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software training 1922

software training, face-to-face 1924

South Africa 104

South Eastern Sydney and Illawarra Area Health
Service (SESIAHS) 1030

spamming 135

special interest group (SIG) 99

speech application language tag (SALT) 1001

speech recognition technology 967-985

sponsorship 145

spreadsheet development 875

spreadsheet development, reducing overconfidence
875-893

spreadsheet use, training in 794

spreadsheet, development 796

spreadsheets 856

spreadsheets, error types 860

spreadsheets, inaccurate data 860

spreadsheets, reusing of 860

squared multiple correlation (SMC) 1645

stakeholder, a taxonomy of 317-350

stakeholder, analysis 319

stakeholder, and surrogacy 327

stakeholder, primary 327

stakeholder, secondary 327

stakeholder, tertiary 327

standardized root-mean-square residual (SRMR)
492

static devices 53

statistical quality control theory 566

stealth marketing 145

stereopsis 272

Stockholm Academic Forum 2346

Stockholm, e-strategy 2342
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Index

Stockholm, S6derhallarna 2347

Stockholm, Sweden 2342

Stockholm, tourists 2345

storage space 46

structural equation modeling (SEM) 778, 2017

structuration 2218

structured systems analysis and design method
(SSADM) 612

style naming 2079

subject matter expert (SME) 679

supervised learning 565

Swaziland Post and Telecommunication Corporation
2396

Swaziland, and computer literacy 2394-2400

Swedish Road Administration 2347

switching behavior, and online consumer
1595-1606

switching cost 2032

system administrator 88

system architecture 2316

system development life cycle (SDLC) 612

system restrictiveness 2074

systems requirements determination (SRD) 1304

T

tailoring culture 625

task analysis, behavioural 1398

task analysis, cognitive 1398

task analysis, hierarchical 1400

task analysis, situated 1408

task technology fit theory 21572177

task-as-activity 1396

teambuilding 1848

technology acceptance model (TAM) 24, 87, 356,
969, 1019, 1076, 1088-1100, 1101-1103,
1469, 1996, 2044, 2330

technology acceptance model, and biometric devices
1427-1448

technology, and beliefs 1251

technology-acceptance model (TAM) 2286

telecenter 389

telecenter user, Mexico 389-396

TelecomCity 2341

telecommunication provider 623

telecommunications 2312

telecommuting 1887, 2277

telecommuting, and employee attitude 1886—1900

telecommuting, and technology 1864—1885

Texas Instruments (TIT) 1420

text to speech (TTS) 997-998

theory of planned behavior 1470

theory of planned behavior 947

theory of planned behavior (TPB) 947, 2040
theory of planned behavior (TPB) 2330
theory of reasoned action (TRA) 1068, 1089
theory of reasoned action (TRA) 2330
theory of reasoned action (TRA) 351

think aloud method 438-444

think aloud method, in computer design 439
Third Generation Mobile Services (3G) 2329-2340
third-generation model 2202

third-party organization (TPO) 1638

time division multiple access (TDMA) 987
time management 374

TiVo 50

topic generation process 570

TPO credibility 1639, 1644

trading, collectables 1553

traditional data processing (TDP) 824
training sequence 2125, 2126

transfer, far 1766

transfer, general 1766

transfer, lateral 1767

transfer, near 1766

transfer, negative 1766

transfer, positive 1766

transfer, specific 1766

transfer, vertical 1767

transformation model 1915-1921
transparency 1125-1126

trust 102, 1637

trust, and online consumers 1620-1636
trust, and overconfidence 22

trust, computer-mediated 1156

trust, in e-commerce 771-788

trust, -inducing design 780

trust, of computers 1152-1166

trust, of humans 1152-1166

trust, online 771

TRUSTe 1185, 1638

t-test 2291

tutor 527

twisted nematic (TN) 279

U

U.S. Air Force 1734

U.S. Food and Drug Administration 448
ubiquitous technology 29

uncertainty reduction theory (URT) 1671
understanding, deep 2234
understanding, end-user 2229

unified modeling language 1410
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University of West Florida (UWF) 452

Unix 845

usage data recorder server, and usage data recorder
740

usage data recorder, and data collector agent 740

user acceptance 283

user application 1523

user emotions, and Web sites 1734-1741

user experience 1571

user identification issues 67

user interface 446

user interface design 996

user model (UM) 187, 1493

user modeling process 187

user modeling server 188

user modeling, and information portal 180-188

user perceptions, and groupware use 897-904

user profile 1013

user profiling 2379, 2384

user resistance 1742

user-developed application (UDA) 383

\%

validity, convergence 1535

validity, discriminant 1535

validity, instrument measurement 1535

variable bit rates 2315

verbal protocol technique 2240

verification, of a computer system 1155

video see-through display 274

videoconferencing technologies 2410

viral marketing 1570

virtual communities 98, 2091, 2299

virtual enterprises, and interactive models 715-730

virtual environment generator 737, 741

virtual interaction 2299

virtual learning environment 1247, 1249

virtual museum 732

virtual reality (VR) 270, 731, 2355

virtual reality mark-up language (VRML) 733

virtual reality museum 732

virtual reality, user acceptance 2090-2095

virtual religion 2299-2307

virtual retinal display (VRD) 277

virtual support 78

virtual teams 897

virtual technologies, and user acceptance
1065-1073

Visma Business 1801-1802

voice recognition technology 965

voice recognition technology, interference 968

Index

Voice recognition technology, user acceptance of
965-985
voice-recognition software 1035

W

Web access 214

Web assurance seals 1637

Web asurance providers 1638

Web beacons 1669

Web browser 45

Web design 1394

Web design, behavioral perspective 1719

Web information extraction, via Web view 211-238

Web information system (WIS) 1453

Web mining 188, 1551

Web portal, components of 658-677

Web server 240

Web services 188

Web site design method (WSDM) 612

Web site, and user emotions 1734-1741

Web site, design/designer 1729-1733

Web surfing 134

Web systems design 477487

Web users, classifying of 20562072

Web3D, personalisation rules 735

Web-based adaptive tutoring systems (WBATS)
2376

Web-based educational systems 1490

Web-based information system (WBIS) 622

WebCT 1298

Webfuse 1292

Widaman’s taxonomy 908

wide audience end user 427-437

wireless cellular networks 2309

wireless delivery 44

wireless Internet 1024

wireless local area network (WLAN) 1024

wireless technology, into organizations 986-995

word processing 241

WordNet 1735

workflow management 719, 2408

World Wide Web (WWW) 843

World Wide Web Consortium 1671
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