Index 325

| ndex

A

accelerated SAP (ASAP) 33, 41

accelerated SAP implementation
methodology (ASAP) 240

accounting information systems (AIS)
49, 53

activation 69

activity based costing (ABC) 56

adaptation 69

adequate infrastructure 248

adequate legacy systems knowledge
248

adequate project champion role 245

adequate project team composition
245, 255

adequate training program 246, 256

advanced accounting information
systems 48, 53

advanced AIS 49

advanced business application program
(ABAP) 38

advanced planner and optimisation
(APO) 91

advanced topics in cost management
55

agile SAP 64

agility 66

application nature 99

appropriate usage of consultants 255

ASAP implementation methodology
248

assembly requirements 7

audit information system 51

Auscom B2E solution 100

Australian Communications
Organisation (Auscom) 101

B

B2E employee self service (ESS) 95
B2E ESS portals 100

B2E SAP portals 90

benefit realization 148, 150, 182
benefit realization program 143
benefit realization status 145

benefit realization strategy 135
benefit realization structure 135, 144
benefits management office 145
benefits of B2B 159

benefits register 145

Bentley College 44

Bentley’s SAP program 47

“best business practice” 92

Copyright © 2005, Idea Group Inc. Copying or distributing in print or electronic forms without written

permission of Idea Group Inc. is prohibited.



326 Index

big-bang 198, 200, 212

big-bang approach 202, 204, 205

bolt-on tools 10

Brazilian companies 222

business blueprint 41, 249

business curriculum 44

business focus 174

business information warehouse (BW)
91

business intelligence (Bl) 8, 223

business process redesign 254

business process reengineering (BPR)
3, 20

business processes 49, 58

business school faculty 45

business-to-business (B2B) 159, 163

business-to-consumer 163

business-to-employee (B2E) 90, 91,
94, 163

C

capabilities of the R/3 system 38

Cedar group 96

Celanese, A.G. 70, 71

Celanese agility 73, 79

centralized database 34

change management 20, 136, 138,
179, 183, 291, 292

change management focus 172

change managementimportance 191

change management practices 179

change management strategies 179

change management success factors
193

characteristics of enterprise systems 7

chief information officers 115

classroom computer applications 45

client desktop 39

client/server technology 33

collaborative planning 9

collaborative product development 9

competitive advantage 13

competitiveness 67

componentisation 9, 10

comprehensive business process
reengineering 245

comprehensive collaborative work
environment 95

computer based information systems
m

computer integrated manufacturing
(CIm) 4

confirmatory factor analysis (CFA) 139

constant business 1

controlling (CO) 51

controlling/profitability analysis (CO/PA)
61

coordination 50

corporate identity 185

corporate intranets 98

corporate treasury management (CTM)
57

cost management 49, 55

course-by-course descriptions 52

critical success factors (CSFs) 15,
240

CSF relevance model 250

“cultural misfits” 14

current trends of globalisation 1

curriculum development 49

customer enrichment 67

customer relationship management
(CRM) 8, 9, 91, 223

customer service representative (CSR)
93

customer service software 9

customer service usage (CSR) 93

customer-centric 6

customization 247

D

data redundancy 34

database engine 39

decision support systems (DSS) 10
dedicated staff and consultants 255
Delphi survey 263

Delphi technique 262

deployment 68

differential outsourcing 167
differentiation 164

differentiation of technologies 159

Copyright © 2005, Idea Group Inc. Copying or distributing in print or electronic forms without written

permission of ldea Group Inc. is prohibited.



