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abstraction levels 61

adaptation actions 88

adaptation decision making 90

adaptation engine 86

adaptation engineering 36, 40, 50

adaptation model 45, 62

adaptive behavior 104

adaptive composition engine 213

adaptive concept-based systems 36

ddaptive hypermedia (AH) 45, 65, 208,
246, 266

adaptive hypermedia applications 3,
150

adaptive navigation support 22

adaptive navigation techniques 218

adaptive system 108, 130, 285

adaptive task-based systems 38, 49

adaptive user interfaces 2

adaptive virtual documents 209

adaptive virtual reality museums 190

adaptive web information systems 44

adaptive web system 126

adaptivity effects 292

advertisements 264

aggregate user model 126

AHA! 47, 72

AHAM reference model 45

AHS 81

application model 43

artificial neural networks (ANNs) 113
association rule mining techniques 138
associative links 30

authoring systems 70

automatic indexing 172

automatic term recognition 171
average connected distance 29

B

Bayesian learning 112
behavioural patterns 126
broadcast stream 251
browsing history 169
browsing support system 181

C

CF method 174

cluster mining 131

clustering 131

clusters 25

collaboration 233
collaborative filtering (CF) 267
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composition engine 207
concept-based systems 37
content-based filtering (CBF) 267
context modelling server (CMS) 96
contextual navigation aids 20
continuity 259

control conditions 289
conversational agents 236
course-related authoring activities 52
crawlers 22

D

data cleaning 129

data collector agent 200

data manipulation services 69

data mining 127

data transformation 129

data-intensive 38

database-driven sites 304

digital libraries (DLs) 2

digital television 246

digital TV 264

direction mapping and sequence chart
302

distribution interactivity 248

domain model 41

domain-related authoring activities 52

dynamic personalisation server (DPS)
95

Dynamo 38

E

E-ACM 59

e-commerce 228

e-learning 228

electronic programme guide (EPG) 248

explicit knowledge 227

extended abstract categorisation map
59

extended-for-fuzziness adaptive
hypermedia model 153

extra-programme interactivity 249

F
feedback 106
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fltering 217
first-order logic (Foil) 115
formative evaluation 287

G

generic information server (GIS) 94
goal-question-metric method 291
graph theory 22

H

hubs 25
human-computer interaction 2
hyperspace 20

implicit social relationships 159

in vitro 289

information seeking models 3
Information systems 37
information-seeking behaviour 8
interest relevancy measure (IRM) 179
Internet 19

intra-programme interactivity 250

iTV 248

K

keyword selection 171
knowledge management systems
(KMSs) 225

L

LABYRINTH 154
link analysis 22
logging methods 305
lostness 28

machine learning 105

map user profiles 72

MAZE model 150

MAZE-based architecture 158
mean absolute error (MAE) 273
model-update actions 90
multi-layer perceptron (MLP) 113
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N

Naive Bayesian classifiers (NBCs) 110
natural language processing (NLP) 170
navigation patterns 28

networking 233

P

page return rate 29
pairwise clustering 181
PALIO 94

pattern discovery 130
personalisation 37, 264
personalized TV 246
probabilistic methods 22

Q
query tips 11
R

recommender systems 266

reference models 60

refined information-seeking model 5
relational learning 115

repository 39

resource-related authoring activities 53

S

SCARCE 206

self-organising maps (SOMs) 115

sequential pattern mining techniques
140

server session 128

similarity-based clustering 181

site maps 30

site structure 19

spiders 22

stretch media 253

structural context 30

student’s skills 109

summative evaluation 287

surfing 27

T
tacit knowledge 227

temporal context 30
text analysis 22
tfidf 170

U

usage data recorder 195

user access data 128

user model (UM) 45, 62, 126
user modelling 151, 176, 225, 231
user modelling engine 200
user navigation 19, 26

user ontology 228

user paths 307

user profile 43

user segmentation 22

user support 8

user visit 128

user’s feelings 109

user's plan 108

\'}

VALS (values and lifestyles) 271
virtual environment generator 198, 202
virtual museum 191

virtual reality (VR) 191

virtual reality museum 191
visualisation tools 300

VRML content database 198

w

web information system (WIS) 41
web information systems 38
web mining 21

web personalisation 21

web usage mining 125

web user modelling 126
web-based content 300
web-based hypermedia systems 80
web3D personalisation rules 195
WebMate 176

word weighting 169, 176
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