


Preface



The rapidadvancementof InformationandCommunicationTechnologies (ICTs) in the twenty first
centuryhasprovidedunforeseenandunprecedentedopportunitiesinthecollection,organization,man-
agement,sharingandusageoflargeamountsofdata,informationandknowledge.ICTshavemadeit
possibletoleverageinformationforfasterandimprovedaccesstoservicesandproductsinmanysocio-
economicsettings.Hence,theinformationandknowledgesectorhasgonethrougharealparadigmshift
andtransformation.

Knowledge and Records Management are terms used worldwide by information and knowledge
practitioners,educators,researchersandpolicymakers.Itisarguedthatthesetermshavedifferences
infocusandsomeoverlapsaswellascomplementingeach-other.Recordsmanagersareincreasingly
playingakeyroleinthemanagementofknowledgesincemostofthisinformationiscapturedinre-
cords.Atthesametime,successfulrecordsmanagersmustbegoodknowledgemanagers.Recordsserve
asthecorporatememoryofanorganisationandprovideamechanismbywhichorganisationscanbe
heldaccountablefortheiractions.Knowledgeworkerstakecontrolofmanagingthebusinessrecords
ofvariousorganisations,astheircareersconsistofaseriesofprojectsorassignmentswhileworking
at different organisations. Knowledge management promotes an integrated approach to identifying,
capturing,evaluating,retrieving,andsharingallofanenterprise’sinformationassets.Theseassetsmay
includedatabases,documents,policies,procedures,andpreviouslyuncapturedexpertiseandexperience
inindividualworkers.

ThepurposeofthisbookistoprovideaplatformforresearchersandpractitionersofKnowledgeand
RecordsManagementtosharetheirknowledgeandexperiencesinthesetwoimportantdisciplines.The
bookspecificallyfocusesontheroleofKnowledgeandRecordsManagementastoolsforenhancing
businessoperations,businesscontinuityandcompetitiveadvantage.Thebookprovidesanunderstand-
ingoftheconceptsandtheoriessuchas,conceptofexplicitandtacitknowledge,differencebetween
knowledge sharing and knowledge transfer, knowledge management governance versus knowledge
governance, thenexusbetweenknowledgeandelectronic resourcesanddiffusionof theconceptof
knowledgemanagementamongAfricanscholars.Thebookdeliberatesonthecriticalissues/challenges
facingtheimplementationofknowledgeandrecordsmanagementinbusinessorganizationsincluding
ethicalandlegalissues.Thebookpresentscasestudiesonknowledgetransfer,managingindigenous
knowledge,managingmagistratecourtrecords,and,culturalfestivalsandtheirbusinessvalues.The
bookalsodiscussesrecenttrendsinKnowledgeandRecordsManagementinbusinessincludingpres-
ervationofrecordedinformationincludingpreservationofelectronicrecords.Adiscussiononsocial
mediaaspotentialatechnologicaltoolforknowledgesharingisalsoexploredinthebook.Further,the
bookalsoprovidesachapterondocumentdescriptionandcodingininformation,knowledgeandrecords
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managementwhichprovidesbasicknowledgeonorganizinginformationresourcesinanorganization.
Thespecificchaptersinthebookcomprisesof:

Chapter1byJohnS.Edwardstitled,“KnowledgeSharing:AttheHeartofKnowledgeManagement”
unearthstherelevanttheoriesfromknowledgemanagementandotherfieldsandpresentsamodelcover-
ingthetime,placeandcontextoftheknowledgesharingactivityusingtheoriesaboutdecisionsupport
systems.Thisformsthefinalpartofathree-stageapproachintendedtohelpmanagers(andothers)make
decisionsabouthowtosupportknowledgesharingactivitiesinorganizations.

Chapter2byAlphonseJumaandNellyMzeraon“KnowledgeManagementandRecordsManage-
mentandCompetitiveAdvantageinBusiness”examinestheconceptsofknowledgemanagementand
recordsmanagementandseekstoclarifytherelationshipbetweenknowledgemanagementandrecords
management.Thechapterdemonstratesthatwhenwellutilised,recordsmanagementandknowledge
managementcanbeeffectivetoolsforenhancingcompetitiveadvantageinorganizations.

Chapter3byGwakisaKamatulatitled,“SocialMedia:APotentialTechnologicalToolinFostering
KnowledgeSharinginGovernmentAgencies”exploreshowSocialMediatoolsarebeingusedinfoster-
ingknowledgesharinginGovernmentagencies.Thechapterarguesthateffectiveutilizationofsocial
mediatoolsmustbesupportedbywellformulatedpoliciesandproceduresforcapturingandpreserving
recordscreatedthroughsocialmedia.

