Index

A

American Customer Satisfaction Index (ACSI)
31,32
Ames Research Center (ARC) 115
anonymity 177, 178,179, 181, 183, 184, 185,
186, 189, 193
asymmetric
strategic
models 170
warfare 166
model 166

B

bandwagon effect 144

biological influences 3

builds package 72

business process redesign (BPR) 78, 79
framework 80
group 81

C

capability maturity model (CMM) 121, 151

center capability 135

CIOs (chief information officers) 130

CM Connection (CMC) 206

cohesion 220, 221, 222,232,234, 235

Colocation 66

Combined Federal Campaign (CFC) 120

commercial systems 165

competing commitments 220, 222, 227, 228

complexity of engagement 135

computer-mediated BPR group 79

computer-mediated communication (CMC) 2,
43,177,193, 196

300

Computer Sciences Corporation (CSC) 144
conventional warfare model 166
Convergent validity 37
criminal law 169
Customers on-site 66
cyber
warfare 168
attackers 164

D

data privacy 134

decision cycle 167

development facilities (DSD) 128

digital information warfare 168

discriminant validity 37

distributed denial of service (DDOS) 170

distributed knowledge management (DKM)
242, 246, 253, 254

domains package 72

dynamic systems development method (DSDM)
226

E

e-collaboration 23, 25, 28, 29, 162, 170
e-communication 2
electronic
brainstorming
system (EBS) 183
mail 33, 34, 41
meeting
system (EMS) 176, 177
engineering for complex systems (ECS) 123
ethics 177, 190, 192, 193
ethics and law 162
evolution theory 1, 3,5, 6, 10

Copyright © 2008, IGI Global, distributing in print or electronic forms without written permission of IGI Global is prohibited.



Index

export compliance issues 134
extreme projects 100, 105

F

face-to-face (FtF) 2, 43, 96

fast cycles 66

file transfer protocol (FTP) 116

financial attack 170

Fine & Performing Arts Center (FPAC) 21
framework 243, 244, 245,251, 253

G

group decision support systems (GDSS) 79
groupthink 220, 222, 230, 232, 234

H

hacker 164
wars 165, 169
human-computer interaction (HCI) 39
human resource (HR) 206
hybrid projects 100

I

individualized consideration (IC) 180
Information

superiority 167
information

technology (IT) 142

warfare 168
infrastructure package 72
Inheritance Law 5
initial considerations 227
innate schema similarity principle 6
inspirational motivation (IM) 180
intellectual

capital

management
system (ICM) 210

property 134

stimulation (IS) 180
Internal Audit Review (IAR) 123
item reliability 37

J
Jet Propulsion Lab (JPL) 115

K

kinetic
conflicts 169, 170
warfare 166, 173
knowledge
management
system (KMS) 221, 243
management (KM) 113, 117, 124, 199, 200

L

language barrier 135
leadership styles 177, 178, 179, 181, 184, 190
lean projects 100
Listserv
affect 43
members 43
membership 45

M

management interchanges 152
ManageVirtuality pattern 105
media

richness 3,4, 7, 10

theory 3,4,7, 10

Media Naturalness Principle 6
meeting design 104
MeetingDesign pattern 104
metaphors 16, 17, 23
MetaProi 80, 85
military strategy 167
Mutation Law 5

N

NASA Astrobiology Virtual Institute Experi-
ment 122

National Aeronautics and Space Administration
(NASA) 114

NATO (North Atlantic Treaty Organization) 169

Natural Selection Law 5

network 167

attack 167

Non Advocate Review (NAR) 123

nonorthogonal systems 227

nonprofit organizations 15, 29

301



(0]

organizational

change (OC) 210

culture 199, 216

knowledge 200, 201, 214, 242, 243, 244, 246
outsourcing 143

P

Pacific Rim Applications and Grid Middleware
Assembly (PRAGMA) 253
patterns in hybrid project 104
pattern theory 98
peer-to-peer (P2P) 244
physical
environment 134
presence 60
space 135
project
complexity 100
management
office (PMO) 131
management (PM) 93, 222, 233, 234, 235
risk 100
scope 100
type 100
Project Management Institute (PMI) 94, 146

R

regional commerce 14

regions 25

research and development (R&D) 68

resistance to change 222,223,224, 226, 227,
228

resource availability 135

retrospection 66

revolution in military affairs (RMA) 165

risk concentration 135

RoleCoordination pattern 104

S

security constraints 134

sense of community (SOC) 42, 43
simple design 66

Singleton 99

social influences 3,4, 5

302

Index

software process improvement (SPI) 233
Span of control 135

strategic arena 162, 170

strategic model 162, 166, 170
subject-matter expert (SME) 211
subsystems package 72

swarm 167

system use-cases package 72

T

tacit knowledge 66
technology partners international [TPI] 61
theatres 15, 17, 18, 22
theoretical
foundation 94
framework 166
time-zone implications 135
time frame of engagement 135
transactional leadership 179, 180, 191, 194
transaction cost 135
transformational leadership 177, 178, 183, 184,
190, 192
turnover factor 135
Typology of Project 94

U

UML (unified modeling language) 72
UN General Assembly Resolution 169
United Nations (UN) 168
user

interface (UI) 71

satisfaction 31, 32, 34, 38, 40

\%

virtual teams 220, 221, 222, 223,224, 225, 226,
231, 232, 234, 235

W

Web-based
collaboration 114, 118, 119, 121, 123, 124
decision support 124

work breakdown structure (WBS) 146

V4

zap 167
attack 167



