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application program interface (API) 177
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capability maturity model (CMM) 130
CD-ROM training 286
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draft ITIEM model 155
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e-learning 277, 279
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abuse 221
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enforcement 262
English language 215, 231
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degradation 79
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Ethiopian
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evaluation techniques 195
exabytes 3
execute 263
executive information system (EIS) 45
implementation 69
existing infrastructure 315
expectations 305
expert power 152
extranet 69
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fear, uncertainty, and doubt (FUD) 256
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file transfer protocol (FTP) 214
filtering 218
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firewall security policy 263
First National Bank (FNB) 100, 128
First World
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system 253
economics (IE) 153
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systems (IS) 45, 95, 96, 139, 183, 242
and technology (IS&T) 209
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expense ratio (ITEX) 98, 101
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investment evalution and measurement
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draft model 155
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methodologies 163
investment management 187
tracking 187
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service provider (ISP) 170
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intranet
Web-based technology 47

L

language 215
barrier 283
English 215, 231
translation difficulties 284
larger scale development 135
leapfrogging 81, 82
learning 282
Information Network and Knowledge
Centre of the University of Witwa-
tersrand (LINK) 11
least developed country (LDC) 82
legitimate power 152

M

management skill sets 154
micro telecentre (MT) 25
MIS manager 139
modernise 7

monitor 263

Moore’s Law 3

N

National Small Business Act (NSBA) 243
network control protocol (NCP) 211
New
Partnership for Africa’s Development
(NEPAD) 11
World 79
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objective 262
Office of Technology Assessment (OTA)
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online privacy policy (OPP) 172
open
-source software (OSS) 311
system 221
operating expense ratio (OPEX) 101, 141
Organisation for Economic Cooperation
and Development (OECD) 174
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password policy 263
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-ly identifiable information (PII) 171
computer (PC) 250
data (PII) 171
Information and Electronic Documents
Act (PIPEDA) 174
physical features 304
pilot project 135
plagiarism 219, 221, 280
advisory service 296
reasons why 220
strategies to avoid plagiarism 220
plan 263
pornography 222
privacy 222, 302
product
evaluation 196
profit impact of marketing strategy (PIMS)
138
protected assets 262
public
Internet terminal (PIT) 25
switched telephone network (PSTN) 12

Q

Quattro Pro Version 4.0 140
queuing 218

R

referent power 153
regression analysis 140
remote access policy 262
request for proposal (RFP) 194, 202
Research ICT Africa (RIA) 11
return
on investment (ROI) 95, 98
on security investment (ROSI) 257
reward power 153
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SABI1 153

SAB3 153

SAB4 153

scanner 126, 137, 241

scope 262

security through obscurity 247

services and commerce 217

siliconise 8

simple mail transfer protocol (SMTP) 214

small, medium, and micro enterprise
(SMME) 108, 172

small and medium enterprise (SME) 97

Small Enterprise Development Agency
(SEDA) 244

Smithsonian Institute 128

SMS 10

software

development company (SDC) 127, 128
evaluation 195

South African Law Reform Commission
Report 179

Space Odyssey 6

Spearman Rank Correlation Test 140

State Information Technology Agency
(SITA) 311

statement of work (SOW) 194

Sticky Policy Paradigm 176

strain syndrome 9

student training 302

study skills 282
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subject matter skills 282
support 282

T

teaching and learning 217
technical skills 282
technology 282
acceptance model (TAM) 48
hurdles 284
telecentre 21, 23, 24, 26, 40
micro 25
transport 185

U

uniform resource locator (URL) 213
Universal Service Agency 26
university resistance 279

\%

verification 303
virus 222
protection policy 263

W

Web
-enabling operational 45
wireless application protocol (WAP)
48, 50
World Wide Web (WWW) 245



