
Acknowledgments

As is usual for such a large piece of work, many people have contributed 
to it (in the best tradition of free/open source development). First and foremost 
among these are the authors themselves and the reviewers who devoted their time 
to help in selecting and improving the submissions. Overall, 76 distinct authors 
from 16 countries spanning America, Asia, Australia, and Europe have contributed 
submissions, and 51 people have provided valuable feedback and assistance in the 
review process. Contrary to common practice, but in the spirit of free/open source 
development, we want to list those reviewers (with their permission) to especially 
recognize their contribution:

Ioannis P. Antoniades (Department of Informatics, Aristotle University of 
Thessaloniki), Cornelia Boldyreff (University of Durham), Terry Anthony Byrd 
(Auburn University), Kevin Crowston (Syracuse University School of Information 
Studies), Margaret S. Elliott (Institute for Software Research, School of Informa-
tion and Computer Science, University of California, Irvine), Nikolaus Franke and 
Reinhard Prügl (Department of Entrepreneurship, Vienna University of Economics 
and BA), Giampaolo Garzarelli (Dipartimento di Teoria Economica e Metodi Quan-
titativi per le Scelte Politiche, University of Rome, “La Sapienza”), Rishab Aiyer 
Ghosh (MERIT/Infonomics, University of Maastricht), Jesús M. González-Bara-
hona (Universidad Rey Juan Carlos, Madrid, Spain), Stefan Haefliger (University 
of St. Gallen), PD Dr. Guido Hertel (University of Kiel), Francis Hunt (University 
of Cambridge), Dr. Till Jaeger (ifrOSS), Christopher M. Kelty (Rice University), 
Sandeep Krishnamurthy (University of Washington), Selahattin Kuru (Isik Univer-
sity, Istanbul, Turkey), Karim R. Lakhani (MIT Sloan School of Management), Jan 
Ljungberg (Dept. of Informatics, Gothenburg University), Greg Madey (University 
of Notre Dame), Nikhil Metha (Auburn University), Martin Michlmayr (Department 
of Computer Science and Software Engineering, University of Melbourne), Johann 
Mitloehner (Vienna University of Economics and BA), Audris Mockus (Avaya 
Labs), Jae Yun Moon (Hong Kong University of Science and Technology), Mogens 
Kühn Pedersen (Informatics, Copenhagen Business School), Stephen Rank (Univer-
sity of Durham), Alan I Rea, Jr. (Western Michigan University), Gregorio Robles 
(Universidad Rey Juan Carlos), Georg Schneider (Vienna University of Economics 
and BA), Barbara Scozzi (Politecnico of Bari, Italy), Srinarayan Sharma (Oakland 
University), Bernd Simon (Vienna University of Economics and BA), Jonathan 

xiii



M. Smith (University of Pennsylvania), Haggen So (Royal Melbourne Institute of 
Technology), Sebastian Spaeth (University of St. Gallen), Ioannis Stamelos (Dept. 
of Informatics, Aristotle University of Thessaloniki, Greece), Susanne Strahringer 
(Department of Information Systems, European Business School), Giancarlo Succi 
(Center for Applied Software Engineering, Free University of Bolzano-Bozen), Dr. 
Thomas Wieland (University of Applied Sciences, Coburg, Germany), Yunwen Ye 
(University of Colorado at Boulder, USA & SRA Key Technology Laboratory, Inc., 
Japan), Huseyin Yildirim (Duke University), and an additional ten  reviewers who 
prefer to remain anonymous.

Many thanks also go to the people at Idea Group Publishing, especially to 
Medhi Khosrow-Pour, Michele Rossi, Jan Travers, and Amanda Appicello who 
have been a great help through the whole process.

Also, last but not least, I would like to thank my family, especially my wife 
Lale, for support, encouragement, and patience during the time of preparing this 
book.

Stefan Koch
Vienna, October 2003

xiv


