
298  

Index

Copyright © 2011, IGI Global. Copying or distributing in print or electronic forms without written permission of IGI Global is prohibited.

Symbols
3G  122, 124, 130, 134, 137, 151, 208

A
acquired immunodeficiency syndrome (AIDS)  

220
alliance legitimacy  178
analysis of variance (ANOVA)  6, 7
Arab Advisors Group (AAG)  196
Asian Development Bank  227
Association of Southeast Asian Nations 

(ASEAN)  227, 232
audio conferencing  104
audio files  94, 95
audio lectures  92, 94, 98
average revenues per user (ARPU)  9, 11

B
Bebo  93
Bioelectromagnetics  245, 247, 248, 249, 250, 

251
Blackberry  196, 197, 203, 204
blended mobile learning  91, 99
blogs  92, 98
BlogWall  205, 206, 207, 209, 210, 212, 213, 

214, 215, 216
British Broadcasting Corporation (BBC)  196
Buddhism  206
business management  135
buzzwords  79

C
cell phone markets  207
cell phones  71

cellular services  18, 19, 21, 22, 26, 27, 28, 29, 
30, 35

cellular technologies  21, 26, 27, 28, 29, 30, 31, 
35

China Internet Network Information Center 
(CNNIC)  80, 83, 88

China Mobile  121
China Telecom  121
China Unicom  121
civil servant resistances  135, 151
civil servants  134, 135, 136, 140, 142, 143, 

144, 145, 146, 147, 148, 149, 150, 151, 
158, 159

code division multiple access (CDMA) tech-
nologies  27

college graduates  81
common resource pools  36
Communication for Development and Social 

Change (CDSC)  218, 219, 224, 230, 233
communication sectors  205, 208
computer aided learning (CAL)  85
computer based learning applications  105
construction industry  36, 37, 38, 39, 40, 41, 47, 

49, 50, 51
construction organizations  38, 39, 41, 47, 49, 

51
construction project management  36, 37
construction projects  36, 37, 39, 40, 46, 47, 51
critical mass  1, 2, 3, 4, 5, 7, 8, 9, 10, 12, 13, 

15, 16
critical mass points  2, 3, 4, 5, 7, 13

D
day-to-day activities  135
deoxyribonucleic acid (DNA)  240, 241, 245, 

249



  299

Index

developed countries  1, 2, 12, 13, 14, 105, 107
developing countries  1, 2, 3, 13, 15, 52, 61, 64, 

67, 68, 69, 70, 71, 73, 75, 103, 104, 105, 
106, 108, 109, 110, 113, 114, 116

diffusion models  18, 19, 23, 32, 33
digital content  52
digital era, the  207
digital media players  91
digital strategies  134
digital subscriber line (DSL)  105
digital technologies  135, 143
DVD players  182

E
ebooks  92, 98
economical imbalances  206
economic development  161, 162, 164, 165, 

166, 167, 168, 169, 170
economic growth  161, 162, 163, 165, 167, 168, 

169, 170, 171
educational services  67, 69, 71
Educational Testing Service (ETS)  86
e-government  127, 134, 135, 136, 137, 145, 

146, 149, 153, 154, 155, 157, 158
e-learning  68, 73, 81, 83, 86, 89, 91, 92, 93, 

101
electromagnetic fields (EMF)  237, 238, 239, 

240, 244, 245, 251
electromagnetic hypersensitivity (EHS)  239
Electronic and Telecommunications Research 

Institute (ETRI), the  20
end-user involvement  53
entrepreneurship  1
e-tools  57, 59, 61, 62, 64
Euromonitor  4

F
Facebook  93, 99
family life cycles  182
fixed lines  161, 162
Flickr  93
focus groups  53, 56, 62, 63
Food and Drug Administration (FDA)  238, 248

G
general method of moments (GMM)  161, 165, 

166, 169, 171
geographical resistance  135, 145, 146
geographic information systems (GIS)  39, 92
geologists  91, 93, 98
Global Market Information Database (GMID)  

163
global positioning system (GPS)  40, 93, 174, 

182, 186, 195, 197, 199, 200, 201, 202
Global System for Mobile Communications 

(GSM)  8, 72, 122, 209, 238, 244, 245, 
247, 248, 250, 251

Global System for Mobile Communications 
(GSM) cell towers  238

government organisations  117, 127, 131
gross domestic product (GDP)  4, 5, 6, 8, 10, 

11, 12, 13, 40, 82, 161, 162, 163, 164, 
165, 166, 167, 168, 169

gross national income (GNI)  5

H
Hancock, Alan  227, 232
handheld computers  91
handheld devices  68
higher education (HE)  103, 104, 109, 112, 115, 

116
high-frequency electromagnetic fields (HF-

EMF)  238
high-income countries  161
high-income economies  2
human immunodeficiency virus (HIV)  220, 

229
human interactions  196

I
information and communications technologies 

(ICT)  18, 20, 32, 33, 34, 35, 37, 39, 41, 
48, 49, 52, 65, 75, 82, 107, 112, 117, 118, 
119, 120, 121, 122, 123, 124, 127, 128, 
129, 131, 134, 135, 137, 142, 143, 144, 
145, 146, 148, 149, 151, 156, 158, 159, 
173, 176, 197, 203, 218, 223, 224, 227, 
228, 229, 230, 231, 235, 236



