
 425

Copyright © 2008, IGI Global, distributing in print or electronic forms without written permission of IGI Global is prohibited.

Index

A
acquisition latency  202
analysis of variance (ANOVA)  28, 229, 234, 236
AOL  43
applications development  111
appropriateness-of-technology  358, 360
artificial intelligence (AI)  200
asset size  323

B
Baan  23, 28
back-on-track parent  164, 174
BASEL II  101
bazaar style Bazaar  202
bazaar style knowledge management  203
bazaar style methods  201
bazaar style software  201
best disclosure practices  317, 318
business standard  292
business standard compliance  295

C
capability maturity model (CMM)  230
case study  112
cash and cash equivalents  52
cathedral style  202
cellular phones  64

choiceboards  79
client-vendor relationships  111
coercive isomorphism  278
collaborative learning  183
collaborative technology  130
committed process  230
communication modes  148
computer-mediated  183
computer-supported collaborative learning (CSCL)  

183
conceptual framework  97
conceptual framework components  97
conceptual framework customization  98
conceptual framework module choice  97
conceptual framework specialization  97
confirmatory factor analysis (CFA)  229, 234
consumer perceptions  64
content  290
content structure  291
context of use  290, 291
contracts  111
corporate Web site  317, 320
correlation relationship  62
Cronbach’s alpha  223
Cronbach alpha  341
cultural diversity  183



Index

426

D
data analysis  51
data collection  49
dependent variables  253
depreciation  53
document management (DM)  290
document management and sharing markup 

language(DMSML)  290, 297
document management benefits  295
document management system (DMS)  290, 304, 

305, 310
document management technologies  295
double-loop learning  216
Dublin Core (DC)  296
duopoly  48

E
e-commerce  80
e-learning  183
electronic document management (EDM)  295
enterprise resource planning (ERP)  1, 21, 44, 96
enterprise resource planning (ERP), benefits of  33
enterprise resource planning (ERP), organizational 

configuration  24
enterprise resource planning (ERP) implementation  

1
enterprise resource planning (ERP) implementation 

failure  2
enterprise system (ES)  6, 96, 97
established focused process  230
European Teleworking Office (ETO)  355
evolution  111
Expert Configurer (XCON)  201
extensible access control markup language (XAC-

ML)  292, 296, 301
extensible markup language (XML)  292
extensible markup language process definition lan-

guage (XPDL)  292
external influence perspective  277

F
failure  1
FastRestaurantCo (FRC)  102
file transfer protocol (FTP)  294
financial services, insurance, real state (FIRE)  249
firm-specific factors  48
firm financial performance  246
Forest Products Corporation (FPC)  104
FoxMeyer  44

G
group process satisfaction  154
group size  183

H
Hershey Food Corp.  44
hierarchies  112
high-technology firms  322
home-based telecommuting (HBT)  350, 351
Home Alone  352
hypertext transfer protocol (HTTP)  294

I
immediate effect  254
improved/managed process  230
impulsive purchase  336
independent variable (ITR)  280
independent variables  253
individual differences theory of gender  164, 167
information activation and exchange  153
information and communications technologies 

(ICTs)  351
information intensity  248
information intensive industry  246
information system (IS)  96
information technologies (IT)  129
information technology (IT)  43, 274
information technology (IT) budget  275
information technology (IT) business alignment  229
information technology (IT) investment  246
information technology (IT) investments  275
information technology (IT) service  226
information technology (IT) service quality  221
information technology (IT) value  276
Information Technology Association of America 

(ITAA)  165
initial/ad hoc process  230
institutionalization  277
institutional theory  275
intellectual assets  216
internal affordability perspective  276
Intranet  137

J
JDEdwards  23, 28
Jenkins Committee  316, 318, 319, 328



Index

  427

K
knowledge acquisition  201
knowledge acquisition bottleneck  202
knowledge inaccuracy  202
knowledge management  222, 226
knowledge management initiatives  217
knowledge management performance  215, 218, 219
knowledge management system  216
knowledge quality  218, 219
knowledge repository system  216
knowledge sharing  220
knowledge sharing level  218, 219, 222
Korea  215

