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First and foremost, the editors would like to acknowledge C. West Churchman to whom
this book is dedicated. Indeed, without his lifelong effort to understand whether human
beings have the wisdom to improve the human condition in a self-fulfilling and ethical
way, this book would never have come into being. His many publications in that regard,
particularly Challenge to Reason, The Systems Approach and Its Enemies, Thought
and Wisdom, and most importantly, The Design of Inquiring Systems, have inspired us,
the authors represented in this volume, and many others to explore Churchman’s vital
and enduring question.
We are also indebted to Richard Mason and Ian Mitroff for their inspirational Forward
for this book. As Churchman’s students, they have been the primary carriers of the
inquiring systems torch for over 30 years. We hope that their comments will spark
continuing interest in serious scholarly investigation into ethical and moral ways that
humans can improve life on the planet for all living things.
We wish to thank all of the authors for their insights and excellent contributions to this
book and to thank all who participated in the reviewing process. We believe that, in
every case, the original chapters were improved significantly as a result of thoughtful,
reflective, and constructive suggestions from the reviewers.
Special thanks also go to the publishing team at Idea Group Inc., in particular to Michele
Rossi and Jan Travers, who continuously prodded us via e-mail and telephone to keep
the project on schedule. Thanks also to Jennifer Sundstrom, who was responsible for
preparing the marketing materials for the book and to Mehdi Khosrow-Pour, whose
enthusiasm for this project ultimately led to the successful development of this volume.
In closing, we sincerely hope that the work represented in this book provides a step
forward toward inspiring others to help foster and reflect upon a world in which inquiry,
as an ongoing and unfolding process, in the tradition established by Churchman and
extended into Inquiring Organizations, becomes possible.

James F. Courtney, Orlando, Florida, USA
John D. Haynes, Orlando, Florida, USA
David B. Paradice, Tallahassee, Florida, USA
June 1, 2004
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