
  443

Index

A
Active Pharmaceutical Ingredients (AcPI) 222
Actor-Network Theory (ANT) 233, 245
adaptation mechanisms 266
adaptive operation 272
analogic media 44
asset control 379
asset management 379-380
asymmetrical uniform development policies 139
autopoiesis 271, 273

B
balanced scorecard 179, 206, 250, 255-256, 264-

265, 271, 313
Business Motivation Model (BMM) 254
business outcome measures 328
Business Process Architect (BPA) 243, 278
Business Process Modeling Notation (BPMN) 317
change vision 320

C
Classical School of Management 253
cognitive concept 352
Competitive Intelligence (CI) 212, 223
creative imitation 71
creativity stimulation 70
cross-business relationship 173
culture gate 170-171
cyber cafes 290, 293
cyberculture environments 286

D
Data Creation and Maintenance System (DCMS) 

118
density of information 36
digital literacy 284, 286-287, 290, 302

digital media 44
digital natives 284, 290, 300, 302
domestic computers 290

E
economic profitability 357-360
enforming 142
enterprise ontology 270, 281
essential organizational dimensions 312
ethnography 286
European Patent Office (EPO) 67, 72
external analysis 326

F
frequency of use 36, 41, 56

G
General Systems Theory (GST) 270
global village 135, 138-139, 149
guiding coalition 306-307, 309-310, 320

H
high-intensity informational flows 379
high risk relationships 331
human-generated metadata 217

I
Identification Friend-or-Foe (IFF) 380
imminent institutional implosion 136
incomplete information 359-360, 362
information architecture 239, 242, 245
information as clue 48
information as evidence 49
information as proof 50
information asymmetries 360, 373
information capitalism 137



444  

Index

information evaluation model 36
information flow 36
	 evaluation of 27
information management 13, 16, 63, 75, 78, 80-81, 

88, 164, 199, 201, 246, 250, 342, 344, 348-351, 
357, 368-371, 376-378, 385

information pertinence 36
information pyramid model 352
Information Quality (IQ) 46-47, 62-63, 72
	 categories 63
	 criteria 63
	 overview 7
information retrieval
	 critical care 123
	 evaluation of 24, 27
information services
	 performance evaluation 21-23
information superiority 233, 307
information value 12, 64, 215
	 characteristics 65
	 overview 10
infosphere 43
infoxication 64
innovation 69
interactive generations forum 285
interessement 235, 243
internal analysis 326
internal business processes 256, 258
inter-organizational learning 341

K
knowledge management 1, 18, 178, 207, 212, 216, 

321, 324, 333-334, 336, 341-342, 346-348, 
351, 378-379, 384-387, 390-391, 393

knowledge sharing 17, 246, 317
knowledge society 134, 138-141, 144, 154-155, 218, 

231, 325, 331-332
Kotter Model 310

M
Medical Literature Analysis and Retrieval System 

(MEDLARS) 118
Medical Subject Headings (MeSH) 118-119
MEDLINE 118
metadata system 217
methodological corpus 28
middleware 383-384, 394-395
multidisciplinary exploratory theory 350
multimedia resources 285

N
National Center for Biotechnology Information 

(NCBI) 118
National Institutes of Health (NIH) 118
National Library of Medicine (NLM) 117
neglected diseases 86, 91, 112, 211, 214, 218, 224, 

227-231
Netnography 286, 302
network organization 326, 341
New Service Development (NSD) 162-163, 168
Non-Profit Organizations (NPO) 255

O
obligatory passage point 235-236, 244
obsolete knowledge 136
operational control 391
Organisation for Economic Cooperation and 

Development (OECD) 84
Organizational and Design Engineering (ODE) 239
organizational complexity 252, 266
organizational configuration 247, 266-271, 273-282, 

312-313, 316, 318, 322
organizational dynamics 326
Organizational Engineering (OE) 254, 305
organizational surveillance 363

P
Patent and Trademark Office (PTO) 67
Patent Cooperation Treaty (PCT) 74, 87
patent information 66, 72
patent information quality 72
pca-info methodology 30
pharmaceuticals industry 86
	 antivirals 86, 88
	 biological pathways 106
	 chronic non-communicable diseasses 96
	 neglected diseases 91
Plan/Do/Check/Act (PDCA) cycle 5
Portuguese Air Force (PRT AF) 253, 304
probative value 51
problematization 234-235, 243
PubMed 118

Q
quadripolar method 27, 31, 36
quality concept 3-4



  445

Index

R
radical innovation 166, 169
Research, Development and Innovation (R,D&I) 213
Resource-Based View of the firm (RBV) 173
Resource Planning Systems Enterprise (ERP) 328
reutilization 317

S
Semantic Web 217
serendipity 71
service design 170-172, 206, 208
service dominant logic 165, 169
service idea generation 163, 170-171
service innovation 163, 166, 168, 172-174, 203-204, 

206-207
service strategy 170-171
strategic alignment 258, 344, 378-379, 384, 386, 

390, 393
strategic market factors 357
strategy
	 definition 251

strategy maps 253, 256-257, 260, 262, 264, 271, 276
style changes 166
system wholeness 272, 283

T
tacit knowledge 237, 245, 333, 335, 390
Technological Revolution 43, 135, 137, 148, 250, 

328, 340
theoretical corpus 28

U
United States Patent Office (USPTO) 72

V
value
	 concept 5
	 definition 139

W
World Intellectual Property Organization (WIPO) 

67, 215


