Acknowledgments

I would like to acknowledge the many people who have made this book pos-
sible. First and foremost, | would like to thank all of the authors of the indi-
vidual chapters. Without exception, their contributions to this book have pro-
vided unique and thought-provoking insights into the increasingly important
world of computer-supported collaborative learning.

Many thanks also to all of those who served as reviewers, without whose
critical but always constructive comments this book would never have seen
thelight of day. Special mention in thisregard must go to Sue Bennett, Dianne
Conrad, John Dirkx, Richard Ferdig, Charles Graham, Albert Ingram, Agnes
Kukulska-Hulme, Sebastian Loh, Hanni Muukkonen, John Nash, Rod Nason,
Sabitad’ Souza, Lesley Treleaven, Raven Wallace, L eigh Wood, and Ke Zhang.

Extra special thanks must be extended to Joanne Mclnnerney, who not only
assisted in thereview process, but also played avery significant role in ensur-
ing that the finished product was of a uniformly high quality throughout.

| would also like to express my gratitude to Central Queensland University for
providing me with the very necessary time and resources to see the book
through to completion.

Last but very definitely not least, | would like to thank the very helpful and
professional staff at |dea Group, Inc., whose patience and assistance through-
out the whole process has been of the highest order.

Thisbook is dedicated to my wife Jane, and my children Rickie-Lee and Mitchell,
who teach me new and wondrous things every day.

Tim S. Roberts

Central Queensland University
Bundaberg, Queensland, Australia
May 2004

xi