300  

Index

information and communications technologies 
(ICT) skills  137

information and communications technologies 
(ICT) tools  197

Information and Communication Technologies 
for Development (ICT4D)  52, 53, 54, 
56, 59, 62, 63, 65, 70

Information and Communication Technologies 
for Development (ICT4D) domain, the  
52, 63

Information and Communication Technologies 
for Development (ICT4D) projects  52, 
53, 56, 62, 63

information management  37, 38, 43
information systems (IS)  70, 73
innovation  206
instructional strategies  91, 92
interactive systems  206
interactive voice response (IVR) applications  

55
interactive voice response (IVR) systems  55
inter-governmental organizations (IGO)  222
International Agency on Research on Cancer 

(IARC)  241
International Country Risk Guide (ICRG)  163, 

164, 170
International Telecommunication Union (ITU)  

162, 163
Internet access  91, 94, 98
Internet based services  104
investment legitimacy  178
iPods  80, 134
IT investments  38
IT solutions  37
IT systems  38, 40

J
Java  196
JD Power and Associates  196

K
Korea Mobile Communication Services 

(KMCS)  18, 19

L
landline telephones  68, 161, 162, 169

laptops  68, 134
learning environments  67
least developed countries (LDC)  69
LG Telecom  19
local area networks (LAN)  37, 38, 44
Lotka-Volterra Competition (LVC) model  19, 

21, 22, 23, 24, 26, 29, 31, 32, 35
low-income countries  161, 162, 168, 169
low-income economies  2

M
management and information systems (M&IS)  

70
market legitimacy  178
Millennium Development Goals (MDG)  228, 

229
Ministry of Industry and Information Technol-

ogy (MIIT), the  79, 89
Ministry of Information Industry (MII)  82
Ministry of Posts and Telecommunications 

(MPT), the  82
mobile access  136
mobile applications  136, 137, 139
mobile communications  18, 36, 37, 38, 39, 40, 

41, 46, 47, 118, 132
mobile communication technologies  37, 38
mobile data communications  37
mobile devices  80, 81, 84, 85, 86, 87, 88, 92, 

98, 103, 104, 107, 108, 109, 110, 111, 
112, 113, 114

mobile government (m-government)  117, 118, 
119, 120, 121, 122, 123, 124, 125, 126, 
127, 128, 129, 130, 131, 132, 133, 134, 
135, 136, 137, 139, 140, 142, 143, 145, 
146, 148, 149, 150, 151, 152, 154, 156, 
158, 159

mobile handsets  208
mobile industry  206
mobile infrastructures  161
mobile learning (m-learning)  67, 68, 69, 70, 

71, 72, 73, 74, 75, 76, 77, 79, 80, 81, 82, 
83, 84, 85, 86, 87, 88, 89, 90, 91, 92, 93, 
94, 96, 98, 99, 100, 101, 102, 196

mobile learning systems (MLS)  85
mobile marketing  196, 203
mobile markets  18, 21



  301

Index

mobile networks  67, 71, 76, 122, 123
mobile numbers  207
mobile phone applications  67, 69
mobile phone density  121
mobile phone penetration  161, 162
mobile phones  2, 10, 16, 67, 68, 69, 70, 71, 74, 

75, 76, 78, 80, 82, 84, 86, 91, 94, 102, 
104, 106, 115, 121, 122, 124, 131, 134, 
135, 137, 142, 143, 155, 157, 158, 161, 
162, 163, 170, 173, 174, 175, 176, 179, 
180, 181, 182, 183, 184, 185, 186, 188, 
189, 191, 192, 194, 195, 196, 197, 198, 
199, 200, 201, 202, 203, 205, 206, 207, 
208, 209, 237, 238, 239, 240, 241, 242, 
243, 245, 246, 247, 248, 249, 250, 251

mobile phone technologies  206
mobile phone usage  173, 174, 175, 182, 185, 

186
mobile phone users  174, 237, 243
mobile policies (m-policies)  134
mobile service markets  18, 19, 21
mobile service operators  18, 19
mobile services (m-services)  18, 19, 21, 31, 

134, 149, 150, 206, 216, 217
mobile subscription markets  196
mobile technologies  2, 67, 68, 69, 71, 77, 91, 

93, 103, 104, 105, 106, 107, 108, 109, 
110, 111, 112, 113, 118, 127, 135, 140

mobile technologies (m-technologies)  173, 
175, 187, 195, 196, 197, 198, 200, 202, 
205, 206, 207, 208, 209, 215, 216

mobile technology (m-technology) consump-
tion  175

mobile technology solutions  91
mobile telecommunications  2, 14, 15, 19, 20, 

22, 31, 32
mobile telephone base stations  237, 238
mobile telephones  209
mobile telephone technologies  1
mobile telephony  2, 15, 17, 161, 162, 163, 165, 

