XXi

Acknowledgment

The editors want to express their gratitude to all those colleagues who supported, in many different ways, the
pleasant effort of editing this book. First and foremost, the 30 authors that contributed to the writing of the
book’s chapters; they are the actual creators of the qualified research that is described in the book, and they
must be especially thanked for the patience exhibited in the editing process. Among them, special thanks go to
Dr. Carlotta Orsenigo, who supported, with her careful and patient touch, many of the steps that led this volume
to publication. Speaking of patience, we need not to overlook the contribution of the IGI Globals’s publishing
editor, Kristin Roth, altogether with all the very efficient staff at IGI Global. A final word of thanks is warmly
dedicated to all those who supported our editing work without even knowing it: our families and our friends,
who were on our side in the hard and the exciting moments.

Giovanni Felici
Carlo Vercellis
Editors



