 253, 255,
266, 268

eTopia 87, 96

F

facilitative leadership 360

federalism 22, 33, 696, 698, 701, 704
fly tipping 47, 615

FTTH 555, 595, 597, 599, 600, 603, 609

Index

functional-centric approach 750
functional organization 21, 28, 30, 35

G

geographic information system (GIS) 46, 74,
252, 256, 257, 258, 263, 266, 271,
273, 274, 275, 276, 277, 278, 281,
283, 285, 382, 427, 431, 432,
433, 482, 611, 622, 623, 626, 630,
631, 632, 633, 601, 631, 634, 635,
636, 637, 638, 640, 641, 642, 643,
644, 645, 676, 684, 708, 744, 748,
634, 1010, 990, 984, 966, 952, 943,
937, 929, 922, 633

gerontology 306, 307, 308, 309, 313

GLUE 255, 256

government on-line initiative (GOL)
691, 692, 694

government to businesses (G2B) 68, 557,
590, 591, 738, 799, 800, 804, 805,
818, 905, 912

government to citizen (G2C) 68, 80, 190,
557, 590, 591, 628, 738, 746, 799,
800, 804, 805, 813, 818, 867, 905

government to government (G2G) 68, 590,
738, 799, 800, 804, 805, 813, 815,
817, 818, 886, 905, 912, 916

H

high speed downlink packet access (HSDPA)
507, 798, 808, 810
human-computer interaction 838, 854
human development index (HDI)
411, 413, 416

I

ICMA Applied Knowledge Assessment
349, 354, 355, 361

information sharing 27, 122, 127, 128, 129,
132, 136, 252, 269, 352, 362, 667,
672, 698, 740, 741

information society action plan 435

information society strategy 435, 497, 507



Index

informatized public service networks (IPSN)
18, 19, 20, 21, 22, 23, 24, 25, 26,
27, 28, 29, 30, 31, 32, 35
innovation diffusion theory 370, 372, 387
innovation theory 37, 38, 51, 54, 57
institutional e-government 137-162
integrative continuum 696
integrative leadership 360, 364, 979
IntelCities 62, 63, 67, 72, 78, 79, 81,
82, 83, 84, 86, 87, 88, 89, 90, 93,
94, 95, 96, 100, 95, 90, 101, 461,
463, 464, 466, 467, 468, 469, 472,
474, 475, 476, 101, 476, 477, 478,
464, 612, 621, 626, 630, 101, 476,
102, 1000, 943, 942, 939, 935, 100
INTELCITY 101, 102, 362, 973
Internet-based citizen participation 206, 207
209, 211, 212, 214, 215, 216, 217,
218, 219, 220, 221, 222, 223, 224,
225, 226
isomorphism 188, 201, 202

K

knowledge management (KM) 71, 73, 76,
83, 87, 91, 95, 102, 440, 466, 472,
476, 529, 912, 920

knowledge management system (KMS) 83,
87, 94, 95, 96, 97, 100, 101, 888

L

local economic development (LED) 631,
632, 633, 638, 639, 640, 641, 642,
643, 644
local government authorities (LGAs) 661-686
location quotient analysis 646
logistic regression 377

M

macrostructure 18, 20, 22, 26, 27, 29, 31,
35

Mbps 508, 590, 594, 597, 598, 599, 602,
603, 610

mediatized 289, 303
minimum organizational size 18

mobile government 434, 435, 808, 1011
Modeling and Matching process
259, 260, 261
MovIT 754, 755, 756, 757, 758, 759,
760, 761, 764, 765, 766, 767, 769,
771, 772
multi-channel approach 180
multidimensional scaling 191, 198

N

networked service delivery 20, 30, 35, 697

network society 288, 301, 611, 612, 618,
619, 625, 934

new public management (NPM) 79, 81, 124,
134, 187, 326, 690, 753, 926, 992

(0]

online engagement 137, 138, 141, 187,
483, 699

Online Public Participation Application in 3D
(OPPA 3D) 251-268

Open Geospatial Consortium (OGC)
263, 264, 268, 983

opinion leaders 106, 108, 112, 113, 118,
291

organizational learning 84, 107, 118, 121,
466, 789, 920

organizational service networks 18

orgaware 786, 789, 793

P

parastatal 832, 853

participatory governance 324, 325, 326, 328,
329, 341, 346

passive network 598, 610

performance measurement 22, 37, 40, 352,
353, 413, 418, 486, 719, 720, 725,
728, 729, 730, 731, 732, 733, 741,
744, 950, 966, 987, 1006

Pew Internet and American Life Project 139,
272, 286, 306, 308, 351, 986

physical quality of life (PQOL) index 411

police reform 901

policy-politics 291, 299



process steps 19, 20, 22, 24, 25, 27, 31, 35
public participation GIS (PPGIS) 611, 612,
613, 615, 617, 619, 625, 628, 630

Q

qualitative 7, 13, 14, 15, 16, 30, 57, 72,
105, 106, 109, 119, 126, 165, 191,
325, 331, 487, 537, 669, 680, 754,
869, 873, 876, 904, 907, 909

R

reengineering 1, 3, 4, 6, 12, 13, 15, 16,
662, 673, 747, 817, 979, 1007, 1009

regional collaboration 718

regression analysis 142, 191, 297, 367, 380

resource deployment 206, 207, 212, 213,
217, 218, 221, 222, 223, 225

S

scrutineers 235, 236, 243, 245

segmentation 44, 45, 46, 55, 60, 395, 1004

service transformation 43, 51, 57, 691, 692

shift-share analysis 641, 642, 646

small/medium-sized enterprise (SME) 388,
661, 666, 667, 668, 810

smart cards 131, 132, 133, 134

socio-technical system
795, 799, 811, 833, 854

socioeconomic factors 367, 369, 370, 372,
374, 377, 378, 380, 381, 386, 387

spatial analysis 639, 641, 644, 646

stage model 15, 38, 59, 60, 142, 154,
171, 180, 327, 364, 365, 369, 372,
373, 378, 383, 386, 387, 389, 406,
433, 749, 777, 785, 799, 935, 971,
989

sustainable city 62, 77, 78

T

t-Government 1-16

techno-centric perspective 793

technology literacy 317, 349, 353, 354, 355,
357, 358, 360

tele-democracy 439, 459, 998

territorial organization 21, 27, 28, 30, 31,
35, 504

territorial principle 18, 21

theory of planned behavior (TPB) 243

theory of reasoned action (TRA) 242, 243

TIGER files 646

top-down approach 389, 683, 783, 793

traditional citizen participation 207, 211,
212, 214, 215, 216, 219, 220, 221,
222, 224, 225

transformational government 3, 4, 5, 41,
123, 125, 684

transparency 15, 21, 37, 39, 57, 58, 74,
75, 142, 176, 186, 187, 188, 202,
203, 204, 205, 207, 236, 242, 252,
267, 271, 287, 325, 326, 371, 387,
390, 391, 392, 394, 396, 397,
398, 400, 404, 405, 407, 409, 433,
465, 466, 481, 486, 487, 498, 512,
513, 617, 625, 688, 689, 692,
720, 740, 741, 774, 807, 816, 863,
864, 870, 871, 877, 879, 889, 909,
935, 947, 976, 984, 986

true cost 719

\Y%

vertical integration 5, 42, 75, 140, 393,
738, 750

virtual environmental planning systems (VEPs)
251, 254, 255, 256, 257, 259, 263,
264, 266, 267, 268

virtual reality modeling language (VRML)
263, 264

visionary leadership 359, 815

W

Web 3D service (W3DS) 264, 265, 268, 983
withinputs 291, 292, 303