167, 168, 169
mobile users (m-users)  173
mobility literature  134
model-based approaches  73
MP3 players  80
multi-generation products  22

multimedia education technologies (MET)  85
multimedia messaging services (MMS)  62

N
national development agencies  53
National Health Service (NHS)  245
netbooks  134
neurobehavioral test battery (NBTB)  239, 246
New Public Management  125
non-governmental organizations (NGO)  222, 

228
non-profit sectors  54
North Atlantic Treaty Organization (NATO)  91

O
odds ratio (OR)  242
Organisation for Economic Co-operation and 

Development (OECD)  125, 162, 163
organizational developments  136, 148
Orkut  93

P
palmtops  68, 80
Participatory Rural Assessment (PRA)  62
personal communications services (PCS)  19, 

20, 21, 22, 26, 27, 28, 29, 30, 31, 35
personal digital assistants (PDA)  37, 39, 40, 

48, 68, 80, 84, 91, 134, 137, 174
personal legitimacy  182
Philippines, the  72
pocket PCs  37, 51
podcasts  92, 96, 97, 98
poetry  205, 206, 207, 209, 210, 213, 214, 215, 

216
political environments  206
portable devices  91, 94
prepaid cards  105
private service providers  117, 119, 120, 123, 

124, 125, 126, 131
public administration  134, 135, 140, 143, 144, 

146, 147, 148, 149, 150, 158
public service vehicles  174

R
radiofrequency electromagnetic radiations 

(RFR)  239, 240



302  

Index

radio frequency identification devices (RFID)  
40, 41, 46

radio frequency (RF)  237, 238, 241, 242, 243, 
245, 246, 251

relational legitimacy  178
requirements engineering  52, 53, 58, 63
rich media  103, 104, 105, 108, 109, 112, 113, 

114
rich media technologies  103, 104, 105, 108, 

110, 112, 113, 114
ringtones  196
Road and Transport Authority (RTA)  197

S
safety education  174
service providers  18, 19, 27, 28, 29, 30, 31, 

117, 119, 120, 121, 123, 124, 125, 126, 
131

severe acute respiratory syndrome (SARS)  118
short message service (SMS)  80, 84, 85, 88, 

89, 118, 122, 124, 128, 129, 130, 131, 
175, 184, 192, 205, 206, 207, 208, 209, 
210, 211, 214, 215, 216

simulation models  23
Skype  92, 98
small and medium enterprises (SME)  36, 38, 

41, 47, 48
smart phones  37
social change  218, 219, 220, 222, 224, 227, 

230, 233, 235
social development projects  52
social impacts  67, 70, 75
social interactions  104
social justice  79
social legitimacy  178
social networking  91, 98, 104, 105, 107, 109, 

110, 112
socio-economic situations  52, 54, 61
software development  52, 53
software engineers  53
software requirements  53, 54, 58, 62, 63, 64
software requirements specifications (SRS)  58, 

59
Soviet Union  219
stakeholders  53, 54, 55, 57, 58

structured digital storytelling (SDS)  53, 54, 55, 
56, 57, 59, 61, 63, 64

Superman  225
support groups  91, 99

T
technological changes  134, 148
technological evolutions  23
technology acceptance models (TAM)  73
technology-process-culture (TPC) triangle, the  

39
technoverts  196
Telecomm Regulatory Authority (TRA)  197
telecommunications  1, 2, 3, 14, 15, 16, 17, 

105, 106, 114, 161, 162, 163, 164, 165, 
166, 167, 168, 169, 170, 171

telecommunication services  2, 15
telecommunications infrastructures  161, 162, 

167
telecommunications markets  105
telephone hotlines  118
third world countries  219, 222, 225, 226, 227, 

232
transient evoked otoacoustic emissions (TEO-

AE)  243
TV broadcasts  118
Twitter  99

U
United Arab Emirates (UAE)  195, 196, 197, 

198, 201, 203, 204
United Nations Development Programme 

(UNDP)  5, 228
United Nations Educational, Scientific and Cul-

tural Organization (UNESCO)  224, 227, 
231, 232, 233

United Nations (UN), the  228, 233
U.S. military professionals  91

V
video display units (VDU)  244
video-oculography (VOG)  243
virtual higher education (HE)  104
virtual private networks (VPN)  37, 38, 45
voice calls  206, 208
voice services  206



  303

Index

W
Web 2.0  98, 99
Web-based learning management systems  68
web-based solutions  91
Web browsers  196
WebCT  68
WFed  196, 204
Wi-Fi  105
WiMAX  105, 134
wireless application protocols (WAP)  62
wireless communications  1, 4, 5, 6, 7, 8, 11, 

12, 14, 16
wireless devices  237
wireless local area networks (WLAN)  37, 38, 

39, 47

wireless protocols  105
wireless technologies  68
WordNet  210, 216
word sense disambiguation (WSD)  210, 211
World Bank, the  104, 163, 171, 227
World Cellular Information Service  5
World Health Organisation (WHO), the  197, 

241
World War II (WWII)  219

X
x-ray machines  237

Y
YouTube  93, 99, 101


	Index