dimensions of an ERP implementation
202
distributed management 226

E

“e” treatment 93

e-branding 167

e-business change 159

e-business growth 159

e-business readiness 166

e-business transformation (eBT) 158,
159, 163, 170

e-commerce B2B integration 167

e-communities 168

e-enterprise model 169

e-ERP 159

e-ERP transformation 166, 172

e-ERP transformation matrix 158,
165, 166

e-logistics 9

e-malls 166

e-positioning 168

e-procurement 9

economic value added (EVA) 170

effective organizational change manage-
ment 245, 254

electronic business (e-business) 8, 9,
m

electronic commerce 111

electronic data interchange (EDI) 127

electronic government 111

employee relationship management
(ERM) 94

employee resistance 193

employee self service (ESS) 90, 91,
92, 95

employee-to-employee (E2E) 99

empowered decision makers 247, 255

enterprise commerce management
(ECM) 35

“enterprise information portal” (EIP) 99

enterprise resource planning (ERP) 5,
33, 34, 65, 71, 92, 126, 127,
135, 179, 241, 263, 288, 289

enterprise system (ES) 1, 3, 5, 45,
m

Index 327

enterprise system benefits 12

enterprise system limitations 13

enterprise systems applications 46

enterprise systems concepts 44

ERM strategy 99

ERP business managers 158

ERP deployment 65

ERP enabled organisations 158

ERPII 179

ERP implementation 126, 129, 138,
180, 202, 288, 289, 290

ERP implementation approaches 202

ERP implementation plan 131

ERP implementation projects 240,
241, 243

ERP implementation strategy 247

ERP investment 179

ERP life cycle 262

ERP life cycle implementation 262

ERP software deployment. 65

ERP software packages 130

ERP software systems 67

ERP system 4, 90, 126, 131, 158,
180, 198, 199, 202, 203, 222,
224, 289

ERP system management 230, 234

ERP system’s life cycle 198

ERP systems management 222

ERP systems practices 179

ERP teamwork 138

ERP usage 180

“ERPs second wave” 223

ES extensions 8

ES failures 13

ES implementation 2

ES package 7, 9, 12, 14, 17

ES project implementation 15

ES software vendors 14

ESS implementations 100

evolution of enterprise systems 4

executive management 116

expected benefits 148

expected operational benefits 148

expected strategic benefits with SAP
148

extensible mark-up language (XML) 10

external assimilations 14

Copyright © 2005, Idea Group Inc. Copying or distributing in print or electronic forms without written

permission of Idea Group Inc. is prohibited.



328 Index

F

final preparation 41

financial accounting (FI) 50

financial accounting and controlling (FI/
CO) 293

financial costs 13

foundations 1

foundations of enterprise systems 3

full integration 13

G

global ERP industry 90

global integration 34

go live & support 249

good project scope management
245, 255

graphical user interfaces (GUI) 38

H

“hands-on” computer skills 45

Hoechst, A.G. 70

HR ESS portal 91

human resource information systems
(HRMIS) 93

human resources (HR) 91

implementation approach 199, 202,
206, 212

implementation partner (IP) 268

implementation time 215

information access 99

information focus 102

information systems (IS) 263

information technology (IT) 3, 45, 46,
112, 136, 222

information technology (IT) auditing
course 56

innovative technologies 168

installation 69

integrated systems 204

integration 164

integration partner 291, 292

integration perspective 7

integration problems 1

interactive voice response (IVR) 93
intermediate accounting 54
Internet gateway 99

Internet technologies 11
Internet-oriented ES packages 5
“inventory” round questionnaires 268
“islands of automation” 3

issues 1

IT auditing 49, 56

IT infrastructure benefits 12

IT management 223

IT management change 233

IT package 7

IT-enabled change initiatives 114

K

knowledge repositories 10
knowledge sharing 290, 292
knowledge transfer 292
knowledge warehouse (KW) 91

L

legacy systems 1
life cycle of ERP systems 200
logistics management 150

M

management focus 170

managerial perspective 12

manager-to-employee (M2E) 99

managing for outcomes (MFO) 265

manufacturing resource planning
(MRPII) 4

“market learning” 217

material requirements planning (MRP)
4, 34, 126

materials management (MM) 51

metric variables 214

multinational corporations (MNC)
127, 129

multiple value propositions 95

MySAP 70

Copyright © 2005, Idea Group Inc. Copying or distributing in print or electronic forms without written

permission of ldea Group Inc. is prohibited.



