
Index   ���

Copyright © 2008, IGI Global. Copying or distributing in print or electronic forms without written permission         
of IGI Global is prohibited.

Index

A
alternative shifts  248
anomalous state of knowledge (ASK) 

hypothesis  5
attribute shifts  249
automatic query expansion  161

B
balancing ease-of-use  302
Bates' berrypicking approach  198
Belkin's ASK hypothesis  5
Belkin's episode model  188

C
CLIR  340
cognitive work analysis (CWA)  15, 226
compromised need  4
conscious need  3
creating interactive help mechanisms  306
cross-language information retrieval 

(CLIR)  171
current search goal shifts, types  244, 281

D
Dervin's sense-making approach  8
digital libraries, challenges for users  121

digital libraries, current developments  120
digital libraries, definition and types  118
digital libraries, evaluation criteria  136
digital libraries, usability studies  130
digital libraries, usage patterns  126
digital library environments, interactive IR  

116–152
dimensions of plans  278
dimensions of situations  280
dimensions of work tasks  221

E
Ellis' model of information-seeking behav-

ior  197
entity shifts  249
explicit feedback vs. passive/implicit feed-

back  163

F
factors affecting shifts in current search 

goals  286
formalized need  4

H
Hert's IR interaction  201



��0   Index

Copyright © 2008, IGI Global. Copying or distributing in print or electronic forms without written permission       
of IGI Global is prohibited.

I
information-seeking strategies  239
information-seeking strategies, dimensions  

229
information-seeking strategies, shifts  281
information-seeking strategies, types  273
information retrieval (IR) systems  334
information search process (ISP)  10
Ingwersen's cognitive model  184
integrated IS&R research framework  185
interaction studies  124
interactive intentions, dimensions  232
interactive intention shifts, types  246, 283
interactive IR, nature of  296
interactive IR framework  215–262
interactive IR in digital environments, 

nature  215
interactive IR models  183–214
interactive IR system design, implications  

298
interactive IR system performance, evalu-

ation  313
interactive multimedia information re-

trieval  134
interactive multimedia IR, complexity  340
interactive studies, types  158
interactive track, overview  156
interactive track environments  153–182
IR systems  227, 271

K
knowledge structure, impact  99
knowledge structure of users  66
knowledge structure on search success, 

effect  40
Kuhlthau's information search process 

(ISP) approach  10

M
macro-level of interactive IR models  204
method-entity shifts  250
micro-level of interactive IR models  204
microlevel of interactive IR models  197
multidimensional model of user-Web inter-

action  203
multimedia IR, patterns  96

O
one-size-fits-all model?  338
online database environments, interactive 

IR  53–82
online databases, challenges for users  58
online databases, current developments  56
online databases, definitions  54
online databases, interaction studies  61
online help  127
online industry, major elements  54
online IR systems, evaluation criteria  71
online public access catalog (OPAC) envi-

ronments, interactive IR  29–52
online public access catalogues (OPACs)  

334
OPAC, challenges for users  34
OPAC, evaluation studies and usability 

testing  41
OPAC, interaction studies  36
OPAC, research overview  35
OPAC, strategies/behaviors and affecting 

factors  38
OPACs, current developments  33
OPACs, definition and types  30

P
passage feedback  162
personal information infrastructure  

224, 267
Pharo's search situation and transition 

method  204
planned-situational interactive IR model  

216
planned-situational interactive IR model, 

implications  294–333
public access catalogue extension (PACE)  

41

Q
query formulation and reformulation  160
query length  164



Index   ���

Copyright © 2008, IGI Global. Copying or distributing in print or electronic forms without written permission         
of IGI Global is prohibited.

R
relevance feedback  161
retrieval tactics, dimensions  235
retrieval tactic shifts, types  285

S
Saracevic's stratified interaction model  

192
searchers' knowledge vs. the impact of the 

dimensions of tasks  158
search strategies levels  63
search tactics and strategies  165
social-organizational context  226, 270
Spink's model of interactive feedback  201
static text  154
stratified interaction model  192
streaming text  154

T
Taylor's levels of information need ap-

proach  3
Text REtrieval Conference (TREC)  

153–182
type III intention shifts  247
type II intention shifts  247
type I intention shifts  246
type IV intention shifts  248

U
University of Wisconsin-Milwaukee 

(UWM)  264
user-oriented approaches  2
user-oriented IR research approaches  1–28
users-oriented study and system-oriented 

design, the gap  339

V
Vakkari's theory of the task-based IR pro-

cess  199
visceral need  3

W
Web search engine environments, interac-

tive IR  83–115

Web search engines, challenges for users  
87

Web search engines, current developments  
85

Web search engines, definitions and types  
84

Web search engines, evaluation criteria  
101

Web search engines, interactions studies  
90

Web search engines, research overview  89
Wilson's information seeking context ap-

proach  12