Chapter4byKorhanAruntitled,“KnowledgeSharinginBusinessOrganizations:LeadershipRole
InKnowledgeSharingatTurkishEnterprises”looksatknowledgesharinginbusinessorganizations,
particularlyontheleadershiproleinknowledgesharingusingselectedcompaniesatTurkeyEnterprises.
Theaimofthechapterwastodemonstratehowdifferentleadershipstylesimpactuponknowledgesharing
inorganization.Chapter5byMohammadRezaGhodoosiison“GoverningSocialNetworkKnowledge
Activities:KnowledgeManagementGovernanceorKnowledgeGovernance”.Theauthorposits that
governancestructuresneedtobeputinplaceifmanagersaretocontrolthesharingofknowledgein
theirorganizations.Effectivecontrolmechanismsneedtobeputinplacetomonitorhowknowledgeis
beingsharedintheorganization.

InChapter6PritiJainemphasizestheimportanceofbeingawareofthevarious“EthicalandLegal
IssuesinKnowledgeManagementLife-CycleinBusiness”.Usingvariousexamples,shedemonstrates
thatbusinessorganizationscannotignoretherepercussionsthatarelikelytofollowduetofailuretoad-
dressethicalandlegalissuesthatareassociatedwiththecreation,storage,retrievalanddisseminationof
recordedknowledgeintheirbusinessorganizations.Chapter7byKgomotsoMoahi,ShadrackRathapo
andPeterMazebeIIMothataetsiSebina,exploresthe“NexusbetweenKnowledgeManagementand
ElectronicResourcesforPublicSectorReforminBotswana”.Thechapterhighlightssomeofthereforms
thathavebeenundertakenbyBotswanagovernmentasitseekstoimprovethedeliveryofpublicservices
anddiscussessomeofthefactorsthathavecontributedtothesuccessesandfailuresofsuchreforms.

Chapter8byAkakandelwaAkakandelwareportsonthe“DiffusionoftheConceptofKnowledge
ManagementamongAfricanScholars:ABibliometricsPerspective”onpublicationsemanatingfrom
Africaonknowledgemanagement.Thefindingsshowthatthebulkoftheresearchoutputsonknowl-
edgemanagementareformSouthAfrica.Chapter9byNathanMnjamafocusesonthe“Preservationof
RecordedInformationinPublicandPrivateSectorOrganizations”.Thechapterpositsthatrecordsare
notonlyessentialtoolsforaccountability,transparencyandgoodgovernment,butarenecessaryforthe
protectionoftheorganizationsrightsandentitlementsandtheirpreservationcontributestowardsthe
preservationofthecorporatememoryaswellbeinganessentialfactorinmitigatingagainsttheeffects
ofdisasters.Chapter10byRuthM.AbankwahandNampaHamutumwapresentsthefindingsofastudy
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onthe“ManagementofMagistrateCourtsRecordsinNamibia”.TheChapterhighlightsthechallenges
ofmanagingcourtrecordsinNamibiancourtsandproposessolutionsforaddressingthem.

Chapter11byOlugbadeS.OladokunandandSaulZuluison“DocumentDescriptionandCoding
asKeyElementsinKnowledge,Records,andInformationManagement”.Thechapterarguesthateasy
location,retrievalandaccessibilitytoorganizationalinformationresourceslargelydependsonhowthe
documentsarearrangedandorganizedand the intellectual tools thathavebeendeveloped.Without
adequatedescriptionsandcodingvaluabletimewillbespentonlookingforinformationthatoughtto
bereadilyavailablewithintheorganizationwhetherpublishedorunpublished.

InChapter12JohnJacksonIwataandRuthG.M.Hoskinspresenttheresultsofastudyon“Man-
agingIndigenousKnowledgeinTanzania:ABusinessPerspective”.Thefindingsindicatethatwhile
indigenousknowledgeisreadilyavailable inTanzania, there isneedtodevelopmechanismsfor the
captureanddisseminationofsuchknowledgeincludingpoliciesaimedatprotectingtherightsofholders
ofindigenousknowledgeinthecountry.Finally,Chapter13byAndyChebanneon“CulturalFestivals
ofBotswanaEthnicCommunities:BusinessValuesandChallenges”discussesBotswana’sethniccom-
munities’culturalfestivalsandactivitiesandtheirpossiblecontributiontoeconomicdevelopmentand
diversification.TheChapterproposesaframeworkformanagingculturalfestivalsthroughwhichlocal
communitiescanberewardedintheireffortsofpromotingtheircultures.

Itishopedthatthisbookwillbeusefultoknowledgemanagementpractitioners,educatorsandstudents
ofknowledgeandrecordsmanagementacademics/researchers,students,professionals,policymakers,
businesscommunity,whohaveaninterestinKnowledgeandRecordsManagement.
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