L
lagged effect  254
leadership  183
learning from others  219
learning from past experience  219
learning in the virtual environment  183
learning organizations  219
learning orientation  219
LightCo  103
lightweight directory access protocol (LDAP)  293
logical structure  291
loosely coupled systems  131
Lotus Notes  133, 134, 135, 137

M
M-commerce  65
MacGregor Crane  128, 129, 132
maintenance trap  202
managerial drivers  220, 226
manufacturing execution systems (MES)  44
manufacturing resource planning (MRP-II)  44
market leader influence (ITL)  282
market segment influence (ITG)  282
market share (SHA)  282
Markup Language  290
materials requirement planning (MRP)  44
maturity level measured strategic alignment  236
maturity level self-rated  237
MCI  43
metadata  290
metadata-based approach  293, 295
metadata modeling  290
mimetic isomorphism  278
mobile advertising  62
module specialization importance  100

mommy track  175
monopoly  48
motivation  216
Multi-platform compatibility and support  292
multivariate analysis  326

N
narrow bandwidth  202
National Council of Women’s Organizations  165
networks  112
non-parent  164, 170
normalized residual index (NRI)  155
normative isomorphism  278

O
off-the-track parent  164, 175
office, computing, and accounting machinery 

(OCAM)  249
offshoring  111
oligopoly  48
online vendors  335
open source software development  202
operating income  54
optimized process  230
Oracle  23, 28, 30
organizational configuration  33, 34
organizational culture  216, 219
organizational intellectual assets  216
organizational knowledge  218
organizational learning  216
organizational performance  247
organizational support  353
outsourcing  111

P
package  12
peer leader  186
PeopleSoft  23, 28, 30, 46
perceived cultural diversity  183
perceived ease of use  336, 339
perceived productivity scale  357, 358
perceived usefulness  336, 339
performance  185
petri net markup language (PNML)  292
physical structure  291
positive relationship  254
presentation structure  291
process  2
productivity paradox  96
project proposal  292



Index

428

project proposal editing  292
PumpCo  105

R
reach testing  148
record management system  297
reengineering  5
Regulation Fair Disclosure (FD)  317
remote work  351
resource-based views (RBV)  44
respondent’s profile  340
return-on-asset (ROA)  280
return on assets (ROA)  323
return on equity (ROE)  46
return on equity (ROE), DuPont Model  46
role-based access control (RBAC) strategy  301
root mean squared residual (RMR)  155

S
SAP  23, 28, 30, 46
Sarbanes-Oxley Act (SOX)  317
Securities Exchange Act  319
selling, general and administrative (SG&A)  54
simple object access protocol (SOAP)  293
single-loop learning  216
social aspects of technology use  337
social identity theory  147
social presence  147
Society for Information Management (SIM)  230, 

233
soft assets  216
software  11
software development  202
spiraling  148
stages  111
standard compliance  292
strategic alignment maturity (SAM)  230
strategic alignment maturity (SAM) framework  231
success  5
system quality  82
systems development life cycle  152

T
team collectivist orientation  153
team productivity  154, 157
technology acceptance model (TAM)  334, 335, 336, 

346
technology rejection  137
telecommuting  351
telework  366

The Conference Board  233
theory of reasoned action (TRA)  67, 335, 337
time lag  248, 250, 251
Time Warner  43
top management support  220, 226
total assets (AST)  282
total disclosure score (DSCORE)  323
trust  219
trust-by-manager  360
Tukey’s Honestly Significant Difference (HSD)  30

U
univariate analysis  326
unstructured document  290, 291
usage  336
usefulness of information  317
user satisfaction  80

V
VARIMAX  223
virtual team group processes  145
voluntary disclosures  319

W
W. L. Gore & Associates Inc.  44
Web-based application  305
Web-based decision support systems  80
Web site disclosure  317, 318
Web site usability  335
Web use  334, 339
Whirlpool  44
wiki based encyclopedia  206
wiki creating  205
wiki linking  205
Wikipedia growth  210
wiki structure and principles  204
wiki technology  201
Wilks’ Lambda  29, 34
work-family balance  169
work-family conflicts  166
working from home  352
working parent  164, 171
WorldCom  43