N
network infrastructure 39

O

object linking and embedding (OLE) 38
occupational communities 111
occupational quandary 115

online analytical processing (OLAP) 10
operating systems 39

operational benefits 12

operational personnel 279

operations management 226
organisation development (OD) 118
organisational benefits 12
organisational flexibility 13
organisational integration 18
organisations 2

organizational agility 65

organizational change process 129
organizational knowledge sharing 288
organization’s agility 65

P

participation 245

phased alternative 202

phased approach 202

phased implementation 203

pivotal administrative innovations 111

planning initiative 141

plant maintenance 150

preventive troubleshooting 256

principles 1

problems with SAP R/3 40

process custodians 152

process focus 103

process management 150

process managers 152

process quality management (PQM)
250

programmed computer code 3

project champion role 255

project management 138

project preparation 41, 248

Index 329

Q

quality of working life (QWL) 170

Queensland Government 262

Queensland Government Financial
Management System 264

R

R/1 system 35

R/2 system 35

R/3 exercises 51

R/3 implementation tools 33

R/3 system 33, 34, 35, 37

R/3 training database (called IDES) 48

Ready to Run systems 33

real-time dynamic information delivery
95

real-time operations 35

realization 41

“realization plan” 147

realization process 135

register of initiatives 145

relational database management
system (RDBMS) 39

release 69

resource commitments 4

resource requirements 59

resources management 226

return on investment (ROI) 170, 224

S

sales and distribution (SD) 50

sales force automation 9

SAP 18, 135

SAP advanced planner & optimizer
(SAP APO) 39

SAP AG 35

SAP agility 73, 79

SAP Australian user group (SAUG) 101

SAP business information warehouse
(SAP BW) 39

SAP business one 70

SAP customer relationship manage-
ment (SAP CRM) 39

SAP implementation 135, 143

SAP implementation guide (IMG) 42

Copyright © 2005, Idea Group Inc. Copying or distributing in print or electronic forms without written

permission of Idea Group Inc. is prohibited.



330 Index

SAP implementation project 240

SAP on-line help documentation, 38

SAP R/3 46, 47, 92, 137, 143,
199, 207, 292

SAP R/3 assignment 55

SAP R/3 implementation 198

SAP R/3 installation 39

SAP R/3 system 44

SAP Ready to Run R/3 (RRR) program
12

SAP technology 33

SAP users group 51

SAP’s educational alliance (EA)
program 45, 47

SAP’s ERP system 92

SAP’s flagship software program 33

“seamless integration” 4, 7

“second wave” implementations 181

“second wave” product 90

service level agreement (SLA) 224

service level management (SLM) 224

shared database 4

small to medium sized enterprises
(SMEs) 11, 90

small-bang approach 202

small-bang implementation 204

small-bangs 198, 200, 212

software development 138

“spaghetti integration” 3

stabilization phase 203

strategic benefits 12

strategic enterprise management (SEM)
91

strategic information systems 111

strategic management 226

strategic personnel 278

successful implementation 137

suggestions for overcoming 2

supplier relationship management
(SRM) 92

supplier-centric 6

supply chain 64, 66

supply chain activities 66

supply chain management (SCM) 8,
9, 91, 223

supply chain replenishment 9

supply network 66

supply Webs 9

sustained management support
244, 254

system maintenance 264

system outcomes 2

Systemanalyse und
Programmentwicklung (SAP) 35

T

technological changes 1

technological integration 17

technology focus 103

technology integration 46

technology management 226

three-tier client/server technology 39

total cost of ownership (TCO) 224

transportation management processes
9

treasury management 49, 57

trouble shooting 246

trust between partners 255

U

unified model of CSFs 243

user involvement 245

user involvement and patrticipation 255
user maintenance 51

Vv

value propositions 159, 164, 168
“virtual enterprise” 6
virtual organisations 1, 159

\W

“waterfall” progression of change 172
Web experience 67

Web portals 97

Web-based self-service (B2E) 97
Web-based technologies 9
Web-enabled technologies 9

X

X2E (external-to-employee) 99

Copyright © 2005, Idea Group Inc. Copying or distributing in print or electronic forms without written

permission of ldea Group Inc. is prohibited.



	Index

