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compression technique 182
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computer hardware 362

Computer Liaison Committee (CLC)
220, 224

computer-based information systems
(CBIS) 274
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decision-making quality 347

Defense Acquisition Work Improvement
Act (DAWIA) 207

delivery of system components 227
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GammaCare 179, 186
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global model 388
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graphical data 218
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health and hospital services (HHSs) 233

healthcare 176
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services) 176

help desk system 136
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human resource system 88

hybrid model 390
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icons 201
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313
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IT architecture 62
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IT management 21
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IT professionals 130

IT strategies 216

IT-based solutions 214

IT-enabled change 226
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J
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213
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joint working party (JWP) 213
K

keyboard shortcuts 201
KiwiCare 234
knowledge 282

L

labor unions 225

LAN physical security 337

LANS (see local area networks)
laptop ownership requirement 168
leadership 11

liberal arts 164

librarianship 276

library 275, 285, 286

local area networks (LANs) 343
logistics 291
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maintenance division 134

managed care 176

management model 99

management practices and philosophies 73

management structure 69

management support 257

management team 211

manufacturing resource planning (MRP) 3

medical insurers 177

medical journals 238

medical resources 234

medical services (see also healthcare
organizations) 232

menu bars 201

Microsoft Exchange 255

MRP (see manufacturing resource plan-
ning)

multi-functional teams 295

multimedia 52

multimedia electronic messages 184
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Naval Sea Systems Command (NAVSEA)
193, 207
navigation bars 201

networking 335

networking technologies 211

new important program (NIP) 379
Novell 3.11 335

Novell Lite 335

Nu Skin 391

nuclear information systems (NIS) 35
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off-the-shelf 227

office automation 132

on-line analytical processing (OLAP) 3
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operational plan 103

operational support system (OSS) 213, 216
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organizational changes 134

organizational citizenship 149

organizational citizenship behaviors
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organizational restructuring 49, 213

organizational structure concerns 29

organizational structures 29, 290

organizing-to-compete strategy (OTC) 213

outsourcing 61

ownership of systems 28

P

pan-lifecycle end-user participation 222

paper-based processes 250

participative approach 214

participatory design (PD) 214

pedagogy 168

Perl script 259

personal computers (PCs) 211

personal messages 378

personal satisfaction 347

Peru 311

physicians 177

picture archiving and communications
system (PACS) 181

point-of-sale (POS) system 361

policy formulation 380

politics 11

POS (see point-of-sale system)
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prime contractor (PC) 193, 207
problem management 130

problem management system 136
productivity 347

profitability 233

program executive office (PEO) 193, 207
program management office 193, 207
progress reports 138

project budgeting 336

project life span 221

project management 130, 256
project management model 138
project manager 303

project planning and control 139
projectteam 181

public key infrastructure (PKI) 324

Q

quality assurance 132
quality management 101
quality plan 103
quality-based culture 215
query tool 28

R

rapid application development approach
(RAD) 223

regulatory agencies 177

repetitive stress injury 333

report generation 201

request for proposal (RFP) 193, 207, 227,
361

resource demand 248

retail 312

retailers 315

role of IS 27

S

scalability 75
screen design 201

SDLC (see systems development life cycle)

secure sockets layer (SSL) 318
security 257

segmentalism 295

SIM (see student information system)
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small business 330

social consequences 128

social effects 125

social environment 350

software acquisition 165

software piracy 333

South Africa 130

SSL (see secure sockets layer)

staffing 60

stages of IT design and implementation
345

stakeholders 177

standards and upgrades 333

start-ups 68

stock market valuations 67

strategic alignment 59

strategic plan 70, 103, 136

student information system (SIM) 4, 88

student perceptions 170

student tracking system (STS) 306

subject matter experts (SMEs) 37

success 171

systems analysis and programming 228

systems development 132, 223

systems development and maintenance
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(SDLU) 40

systems development life cycle (SDLC)
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techno-profs 146, 148

technologically proficient faculty 146, 155

technology utilization 72
technology-related contributions 150
telecommunications 178, 210, 279
telemedicine 176, 232, 233
telepathology 181

telepsychiatry adoption 240
tenure 149

text design 201

three-tiered approach 388
three-tiered Model 396

time box management 139



410 Index

time-boxing 71

timeliness 281

timesheets 138

top-down approach 103

total quality management (TQM) 213
training 132, 238, 258, 276, 283, 339, 363
transnational model 388
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U.S. furniture industry 67

undergraduate programs 164
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(USAS) 6
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user interface 280

user participation 214, 223

user request 28
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venture capital 72
video conferencing 116, 178, 232, 235
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virtual shop 312
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Web strategy 29

Web-based forms 255
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work practices 283, 287

work processes 282

work tasks 285
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