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Section VI. Managerial Impact

This section presents contemporary coverage of the managerial implications of mobile computing.
Particular contributions address business strategies for mobile marketing, mobile customer services,
and mobile service business opportunities. The managerial research provided in this section allows
executives, practitioners, and researchers to gain a better sense of how mobile computing can inform
their practices and behavior.

Chapter 6.1. Comprehensive Impact of Mobile Technology on Business /
Khimji Vaghjiani, K & J Business Solutions, Australia;
Jenny Teoh, K & J Business SOIUtions, AUSIFALIQ ...........c...ccueceeeeecieciieciieiiecieesieesieeeieeseeseeseeseens 2145

Chapter 6.2. Mobile Business Applications / Cheon-Pyo Lee, Carson-Newman College, USA ......2163

Chapter 6.3. Business Model Typology for Mobile Commerce /

Volker Derballa, Universitdt Augsburg, Germany,

Key Pousttchi, Universitit Augsburg, Germany,

Klaus Turowski, Universitit AUZSDUIEG, GEIMIANY .........c.ccoeecueeeriacienieeresiresiresaessesssessessessesssennns 2169

Chapter 6.4. Business Strategies for Mobile Marketing /
Indranil Bose, University of Hong Kong, Hong Kong;
Chen Xi, University of Hong Kong, HONG KONG............ccccoueeieeieciiciiniieieeie e eie e saesaesvessne e 2179

Chapter 6.5. Applying Mobile Technologies to Banking Business Processes /
Dinesh Arunatileka, University of Western Sydney, AUSIFQLIQ ............c..ccvveveeeecincinciinenieeieeneens 2188

Chapter 6.6. Consumers’ Preferences and Attitudes Toward Mobile Office Use:
A Technology Trade-Off Research Agenda / Xin Luo, Virginia State University, USA;
Merrill Warkentin, Mississippi State University, USA ...........ccueoueeiecenceeiieienieneeniesse e ssesne s 2203

Chapter 6.7. Customer Relationship Management on Internet and Mobile Channels:
An Analytical Framework and Research Directions / Susy S. Chan, DePaul University, USA;
JOAN LA, IBM, USA oottt e e e e e e e e e e e e e e e e e e e e e rreeaeeeeeeeeeennans 2212

Chapter 6.8. Exploring Mobile Service Business Opportunities from a Customer-Centric

Perspective / Minna Pura, HANKEN—Swedish School of Economics and Business

Administration, Finland; Kristina Heinonen, HANKEN—Swedish School of Economics and

Business AAMIRISIFALION, FIRIAI ...........cooeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeereeeeeeeeseseeseeeeeaseseneeseeseeeaneeanen 2233

Chapter 6.9. Strategy Aligned Process Selection for Mobile Customer Services /

Ragnar Schierholz, University of St. Gallen, Switzerland;

Lutz M. Kolbe, University of St. Gallen, Switzerland;

Walter Brenner, University of St. Gallen, SWiItzerland.................cccouecveeveeieseesiesiecieeeeceesieenseens 2257

Chapter 6.10. Universal Approach to Mobile Payments /
Stamatis Karnouskos, Fraunhofer Institute FOKUS, Germany;,
Andras Vilmos, SafePay Systems, Ltd., HUNGATY ............ccccveeveeiecieiieciieeieieesieesie e eseeseeseeseens 2280



Chapter 6.11. Influence of Mobile Technologies on Global Business Processes in

Global Organizations / Dinesh Arunatileka, University of Western Sydney, Australia;

Abbass Ghanbary, University of Western Sydney, Australia;

Bhuvan Unhelkay, University of Western Sydney, AUSTIQLIQ .............cccooceeveevinenciinininiiicnineeeee 2289

Chapter 6.12. Optimal Number of Mobile Service Providers in India: Trade-Off between
Efficiency and Competition / Rohit Prasad, Management Development Institute, India;
Varadharajan Sridhar, Management Development Institute, INdia .................cccovcevenceevcninennnn. 2306

Chapter 6.13. Evolution of Telecommunications and Mobile Communications in India:

A Synthesis in the Transition from Electronic to Mobile Business /

Chandana Unnithan, Deakin University, Australia,

Bardo Fraunholz, Deakin University, AUSTFALIQ .............c.ccccoeceeeieiiiiiiee et 2323

Chapter 6.14. Linking Businesses for Competitive Advantage: A Mobile Agent-Based Approach /
Tong-Seng Quah, Nanyang Technological University, Republic of Singapore;
Chye-Huang Leow, Singapore Polytechnic, SiNGAPOVe ............ccccccvcirerieveniniiieniinieeeeeniesieeeeaes 2343

Chapter 6.15. Integrating Mobile Technologies in Enterprise Architecture

with a Focus on Global Supply Chain Management Systems /

Bhuvan Unhelkar, University of Western Sydney, Australia;

Ming-Chien Wu, University of Western Sydney, Australia;

Abbass Ghanbary, University of Western Sydney, AUSTIQlia..............cccoceeveevcineneiniinieniencniieeeenn, 2368

Chapter 6.16. Mobile Business Process Reengineering: How to Measure the Input of

Mobile Applications to Business Processes in European Hospitals /

Dieter Hertweck, University for Applied Sciences Heilbronn, Germany,

Asarnusch Rashid, Research Center for Information Technology Karlsruhe, Germany.................. 2391

Volume V

Chapter 6.17. Information Delivery for Mobile Business: Architecture

for Accessing Large Documents through Mobile Devices /

Christopher C. Yang, Chinese University of Hong Kong, Hong Kong;

Fu Lee Wang, City University of Hong Kong, HOng Kong............cccocvveeveviinienceenieniineeeneneneenes 2418

Chapter 6.18. Resource-Based Interdependencies in Value Networks for Mobile E-Services /

Uta Wehn Montalvo, TNO Strategy, Technology and Policy, The Netherlands;

Els van de Kar, Delft University of Technology, The Netherlands,

Carleen Maitland, Pennsylvania State University, USA.........ccccouvoueeiirvieiieieeieeieeieeee e 2440

Chapter 6.19. Channel Choices and Revenue Logistics of Software Companies

Developing Mobile Games / Risto Rajala, Helsinki School of Economics, Finland;

Matti Rossi, Helsinki School of Economics, Finland; Virpi Kristiina Tuunainen, Helsinki

School of Economics, Finland; Janne Vihinen, Helsinki School of Economics, Finland................. 2463



Chapter 6.20. 3G Mobile Virtual Network Operators (MVNOs):

Business Strategies, Regulation, and Policy Issues /

Dimitris Katsianis, National and Kapodistrian University of Athens, Greece;

Theodoros Rokkas, National and Kapodistrian University of Athens, Greece;

Dimitris Varoutas, National and Kapodistrian University of Athens, Greece;

Thomas Sphicopoulos, National and Kapodistrian University of Athens, Greece;

Jarmo Harno, Nokia Research Center, Finland;

1lary Welling, Nokia Research Center, Finland .................cccccouvoieviivinciniieieeiieeee e 2475

Chapter 6.21. A Mobile Portal Solution for Knowledge Management /
Stefan Berger, Universitdit Passau, Germany,
Ulrich Remus, University of Erlangen-Nuremberg, Germany ............c.ocevcerverveeseneserseenerieneennens 2496

Chapter 6.22. Strategies of Mobile Value-Added Services in Korea /
Jin Ki Kim, Korea Aerospace University, Korea; Heasun Chun, The State University
Of New York at BUfalo, USA ..........cccooiiiiiiiiiiiiiiiieteeetst ettt sttt s 2509

Chapter 6.23. Semantic Location Modeling for Mobile Enterprises /
Soe-Tsyr Yuan, National Chengchi University, Taiwan;
Pei-Hung Hsieh, STPRIC, National Science Council, Taiwan ..............cc.cccueeeeeeeceecescenieeeeeenns 2530

Section VII. Critical Issues
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